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dkS'ky ls csgrj Hkkjr dk fuekZ.k gksrk gSA
;fn gesa Hkkjr dks fodkl dh vksj ys tkuk gS

rks dkS'ky dk fodkl gekjk fe'ku gksuk pkfg,A

Jh ujsUæ eksnh
çèkku ea=h] Hkkjr
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vfHkLoh—fr
bl QSflfyVsVj xkbM dh lkexzh dh iqf"V djus ds fy, ge] blds ;ksX;rk iSd ¼D;wih½ vkSj jk"Vªh; 
O;kolkf;d ekudksa ¼,uvks,l½ ij vkèkkfjr dkS'ky fodkl dh fn'kk esa ;ksxnku djus ds fy, 
fuEufyf[kr laxBuksa dks èkU;okn djrs gSaA
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bl xkbM ds ckjs esa

;g lqfo/kk dsaæ xkbM dwfj;j fMfyojh dk;Zdkjh ;ksX;rk ds fy, çf'k{k.k l{ke djus ds fy, cuk;k x;k 
gS iSd ¼QP½ ;g dwfj;j ds çeq[k fo"k;ksa ls lacaf/kr vko';d Kku ds lkFk lqfo/kk çnku djrk gS forj.kA

iqLrd crkrh gS fd QSflfyVsVj çfrHkkfx;ksa ds lkFk dSls ckrphr djrs gSa vkSj mudh t:jrksa dks le>us 
vkSj lHkh çeq[k Hkwfedkvksa esa dke djus ds fy, lacafèkr voèkkj.kkvksa le>kus ds fy, mUgsa  dSls çf'kf{kr 
djrs gSaA blds vykok le; ds vuq:i lHkh çfrHkkfx;ksa dks lHkh fo"k;ksa dks iwjk djus esa QSflfyVsVj 
mudh enn  djrk gSA

;g xkbM çkS|ksfxdh ds {ks= dh orZeku çxfr ij uohure tkudkjh vkSj m|ksx ij blds çHkko dh Hkh 
tkudkjh çnku djrk gSA fofoèkrk] fofoèk –f"Vdks.k] vkSj dwfj;j lsok dh orZeku Hkkouk dks vk—"V djus 
ds fy, dbZ e‚Mîwy la'kksfèkr fd;s x, gSaA

fof'k"V jk"Vªh; fodkl ekud dks lh[kus dk çeq[k mís'; ;g gS fd ;g jk"Vªh; fodkl ekud ds fy, 
;wfuV@Vksa ds vkjEHk dks fpfàr djrs gSaA bl iqLrd esa ç;ksx fd;s x, çrhdksa dk uhps o.kZu fd;k x;k 
gSA

ç;ksx fd;s x, çrhd

pj.k le; mís';fVIif.k;k¡ ;g djsa

O;k[;k djsa çSfDVdy{ks= dk nkSjkfoLrkj ls crk,a  ç;ksx'kkyk

çnf'kZr djsa lkewfgd xfrfofèkvH;kl  lqfoèkk ds fy, 
uksV~l

vè;;u ds 
ifj.kke

dfg,

lalkèku xfrfofèk lkjka'k mnkgj.kHkwfedk fuHkk,a

!

iwfN,

fVIl

Example
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;wfuV 1-1 & cQZczsdj

;wfuV 1-2 & dk;ZØe dk mís';

;wfuV 1-3 & Hkkjr esa dwfj;j m|ksx

bdkbZ 1-4 & dSfj;j çxfr

1-  ifjp;
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

 1- dk;ZØe ds lkFkh çfrHkkfx;ksa ds lkFk laca/k cuk,a

 2- vkjke ls lkFkh Nk=ksa ds lkFk ckrphr vkSj vf/kd rsth ls

 3- vxys 30 fnuksa esa os D;k v/;;u djus tk jgs gSa] bldk cqfu;knh fopkj çnku djsa

 4- dkslZ dh lekfIr ds ckn mudh vis{kkvksa vkSj Vsdos ds ckjs esa ckr djsa

 5- vkiwfrZ J`a[kyk çca/ku ds ckjs esa ppkZ djsa

 6- dwfj;j m|ksx ds fodkl dh O;k[;k djsa

 7- viuh Hkwfedkvksa vkSj ftEesnkfj;ksa dks igpkusa

 8- dwfj;j m|ksx dh o`f) ds dkj.kksa dk vUos"k.k djsa

 9- miyC/k jkstxkj ds voljksa dks foLr`r djsa

 10- {ks= esa ukSdjh ds volj çnku djus okyh dqN 'kh"kZ daifu;ksa dk uke nsa

vè;;u ds eq[; ifj.kke
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;wfuV 1-1% vkblczsdj

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- ,d&nwljs dk ifjp; djuk

2- lkFkh fo|kfFkZ;ksa vkSj izf”k{kd ds lkFk rkyesy dk;e djuk

3- lh[kus dk csgrj ekgkSy rS;kj djuk

4- “kkarfpRr jguk vkSj lkFkh fo|kfFkZ;ksa ds lkFk rsth ls okrkZyki djuk

;wfuV ds mís';

mi;ksx fd;s tkus okys lalkèku 
Ÿ miyC/k oLrq,a tSls MLVj] dye] uksVcqd bR;kfn-

Ÿ f”k{k.k cksMZ

Ÿ Ikkl djus ds fy, ckWy ;k dksbZ Hkkjghu oLrq

Ÿ fo|kfFkZ;ksa dk mudh Hkkxhnkjh ds fy, /kU;okn djsa-

dfg,

djsa
Ÿ fo|kfFkZ;ksa dks ,d ?ksjs esa [kM+k djsa] gjsd lkbM esa os yksx brus utnhd jgsa  fd ,d nwljs dks rsth ls 

iklZy ikl dj ldsa-

Ÿ dgsa  'Bgjks' tc fo|kFkhZ ,slh vis{kk djs- ml le; ftl O;fDr ds ikl iklZy jgrk gS mls ckgj pys 
tkuk pkfg,-

Ÿ Oks yksx tks ckgj pys tk;sa mUgsa viuk uke vkSj viuh FkksM+h cgqr vfrfjDr tkudkjh tSls ilanhnk gkWch] 
viuh ilan] ukilan bR;kfn ds tkudkjh nsrs gq, ifjp; nsuk pkfg,-

Ÿ [ksy ds fotsrk dks [kM+k jguk pkfg, vkSj [ksy ds var esa viuk@viuh ifjp; nsuk pkfg,-

Ÿ Ckkdh cps izfrHkkfx;ksa ds lkFk tkjh j[ks tc rd fd og vafre O;fDr u cu tk;

Ÿ Rkkyh ctkrs gq, VkLd dks iwjk fd;k tk; vkSj muyksxksa dks dgk tk; fd os mlds vkxs cSB tk;sa ftldks os 
yksx igys ls ugha tkurs gSa
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Ÿ vki fo|kfFkZ;ksa ls iwNsa tks [ksy ds nkSjku laxhr ctkuk tkjh j[kus ds fy, ckgj tkrs gSa- os yksx [ksy dh 
izxfr ds fglkc ls laxhr dks LVkVZ vkSj can dj ldrs gSa- 

Ÿ Yktkyw fo|kfFkZ;ksa dks vius ckjs esa tkudkjh iznku djus ds fy, izksRlkfgr djsa] muls ,sls rkcM+rksM+ 
lokyksa ds }kjk tSls vki D;k djuk lokZf/kd ilan djrs gks] vkidh ilanhnk fQYe ;k iqLrd dkSu lh gS] 
bR;kfn-

Ÿ fo|kfFkZ;ksa dks ;g dgdj izsfjr djsa fd os yksx vius thou esa dksbZ cM+h pht gkfly djus tk jgs gSa-

Ÿ lHkh fo|kfFkZ;ksa ij dkQh ldkjkRed fVIi.kh dks vkxs c<+k;sa vkSj fdlh dks Hkh dksbZ udkjkRed dgkfu;ka 
lk>k djus dh vuqefr ugha nsa-

lqfoèkk ds fy, uksV~l
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;wfuV 1-2% dkslZ dk mís';

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1-  vxys 30 fnuksa esa os D;k v/;;u djus tk jgs gSa] bldk ,d cqfu;knh fopkj çnku djsa

2-  ikBîØe dh lekfIr ds ckn viuh vis{kkvksa vkSj vkl&ikl ds ckjs esa ckr djsa

3-  vius dSfj;j dh çxfr ds ckjs esa lkspks

4-  vius dSysaMj vkSj lh[kus dh ;kstuk dk ewY;kadu djsa

;wfuV ds mís';

Ÿ vki ikBîØe ls mEehnksa ds ckjs esa Nk=ksa ls iwN ldrs gSaA

Ÿ Nk=ksa dks Hkkx ysus ds fy, vkeaf=r djsa OgkbVcksMZ ij vis{kkvksa dh lwph cuk,a

Ÿ Nk=ksa dks bl dk;ZØe esa 'kkfey fd, tkus okys lHkh dks laf{kIr voyksdu nsaA

Ÿ tkudkjh çnku djsa fd os vxys 30 fnuksa esa D;k lh[ksaxs

Ÿ os lh[kus ds ckjs esa le; lkfj.kh dks le;&le; ij iwjk djuk pkgrs gSa

Ÿ d{kk esa ikyu fd, tkus okys vuq'kklu ds ckjs esa lwfpr djsa] mUgsa cuk, j[kus ds fy, le;

Ÿ egRoiw.kZ frfFk;k¡] ;k=kvksa dh ;kstuk] ewY;kadu] ç;ksx'kkykvksa] O;kogkfjd oxksaZ vkSj dSysaMj dks le>k,a

Ÿ tc vkSj D;k ;kstuk cukbZ gS ds :i esa foLrkj

lqfoèkk ds fy, uksV~l
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;wfuV 1-3% Hkkjr esa dwfj;j m|ksx

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- vkiwfrZ J`a[kyk vkSj jln çca/ku ds ckjs esa ppkZ djsa

2-  Hkkjr esa dwfj;j m|ksx ds fodkl vkSj fodkl dh ppkZ djsa

3- dwfj;j m|ksx dh o`f) ds dkj.kksa dh igpku djsa

4- inkuqØe fjiksfVaZx lajpuk ds ckjs esa ckr djsa

;wfuV ds mís';

Ÿ dgksvkiwfrZ J`a[kyk vkSj jln çca/ku dh ifjHkk"kk

Ÿ vkiwfrZdrkZ ls fuekZrk ds fy, eky dh vkoktkgh dks vkiwfrZ ds :i esa dgk tkrk gS

Ÿ J`a[kyk dk çokg ¼lanHkZ 1-2 fp= ds fy, vkjs[k dk mi;ksx djsa½

Ÿ vkiwfrZ J`a[kyk çca/ku ds 3 cqfu;knh çokg & mRikn çokg / lsok çokg] lwpuk çokg]

Ÿ foÙk / euh ¶yks

Ÿ ,d ,dy mRikn ds fy, ,d cgqr gh ljy vkiwfrZ J`a[kyk dk ,d mnkgj.k] tgka dPps eky ls [kjhnk 
tkrk gS

Ÿ vkiwfrZdrkZvksa] ,d gh pj.k esa rS;kj eky esa rCnhy gks x,] vkSj fQj forj.k esa ys tk;k x;k

Ÿ dsaæ] vkSj var esa] xzkgdksa mnkgj.k &ihu] tgka vkiwfrZdrkZvksa IykfLVd eksfYMax lIyk;j gSa

Ÿ ¼[kksy] Vksih] Åij vkSj uhps <Ddu½] L;kgh lIyk;j] LVhy lIyk;j ¼fuc vkSj xsan½A fuekZrk bdës

Ÿ lgh fLFkfr vkSj xq.koÙkk esa dye xzkgd vki vkSj esjs gSa

Ÿ dwfj;j lsok dh ifjHkk"kk

Ÿ dwfj;j lsok dk fodkl] dcwrj] x/ks vkSj ?kksM+ksa ls iksLVeSu ls 'kq: gksrk gS

Ÿ dwfj;j m|ksx dh fodkl {kerk 10&15% gj lky c<+ jgh gS] 110 vjc M‚yj dk y‚ftfLVDl gS vkSj

Ÿ vkiwfrZ J`a[kyk m|ksx Mh,p,y] Cyw MkVZ vkSj ,Ych çeq[k f[kykfM+;ksa esa ls 70% ;ksxnku nsrs gSa

Ÿ m|ksx dk jktLo

Ÿ mnkgj.k ds fy,] ;fn vkidks ,d dwfj;j Hkstus dh t:jr gS] rks vki vius dwfj;j daiuh ds dk;kZy; esa 
dsoy viuh ;k=k dj ldrs gSa

dfg,
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Ÿ vki Hkkjr esa dwfj;j m|ksx ds ckjs esa D;k tkurs gSa] mu Nk=ksa dks iwN ldrs gSa

Ÿ Nk=ksa ls iwNsa] dwfj;j xfrfof/k;ksa ds ckjs esa mudk D;k fopkj gS\

Ÿ fiNys ikap lkyksa esa dwfj;j m|ksx dSls cny x;k gS] blds ckjs esa lkspus ds fy, Nk=ksa dks dqN le; nsaA

Ÿ lanHkZ lsV djsa vkSj dwfj;j esa m|ksx ds #>ku dk o.kZu djus ds fy, mUgsa iwNsaA

Ÿ fofHkUu çdkj dh dwfj;j lsokvksa ij Nk=ksa ds Kku dh igpku djsa

lqfoèkk ds fy, uksV~l

Ÿ ukSdjh dh Hkwfedk dk inkuqØe vkSj fjiksfVaZx lajpuk] ftldh ukSdjh ij Nk= gksxk fjiksfVaZxA 
¼pkVZ 1& laxBukRed lajpuk ns[ksa½

Ÿ dwfj;j xfrfof/k;ka pj.kc) vkSj v‚ijs'ku tks ,d dwfj;j dk;kZy; esa gksaxh vkSj xksnke

foLr`r dhft;s
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;wfuV 1-4% dSfj;j çxfr

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- dwfj;j fMyhojh dk;Zdkjh dk egRo le>k,a

2- dwfj;j fMyhojh dk;Zdkjh dh Hkwfedk,a vkSj ftEesnkfj;ksa dks igpkusa

3- jkstxkj ds voljksa dks foLr`r djsa

4- dwfj;j fMyhojh ds fy, ukSdjh ds volj çnku djus okyh dqN 'kh"kZ daifu;ksa dk uke nsa

;wfuV ds mís';

Ÿ yxHkx lHkh daifu;ka vktdy dwfj;j lsokvksa ij fuHkZj gSa

Ÿ 'kgjh Hkkjr esa gj ?kj vktdy dwfj;j vkSj bZ&d‚elZ ls tqM+k gqvk gS

Ÿ bZ&d‚elZ ds fodkl us dwfj;j m|ksx esa cgqr ls jkstxkj ds volj iSnk fd, gSa

Ÿ 20 ls 40 ds chp vk;q lewg vius xzkgdksa ds forj.k ds fy, dwfj;j ds vk/kkj ij çeq[k xzkgd gSa mRiknksa

Ÿ cgqjk"Vªh; daifu;ksa vkSj Hkkjrh; laxBu v‚uykbu 'k‚fiax çnku djrs gSa vkSj le; ij fMyhojh nsrs gSa lsokvksa] 
ewy :i ls dwfj;j ij dsoy vk'kk ij

Ÿ dwfj;j m|ksx daifu;ksa ds fy, jh<+ dh gìh esa ls ,d cu x;k gSA

dfg,

Ÿ Nk=ksa dks ,d dwfj;j fMyhojh dk;Zdkjh dh ftEesnkfj;ksa ls iwNsa

Ÿ Nk=ksa dks viuh ukSdjh ds çdkj ls iwNsa

Ÿ muds dke dh ç—fr D;k gksxh

Ÿ os fdrus ?kaVs lkspsaxs fd os ;k=k djsaxs

Ÿ daifu;ka D;k lksprh gSa] os mUgsa fdjk, ij ysrh gSa

Ÿ dwfj;j m|ksx esa vius Kku ds ckjs esa ckr djus ds fy,

Ÿ muds Mªkbfoax ykblsal dh fLFkfr

iwfN,
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LSC/N3001

2-   vko';d le>
;wfuV 2-1 & ukSdjh dh Hkwfedk ds fy, t:jh le>nkjh
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

 1- laxBukRed vko';drkvksa dk vUos"k.k djsa

 2- dksfMax ç.kkyh dk o.kZu djsa

 3- fMLdojh lanHkZ la[;k

 4- yscfyax ç.kkyh Hksn

 5- ckgj dqath fiu dksM

 6- ckjdksM ,DlIyksj djsa

 7- çkFkfed lqj{kk ftEesnkjh dh igpku djsa

 8- dksfMax ç.kkyh le>us ds ek/;e ls iSdst / eky irk yxk,¡

 9- iSdstksa ij mi;ksx fd, tkus okys yscyksa dks le>k,a

vè;;u ds eq[; ifj.kke
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;wfuV 2-1% ukSdjh dh Hkwfedk ds fy, t:jh 
 le>nkjh

;wfuV ds mís';

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- dksfMax] yscfyax] lanHkZ la[;k vkSj ckjdksM ds ckjs esa tkusa

2- fofHkUu yscfyax] mlds y{k.k vkSj çrhdksa dk fujh{k.k djsa

3- fiu dksM flLVe ds vuq:i

4- iSdstksa dks dSls laHkkyuk gS bldk fooj.k nsa

5- iSdsftax lkeku vkSj iSfdax dh fof/k dh igpku djsa

6- ,;jos fcy uacj ij fooj.k Hkjsa

mi;ksx fd;s tkus okys lalkèku 
Ÿ fjä ,;jos fcy / dwfj;j fLyi dh ,d çfr

Ÿ daI;wVj] çkstsDVj

Ÿ fofHkUu çdkj ds yscy

Ÿ iSdsftax lgk;d midj.k

Ÿ dkVZu dk fMCck

Ÿ dksbZ Hkh gSaMfyax fMokbl ¼;fn miyC/k gks rks½ Vª‚yh] fiatjs] dUos;j vkfn
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Ÿ daI;wVj

Ÿ izkstsDVj

Ÿ baVjusV dusD”ku

Ÿ orZeku dh ok;qekxZ fcy la[;k 

Ÿ dwfj;j VSªfdax dks le>uk ,oa og fdl izdkj dke djrk gS ;g le>uk egRRoiw.kZ gS

Ÿ vktdy xzkgd] LFkku lfgr muds iklZy dh orZeku fLFkfr dks VSªd dj ldrs gSaA

Ÿ dwfj;j csolkbV ij ykWxbu djsa] ok;qekxZ fcy fooj.k ,oa VSªd fyf[k,

Ÿ fon~;kfFkZ;ksa dks le>kb;s fd dwfj;j dks fdl izdkj VSªd djuk gS

Ÿ fon~;kfFkZ;ksa dks ,slk gh djus ds fy, dfg,

fdz;kRed

Ÿ foLrkj esa of.kZr VSªfdax lkjka”k esa n”kkZ, x, izR;sd pj.k

Ÿ ;k=k dh yackbZ] dwfj;j dks fidvi ls ysdj xzkgd rd igqapus esa yxk le;

2-1-1% dwfj;j VSªfdax ij le>

le>kb,

lk/ku

dfg,

Ÿ dwfj;j osclkbV ij y‚x bu djsa] ,;jos fcy fooj.k ntZ djsa vkSj VªSd djsa

Ÿ dwfj;j dks VªSd djus ds rjhds ds :i esa Nk=ksa dks crk,a

Ÿ Nk=ksa dks ogh djus ds fy, dgsa

foLr`r dhft;s
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dwfj;j fMfyojh dk;Zdkjh

Ÿ  vki Nk=ksa ls iwN ldrs gSa fd çR;sd d‚ye esa D;k Hkjuk pkfg,

Ÿ  çR;sd d‚ye ds tokc nsus ds fy, Nk=ksa dks vkeaf=r djsa

Ÿ  çR;sd d‚ye ds mís'; dks le>kdj le>us esa Nk=ksa ds ckjs esa tkx:drk c<+k,a

Ÿ  laf{kIr voyksdu ds :i esa vfuok;Z :i ls Hkjk gqvk gksuk vko';d gS

lqfoèkk ds fy, uksV~l

Ÿ  Nk=ksa dks ,;jos fcy @ dqfj;j fLyi dSls Hkjsa

le>kb,

Ÿ ,;jos fcy uacj dgka gS\

Ÿ gesa xzkgd irk dgka ntZ djuk pkfg,\

Ÿ ge çs"kdksa ds irs dgka ntZ djsa\

Ÿ xzkgd dks lkbu&bu dgka pkfg,\

Ÿ iSdst dk otu dgka mYys[k fd;k tkuk pkfg,\

iwfN,
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Ÿ iSdsfatax dwfj;j mn~;ksx dks vizR;{k :i ls izHkkfor djrk gS

Ÿ yscy ij /;ku fn, cxSj] ,d iklZy dks LFkkukarfjr djuk cM+h =qfV;ksa dk dkj.k cu ldrk gS

Ÿ yscyksa ij lkoZHkkSfed fpUg gksrs gSa

Ÿ iSdsftax ,d dyk gS ftlds }kjk ge oLrqvksa dks {kfrxzLr gq, cxSj ,oa lqjf{kr voLFkk esa iklZy ds Hkhrj 
laHkkyrs gSa tc rd fd og xzgd ds ikl igqap uk tk,

Ÿ e/; esa dbZ gSaMfyax dh tkrh gS vkSj blfy, mi;qDr iSdsftax ,oa yscfyax lqjf{kr :i ls laHkkyus esa ,d 
egRRoiw.kZ Hkwfedk fuHkkrh gSA

Ÿ fon~;kfFkZ;ksa ls ml ifjfLFkfr ds ckjs esa iwfN, tc os ,d iSdst mBk, gq, gSa ftlds fljs <hys gSa rFkk Hkhrj 
ds lHkh iklZy fxj tk,a ,oa VwV tk,a

Ÿ VwVh gqbZ oLrqvksa ds fy, dkSu ftEesnkj gS\

Ÿ eku yhft, fd yscy mYVk fpfUgr fd;k gqvk gS ,oa iklZy dks foijhr fn”kk esa idM+k x;k gS] ftlsl 
Hkhrj dh oLrqvksa dks {kfr igqaprh gSA vc bl ifjfLFkfr esa] ;g fdldh xyrh gS\

Ÿ Vscy esa yscyksa dh lwph cukb, ,oa fon~;kfFkZ;ksa dks fuEufyf[kr dks feykus dks dfg,

Ÿ iSdsftax midj.kksa dh lwph cukb, ,oa fon~;kfFkZ;ksa dks igpkuus dks dfg, fd dkSu lh iSfdax lkexzh fdl 
izdkj dh iSfdax lkexzh ds lkFk esy [kkrh gS

Ÿ ,d cDls dks iSd djuk

Ÿ cDls ds fdl Hkkx esa yscy layXu fd, tkus gSa

Ÿ fofHkUu yscy

Ÿ oftZr oLrq,a D;k gSa] mlds yscy ,oa mldk vFkZ

Ÿ iSfdax ds ckn dh tkus okyh tkap] iqf'V djus ds fy, fd iSfdax vPNh gSA

2-1-3% iSdsftax ,oa yscfyax ij le>

dfg,

le>kb,

çn'kZu dhft;s

çfØ;k

iwfN,
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b) Put one
 knee against
 bag

c) Pull bag up
 the leg

d) Rest bag on edge
 of your other leg

e) Stand uprighta) Raise bag
 upright

Ÿ  pj.kc) rjhds ls] eSuqvy gSaMfyax ds pj.k] tSlk çfrHkkxh iqfLrdk esa le>k;k x;k gS vkSj tSlk uhps ds 
fp= esa fn[kk;k x;k gS 

Ÿ  ,d iSdst dks lkeus j[ksa vkSj le>k,a fd jh<+ dh gìh dks çHkkfor fd;s fcuk bls dSls mBkuk gSA

Ÿ  Nk=ksa dks lqfuf'pr djus ds fy, le>k dj çnf'kZr djsa fd jh<+ dh xíh ij ncko Mkys fcuk gkFkksa vkSj 
iSjksa ls Hkkj dSls mBkrs gSa

vkFkkZsisfMd nnZ ds dkj.k] vkSj gfì;ksa ij ncko ls cpus ds fy,] eky dks mBkus ds Øec) rjhd gksrs gSaA lkefxz;ksa dks mBkus 
lkoèkkuh j[kk tkuk pkfg,A Hkkjh oLrqvksa dks lqjf{kr :i ls mBk,aA

Ÿ gesa gSaMfyax midj.kksa dh vko”;drk D;ksa gS\ 

Ÿ dkj.k dh gesa iSdst dks dzekuqlkj <ax ls D;ksa mBkuk pkfg,

Ÿ gSaMfyax midj.k os gSa] tks gesa iSdst dks vklkuh ls mBkus esa vFkok LFkkukarfjr djus esa lgk;rk djrs gSa

Ÿ xksnkeksa esa oLrqvksa dh gSaMfyax ds fy, gkFk ds] v/kZLopfyr] iw.kZ Lopfyr

Ÿ iSdst gSaMfyax lgh xfrfof/k esa gksuk pkfg, vU;Fkk dqN eghuksa esa ihB nnZ ,oa vU; LokLF; lacaf/kr 
ijs”kfu;ka mRiUu gks ldrh gSaA

2-1-4% gSaMfyax ij le>

çn'kZu dhft;s

dfg,

le>kb,
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iSdst dk otu vkSj vkdkj ?kVk,aA

Ÿ dqN Nk=ksa ls tehu ij j[ks gq, c‚Dl dks mBkus vkSj tehu ij fdlh nwljs LFkku ij j[kus dk çn'kZu djus 
ds fy, dgsaA 

Ÿ  og dSls mBkrs vkSj gSaMy djrs gSa mlds fy, 'kkjhfjd xfrfofèk dh fuxjkuh djsaA

xfrfofèk

Ÿ foLrkj ls lkj çLrqr djsa fd ,;jos fcy dSls HkjsaA 

Ÿ  iSdsftax] blds lgk;d vkSj fofHkUu ysoy D;k gSa bldk lkj çLrqr djsaA 

Ÿ  ,d c‚Dl dh gSaMfyax vkSj mBkus dh çfØ;k dk [kqyklk djsaA 

Ÿ  fofHkUu çdkj ds gSaMfyax midj.k dk [kqyklk djsaA

lkj&la{ksi
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dwfj;j fMfyojh dk;Zdkjh

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________
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__________________________________________________________________________________

fVIif.k;k¡
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dwfj;j fMfyojh dk;Zdkjh

LSC/N3001

3-   f'kiesaV ds fy, rS;kj fMfyojh
;wfuV 3-1 & f'kiesaV forj.k dh rS;kjh

;wfuV 3-2 & f'kiesaV ds fy, rS;kj gks jgh gS

;wfuV 3-3 & yksfMax iSdst
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

 1- ju 'khV dks vUosf"kr djsa

 2-  LVs'kujh vko';drkvksa dks igpkusa

 3-  ekxZ ;kstuk D;k gS irk pyrk gS

 4-  gSaMgsYM fMokbl ds ckjs esa crk,a

 5-  yksfMax çfØ;k dks Hksn

 6-  fMyhojh rS;kj djsa

 7- ynku forj.k ds fy, dneksa dh lwph

 8-  nSfud 'ksMîwfyax dh rS;kjh ç.kkyh le>kvks

 9-  uqdlku dh igpku djus ds fy, ladqy ds 'kkjhfjd fujh{k.k esa 'kkfey çfØ;k dh igpku djsa

 10-  okguksa dh fujh{k.k çfØ;k dk o.kZu djsa

 11-  okguksa dh yksfMax çfØ;kvksa dh tkap djuk

 12-  lkexzh gSaMfyax midj.k ds mi;ksx dh O;k[;k djsa

vè;;u ds eq[; ifj.kke
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- cukus ds fy, nSfud 'ksMîwy vkSj forj.k dh lwph dk vUos"k.k djsa

2- vkns'k vkSj le; lhek ds chp çkFkfedrkvksa dk ,glkl

3- b"Vre :fVax vuqØe dh O;k[;k djsa

4- fMyhojh ds fy, rS;kj djsa

5- okgu ds fujh{k.k dk ewY;kadu djsa

;wfuV 3-1% f'kiesaV forj.k dh rS;kjh

;wfuV ds mís';

pj.k % dSls f'kiesaV çlo ds fy, rS;kj djus ds fy,

pj.k

nSfud dk;ZØe pj.k 1% 

fujh{k.k vuqlwph pj.k 3% 

bdëk: bdëk LVs'kujh vkSj 
f'kiesaV dk fooj.k

pj.k 2% 

ds f[kykQ iSdst: okgu dk 
fujh{k.k

pj.k 4% 
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;kstuk okgu ekxZ 

vnZyh O;oLFkk dh iqf"V djsa

pj.k 5% 

pj.k 5% 

okgu esa yksMpj.k 6% 

Ÿ forj.k esa 'kkfey dne

Ÿ forj.k pykus dh 'khV

Ÿ ju 'khV ij ekStwn lkexzh ;k MsVk

Ÿ iklZy dks çkFkfedrk ds :i esa dSls le>uk pkfg,

le>kb,

Ÿ ,d dwfj;j dk;Zdkjh ds fy, vko';d fofHkUu fLFkj Nk=ksa ij

Ÿ ;k=k 'kq: djus ls igys vfuok;Z oLrq,a ys tk;saxh vkSj mUgsa ,d psdfyLV rS;kj djus ds fy, dgsa

iwfN,
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dwfj;j fMfyojh dk;Zdkjh

Ÿ vki fo|kfFkZ;ksa ls iwN ldrs gSa fd ju 'khV esa muds fooj.k dh vko';drk D;k gS

Ÿ ju 'khV esa vkSj fLFkj oLrqvksa esa tks psd ns[ks tkus pkfg,

lqfoèkk ds fy, uksV~l
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- fnu dh ;k=k ds nkSjku forfjr fd, tkus okys lHkh iSdstksa dk fujh{k.k djsaA

2-  tkaprs gq, fd iSdst vPNh fLFkfr esa gSa

3-  fdlh Hkh {kfr ;k =qfV;ksa ds laca/k esa leUo;d dks fjiksVZ djuk

;wfuV 3-2% f'kiesaV ds fy, rS;kj gks jgh gS

;wfuV ds mís';

Ÿ iSdstksa dk fujh{k.k

Ÿ çkIr ladqy vPNh fLFkfr esa gSa ;g iqf"V djus ls igys fd, tkus okys psd

     çn'kZu dhft;s

fp= 3-1% {kfrxzLr cDls
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Ÿ {kfrxzLr iSdst ds dkj.k

Ÿ iSfdax ds nkSjku bLrseky dh tkus okyh lkexzh dh [kjkc xq.koÙkk

Ÿ gSaMfyax =qfV

Ÿ Å¡pkbZ ls c‚Dl fxjkuk

Ÿ vanj lkexzh dk otu cgqr vf/kd gS

Ÿ ekjuk ;k QkM+us ls ckgjh {kfr

Ÿ ckfj'k ;k fjlko ds dkj.k c‚Dl dks xhyk gks x;k gS

Ÿ D;k iquiZzsf"kr djuk ;k iquukZfer djuk gS

Ÿ ,slh fLFkfr;ka gSa tgka daiuh dh i‚fylh dk iqu: nksgjkuk ugha gksrk gS D;ksafd

Ÿ vkbVe vf/kd ewY;oku gks ldrs gSa vkSj iquiZzsf"kr djuk dwfj;j dk;kZy; ij lansg iSnk dj ldrk gS 
pksjh gksuk

Ÿ ,d {kfrxzLr iSd ds :i esa vkus okys cDls dks iquiZzsf"kr ugha fd;k tk ldrk gS

Ÿ i;Zos{kd ls vuqeksnu ds vk/kkj ij vke rkSj ij nLrkostksa] iqLrdksa dks iquiZzsf"kr fd;k tk,xk dsoy

Ÿ lHkh iSdstksa dk fujh{k.k djus ds ckn i;Zos{kd dks fjiksVZ djuk

le>kb,

Ÿ nksifg;k / pkj ifg;k vkSj dwfj;j cSx fujh{k.k

Ÿ daiuh ds okgu vkSj dwfj;j cSx ls ckr djus ls igys egRoiw.kZ dkjd

     çn'kZu dhft;s

Ÿ okgu dh dqath ysus ls igys çn'kZu djus ds fy, fd, x, psd D;k gSa

Ÿ psd dh ,d lwph rS;kj djus ds fy, os okgu vkSj dwfj;j cSx ij çn'kZu djsaxs

iwfN,

Ÿ okgu dh ftEesnkjh fjVuZ esa rc rd deZpkjh dh gS

Ÿ {kfrxzLr okgu okil is'k djus ds fy, tqekZuk yxkus dh laHkkouk,a gSa

le>kb,
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Ÿ ekxZ fu;kstu xfrfof/k

Ÿ fu;kstu ekxZ ds nkSjku ns[kus dh fLFkfr D;k gS

Ÿ ;kstukvksa ds nkSjku :V ;kstuk gksxh

Ÿ vkokxeu

Ÿ lM+d dh fLFkfr

Ÿ çlo esa çkFkfedrk,a

Ÿ vuqlwfpr le;

Ÿ v‚MZj ds Dyfcax

Ÿ iSdst ds otu vkSj vk;ke

Ÿ cnys esa okeiaFkh çgLrdksa dks igys vkSj nk;sa rjQ

foLr`r dhft;s
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- ynku dh O;oLFkk dks le>sa

2- varfj{k cpr dks le>sa

3- yksfMax rjhds dks le>sa

;wfuV 3-3% iSdst yksM gks jgk gS

;wfuV ds mís';

Ÿ dwfj;j cSx ds vanj iSdstksa dk lewg dSls O;ofLFkr djsa

Ÿ O;ofLFkr O;oLFkk

Ÿ ekxZ ds vk/kkj ij

Ÿ igys çlo ds vk/kkj ij

Ÿ Hkkjh iSdst ds vk/kkj ij

     çn'kZu dhft;s

Ÿ okgu ;k dwfj;j cSx dSls yksM djsa

Ÿ ekxZ ekufp= ls vkSj forj.k pykus ls çkFkfedrk,a D;k tkuh pkfg, pknj\

Ÿ njokts ds ikl D;k lkexzh j[kus ds fy,\

Ÿ Hkkjh oLrqvksa

Ÿ vkl&ikl dh fMyhojh vkbVe

le>kb,

Ÿ Nk=ksa dks dwfj;j cSx esa iklZy ds ,d lsV dh O;oLFkk djus vkSj O;ofLFkr O;oLFkk dh iqf"V djus 
ds fy, dgsa

çfØ;k
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Ÿ fLFkj oLrqvksa ij psdfyLV

Ÿ ju 'khV ij vko';d tkudkjh

Ÿ okgu ds fy, vko';d fujh{k.k

Ÿ iSdstksa ij fujh{k.k

Ÿ ekxZ dh ;kstuk ds rjhds ds :i esa

Ÿ cSx @ dwfj;j oSu esa yksM dh O;oLFkk

lkjka'k dhft;s
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__________________________________________________________________________________
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fVIif.k;k¡
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dwfj;j fMfyojh dk;Zdkjh

LSC/N3002

4-   çn'kZu djus okys dwfj;j forj.k
;wfuV 4-1 & dwfj;j fMfyojh çn'kZu djuk

;wfuV 4-2 & udn laxzg fØ;k,¡

;wfuV 4-3 & xzkgd miyC/k ugha fLFkfr;ksa ij gSaMfyax
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

 1- xzkgd xarO; rd igqapus ds rjhds ds :i esa igpkusa

 2- ml xzkgd dks fMLdoj djsa ftls fMyhojh djuk gS

 3- lhvksMh çfØ;k dk o.kZu djsa

 4- dk;Z ;kstuk dh igpku djsa tc xzkgd miyC/k u gksus ij çfrfØ;k dSls djsa

 5- fMyhojh çn'kZu ds fy, dne igpkusa

 6- çrhdksa ds ek/;e ls okguksa dh lgh ikfdaZx le>kvks

 7- udnh laxzg.k xfrfof/k;ksa dks lqukvks

 8- çfØ;k ds nkSjku 'kkfey vfrfjä 'kqYd dk o.kZu djsa

 9- xzkgd ds Hkqxrku ls lacaf/kr lHkh fu;e vkSj 'krksaZ dks crk,a

 10- xzkgdksa ds fy, iSdstksa dks mfpr lkSaius esa 'kkfey çfØ;k dk ewY;kadu djsa

vè;;u ds eq[; ifj.kke



35

dwfj;j fMfyojh dk;Zdkjh

;wfuV 4-1% dwfj;j fMfyojh çn'kZu djuk

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- tc fujh{k.k iwjk gks tk, rks ifjfLFkfr;ksa dks dSls lEgkysa mldh O;k[;k djuk

2- v‚Q ykbu jgdj Mªkbojksa dh lgk;rk djuk 

3- lgk;d nLrkotksa dks is'k djuk 

4- okgu dh xfrfofèk;ksa dk c;ku djuk 

;wfuV ds mís';

pj.k % çlo ds çn'kZu djuk

pj.k

xarO; @ xzkgd lR;kfir djsa 
xzkgd }kjk ekU; fujh{k.k dk 
irk yxk,a

udn ,d= djrk gS] rks 
lhvksMh gokys iSdst] 

pj.k 1% 

pj.k 3% 

igpku i=pj.k 2% 

,d ckj lR;kfir & udn & 
laxzg

pj.k 4% 
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;kstuk okgu ekxZ pj.k 5% okgu esa yksMpj.k 6% 

Ÿ 'kgj ds LFkkuh; ekufp= dks ysa vkSj ,DlIyksj djsa

Ÿ LFkku vkSj LFkku ls dgsa vkSj xarO; rd igqapus ds fy, ekxksaZ ds vius fodYiksa ds fy, iwNsa

çfØ;k

Ÿ de ls de nwjh ;k=k ekxZ D;k gksxk\

Ÿ dkSu lk ekxZ de le; yxsxk\

Ÿ fdl jkLrs ij vf/kd ;krk;kr dh HkhM+ gksxh\

iwfN,

Ÿ ikfdaZx dh çfØ;k

Ÿ ikfdaZx djus ds nkSjku vkSj djuk u gks

Ÿ ikfdaZx fVdV dc [kjhnsa\

Ÿ ikfdaZx ds ckn fd;k tkuk fujh{k.k

foLr`r dhft;s

Ÿ dSls xzkgd dks ueLdkj djus ds fy,

Ÿ lgh xzkgd dh igpku dSls djsa

Ÿ xzkgd ds lkFk vkSj xzkgd ds LFkku ij D;k djuk gS vkSj u djsa

le>kb,
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Ÿ xzkgd vkSj forj.k dk;Zdkjh ds :i esa Hkwfedk fuHkkus okys Nk=ksa vkSj Qksu ds ek/;e ls xzkgd [kkstuk vkSj

Ÿ ;k=k ij igpku dk fujh{k.k

Ÿ xzkgd cSBd djrs le; 'kkjhfjd Hkk"kk ij Hkwfedk fuHkkus

jksy Iys
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;wfuV 4-2% udn laxzg fØ;k,¡

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- dS'k laxzg.k xfrfof/k;ksa dks dSls djsa

2- vfrfjä 'kqYd ds dkj.kksa dks igpkusa

3- LFkfxr udnh laxzg.k xfrfof/k dh fLFkfr dks le>sa

4- lqfuf'pr djsa fd f'kiesaV vPNh fLFkfr esa çkIr gqbZ Fkh

;wfuV ds mís';

Ÿ xzkgd ls fdruk udnh ,d= dh tkus okyh le>h tkrh gS\

Ÿ ,slh fLFkfr esa tc xzkgd ds ikl i;kZIr udnh ugha gksrh gS vkSj ifjfLFkfr;ksa dk çca/ku dSls fd;k tkrk gS

Ÿ xzkgd }kjk udn Hkqxrku ds lk/ku

le>kb,

Ÿ dqN ekeyksa esa] rst 'kqYd ds nkSjku vfrfjä 'kqYd yxk, tk,axs

Ÿ ,sls le; esa] xzkgd ls vfrfjä jkf'k tek djsa

Ÿ dqN mRiknksa vkSj lsokvksa ds fy, vfrfjä 'kqYd dh vko';drk gks ldrh gS

Ÿ ;fn xzkgd laxzg ds le; esa /ku ugha gS

Ÿ çrh{kk djsa vxj xzkgd dqN feuVksa esa O;oLFkk djsxk

Ÿ ,d vkSj fu;qfä Bhd djsa vkSj le; ij /;ku nsa

Ÿ vxj okil ysus ls igys ekxZ esa le; yxsxk] rks fQj ls tk,¡

Ÿ ;fn fnu fnu dh ;kstuk esa fQV ugha gS] rks vxys fnu 'ksMîwy djsa

dfg,

Ÿ dqN Nk=ksa dks xzkgd vkSj forj.k vf/kdkjh ds :i esa pqusa

Ÿ fLFkfr tc xzkgd LFkku ij ugha gS

Ÿ rRdky Hkqxrku ds fy, xzkgd ds ikl /ku ugha gS

Ÿ forfjr djrs le; c‚Dl dk gksfYMax

Ÿ fMyhojh ds fy, Loh—fr ysuk ¼fMyhojh 'khV ij lkbu bu djsa½

jksy Iys
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Ÿ de ls de nwjh ;k=k ekxZ D;k gksxk\

Ÿ dkSu lk ekxZ de le; yxsxk\

Ÿ fdl jkLrs ij vf/kd ;krk;kr dh HkhM+ gksxh\

iwfN,
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;wfuV 4-3% xzkgd miyC/k ugha fLFkfr;ksa ij gSaMfyax

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- tc xzkgd miyC/k ugha gS rc fLFkfr dks dSls laHkkyuk gS] ;g le>k,a

2- ml fLFkfr ij çfrfØ;k djsa tc xzkgd us Qksu ugha pquk

;wfuV ds mís';

Ÿ ;g cgqr vke gS fd dHkh&dHkh] xzkgd miyC/k ugha gksaxsA ekud çfØ;k gksuk pkfg, bl rjg ds mnkgj.kksa 
ds nkSjku vkids laxBu ij vk/kkfjr vke rkSj ij fuEu pj.k gksaxs fd;k gqvkA

Ÿ xzkgd dks cqykvks vkSj fouezrkiwoZd fLFkfr dh O;k[;k djsa

Ÿ ;fn iSdst dk Hkqxrku fd;k x;k gS vkSj gLrk{kj dh vko';drk ugha gS] xzkgd }kjk fufnZ"V O;fä dks 
lkSaisa

Ÿ fjlhoj ds uke vkSj gLrk{kj çkIr djsa vkSj Lohdkj djsa fd iSdst vPNs esa forfjr fd;k x;k Fkk 'krZA

Ÿ fjlhoj dk /kU;okn vkSj ifjlj NksM+ nsa

Ÿ ;fn iSdst dks udn / gLrk{kj dh vko';drk gS] rks iqufoZØsrk ds fy, oSdfYid vkSj lqfo/kktud le; 
r; djsaA

Ÿ ;fn xzkgd ls laidZ ugha fd;k tk ldrk gS

Ÿ ;fn xzkgd ls laidZ ugha fd;k tk ldrk gS] rks vuqiyC/k forj.k uksV dks NksM+ nsa

Ÿ fMyhojh uksV esa fMyhojh ds iqufuZ/kkZj.k ds fy, xzkgd d‚y ij tkudkjh gksxhA

Ÿ vxys vuqlwph esa forj.k ;k xzkgd }kjk vuqlwfpr ds :i esa iqu% ;kstuk

dfg,

Ÿ ykirk forj.k uksV D;k gS\

le>kb,

Ÿ tc xzkgd miyC/k ugha gS] rks Qksu okrkZyki

Ÿ irs dh tk¡p djrs le; Qksu dks laHkkyus okys fdlh ukjkt xzkgd ij fopkj djds Hkwfedk fuHkk,a fdl 
rjg

Ÿ D;k vki ,sls xzkgd ls ckr djsaxs\

jksy Iys
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Ÿ xzkgd ds xarO; dks [kkstus esa dne

Ÿ ikfdaZx dh çfØ;k

Ÿ xzkgd dh iqf"V djus vkSj iSdst dks lkSaius dh çfØ;k

Ÿ udnh laxzg.k çfØ;k dh iqf"V djuk

Ÿ çlo dh ikorh

Ÿ xzkgd miyC/k ugha gksus ij fLFkfr dks laHkkyus

lkjka'k dhft;s
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LSC/N3003

5-   iksLV çlo ds lapkyu

;wfuV 5-1 & vifjofrZr ladqy dks tek djuk

;wfuV 5-2 & fjiksfVaZx vkSj vf/klwpuk leUo;d
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

 1- igpkusa fd dkSu lh çfØ;k fcuk vuqjf{kr iSdstksa ds lkFk dh tk,

 2- i;Zos{kd dks ladqy fn, tkus ds ckn çfØ;k dks le>kvks

 3- i;Zos{kd ds lkFk fd;k tkus okyk fjiksVZ vkSj fcy foLr`r djsa

 4- VªSfdax çfØ;k vkSj uqdlku vkSj uqdlku ls fuiVus ds tksf[keksa dks le>k,a

 5- vkReleiZ.k udnh dh çfØ;k dk ewY;kadu

 6- iSdstksa dks mrkjus ds ckn xfrfof/k;ksa dks le>sa

 7- iksLV&fMyhojh xfrfof/k;ksa dks djus esa 'kkfey dne igpkusa

 8- okgu ikfdaZx çfØ;k dk o.kZu djsa

 9- LVs'kujh vkSj udnh dks lkSaius esa 'kkfey çfØ;k dh igpku djsa

 10- lexz fujh{k.k çfØ;k dk o.kZu djsa

vè;;u ds eq[; ifj.kke
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;wfuV 5-1% vifjofrZr ladqy dks tek djuk

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- undeli vered iSdst ds fy, nLrkostksa dk mRiknu

2-  okgu vkReleiZ.k xfrfof/k;ksa dks le>kvks

3-  iSdstksa dks mrkjus ds ckn xfrfof/k;ksa dk ,glkl LVs'kujh vkSj ys[kk dh okilh dk vk'oklu

5-  udnh ds vkReleiZ.k dh çfØ;k dk o.kZu djsa

;wfuV ds mís';

pj.k % çlo ds çn'kZu djuk

pj.k

viyksM vkSj fjVuZ Undeli 
vered iSdst

gokys LVs'kujh vkSj udn

pj.k 1% 

pj.k 3% 

ikdZ okgu vkSj ys tkus ds 
fujh{k.k

pj.k 2% 

leUo;d dks lwfpr djpj.k 4% 



46

QSflfyVsVj xkbM

fjiksfVaZxpj.k 5% fcy tekpj.k 6% 

mi;ksx fd;s tkus okys lalkèku 
Ÿ fMfyojh ju 'khV

Ÿ çfriwfrZ :iksa

Ÿ fcy ¼isVªksy] ikfdaZx fVdV vkfn½

djsa
Ÿ Nk=ksa dk Lokxr djrs gSa vkSj mUgsa c/kkbZA vius fiNyh l= esa tks dqN mUgksaus fd;k Fkk] muds ckjs esa tkusaA

Ÿ tkapsa fd D;k mUgsa dksbZ lansg g

Ÿ HkaMkj.k LFkku ij undelivered iSdst ys vkvks

Ÿ iSdst ds lkFk&lkFk iSdst ds nLrkostksa dks HkaMkj.k ds fy, lkSaisa foHkkx

Ÿ lqfuf'pr djsa fd iSdstksa dks dksbZ uqdlku ugha gS

Ÿ uqdlku vkSj pksjh igpkusa

Ÿ Ø‚l fMyhojh ju 'khV ls undelivered vkbVe lR;kfir djsa

dfg,
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okgu ljsaMj çfØ;k

Ÿ okgu ds :i esa laxBu ls lacaf/kr gS] okgu ¼oku ;k nksifg;k½ okil dk;kZy; esa ykus ds fy, ifjlj 
lqjf{kr :i ls forj.k dk;Zdkjh dh ftEesnkjh gS blfy, fnu can djrs le;; bl ;g fujh{k.k djus ds 
fy, fd;k tkuk pkfg, fd okgu vPNh fLFkfr esa gSA

Ÿ okgu ds lkFk fdlh Hkh {kfr ;k ,d leL;k dks j[kj[kko ds fy, lwfpr fd;k tkuk pkfg,A pkfc;k¡ ys yks 
vkSj Lohdkj djrs gSaA

foLr`r dhft;s

Ÿ dS'k ,aM LVs'kujh dh lkSaius dh çfØ;k

Ÿ çLrqrhdj.k ds lkFk yh xbZ fLFkj ij lqcg psdfyLV ds lkFk Ø‚l lR;kfir djsa

le>kb,
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;wfuV 5-2% fjiksfVaZx vkSj vf/klwpuk leUo;d

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- fjiksfVaZx çfØ;kvksa dk o.kZu djsa

2- fnu ;kstuk vkSj vxys fnu dh ;kstuk ij leUo;d dks lwfpr djsaA

3- iSdst vkSj QhMcSd ds fy, fdlh Hkh uqdlku dh fjiksVZ dh çfØ;k

;wfuV ds mís';

Ÿ feLM fMyhojh / vufyosMZ iSdst ds dkj.kksa dh O;k[;k djuk

Ÿ fnu ij lkeuk fd, x, eqíksa dks le>kvks

Ÿ uqdlku ds ckjs esa crk,a] nsjh] uqdlku ;k gkfu;ksa ds dkj.k vkSj bldh fjiksfVaZx çfØ;k

Ÿ VªSfdax fMokbl] fMyhojh okgu ;k fdlh vU; j[kj[kko dh 'krZ ij ,d fjiksVZ rS;kj djsa ;k

Ÿ çfrLFkkiu ;fn vko';d gks

Ÿ vxys fnu ds fy, ;kstuk ds forj.k] tks fnu ds fy, ;kn fd;k x;k Fkk

le>kb,

vH;kl

Ÿ fcyksa vkSj nkok çfriwfrZ dSls tek djsa

Ÿ nkok i= ls layXu fcy dk mi;ksx djsa

Ÿ 'khV ij [kpksaZ dk mYys[k djsa vkSj fcyksa dk çek.k layXu

Ÿ fVIi.kh ds fcuk gLrfyf[kr fcy Lohdkj ugha fd;k tk,xk

     çn'kZu dhft;s
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Ÿ fcy fd çfriwfrZ ds fy, çLrqr fd;k tk,xk D;k gSa

Ÿ fdu LFkkuksa vki ;k=k ds nkSjku iSlk [kpZ gksxk ¼VsyhQksu] ikfdaZx fVdV½

Ÿ D;k :iksa vki fnu can ds nkSjku çLrqr djsxk\

Ÿ  çlo ju pknj

Ÿ  çfriwfrZ :iksa dk nkok

Ÿ  udn laxzg çi=

Ÿ  fLFkj çfrfØ;k çkIr gqbZ vkSj lcfeV fd, x, Q‚eZ

Ÿ  fjIyslesaV :iksa

Ÿ  çfr laxBu çfØ;k ds :i esa vU; dkxth dkjZokb

iwfN,

gSaMfyax de djus vkSj gtkZuk ds fy, çfØ;k

Ÿ vke leL;k ;g gS fd ifjogu ds nkSjku lkeuk djuk iM+k gks tk,xk gkfu vkSj uqdlku gks tk,xkA 
uqdlku gks ldrk gSynku vkSj mrjkbZ] pksjh ;k ds nkSjku xjhc iSfdax] xjhc lkexzh gSaMfyax ds dkj.k gks

Ÿ gtkZuk Hkh ikjxeu ds nkSjku eky ds vuqfpr gSaMfyax }kjk fd;k tk,xkA

Ÿ gj laxBu buckmaM vkSj vkmVckmaM nkSjku uqdlku vkSj {kfr ls fuiVus esa ,d çfØ;k gSA

Ÿ ftlds }kjk vki eqíksa ls fuiVus esa vkxs c<+us ds fy, gS laxBu uhfr dks le>saA

Ÿ ynku ds nkSjku] ek=k dh x.kuk vkSj us=ghu uqdlku dk fujh{k.k fd;k vkSj blds ckjs esa ,d uksV cukukA

Ÿ uqdlku vkSj uqdlku ds ckjs esa i;Zos{kd dks lapkj djsaA

Ÿ fjiksVZ dkj.kksa vkSj uqdlku ds fy, dkj.k dh tkapA N¡VkbZ esa laxBukRed çfØ;kvksa dk ikyu 
djsa eqíksa dksA

Ÿ fjiksVZ vkSj çHkkjh vkSj rqjar çca/ku djus ds fy, çca/kd ls laoknA jf[k, VªSd vkSj eqíksa ds bfrgklA

le>kb,

Ÿ i;Zos{kd] tks cgqr O;Lr gS ls fuiVus ds fy, dSls

Ÿ viuh est ij fnu xfrfof/k ij i;Zos{kd dks fjiksVZ djuk

Ÿ D;k lHkh fcanqvksa gksxk Nk= 'ks;j

Ÿ fnu dh çfrfØ;k,a lk>k djsa

jksy Iys
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Ÿ pj.kksa vforfjr iSdst ij viukbZ tkus okyh ds ckjs esa crk,a

Ÿ D;k fujh{k.k vki tc okgu vkReleiZ.k djus ds fy, vis{kk dh tkrh gS

Ÿ fjiksVZ gS fd i;Zos{kd dks çLrqr fd;k tk jgs gSa D;k gSa

Ÿ D;k fcy ds fy, vki çfriwfrZ dk nkok djsxk

lkjka'k dhft;s
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LSC/N3042

6-   cpko]  lqj{kk] LokLF; vkSj 

 vU; ljy dkS'ky
;wfuV 6-1 & dk;ZLFky esa lqj{kk ds funZs'kksa dk ikyu djuk 

;wfuV 6-2 & okgu dh lqj{kk çfØ;k 

;wfuV 6-3 & dkS'ky dk fodkl
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bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

 1- igpkusa D;k çfØ;k vforfjr ladqy ds lkFk ikyu fd;k tkuk

 2-  çfØ;k ds ckjs esa crk,a ,d ckj ladqy i;Zos{kd dks fn;k tkrk gS dk ikyu fd;k tkuk

 3-  fjiksVZ vkSj fcy i;Zos{kd ds lkFk fd;k tk djus ds fy, çdk'k Mkysaxs

 4-  utj j[kus dh çfØ;k vkSj gSaMfyax uqdlku vkSj {kfr ds tksf[ke ds ckjs esa crk,a

 5-  udn vkReleiZ.k djus dh çfØ;k dk ewY;kadu djsa

 6-  ladqy mrkjus ds ckn dh xfrfof/k;ksa ,glkl

 7-  ds ckn forj.k xfrfof/k;ksa çn'kZu esa 'kkfey pj.kksa dks igpkusa

 8-  okgu ikfdaZx çfØ;k dk o.kZu djsa

 9-  LVs'kujh vkSj udn lkSaius esa 'kkfey çfØ;k dks igpkusa

 10-  lexz fujh{k.k çfØ;k dk o.kZu dj

vè;;u ds eq[; ifj.kke



55

dwfj;j fMfyojh dk;Zdkjh

lqj{kk ds midj.k vkSj budk mi;ksx  

ls¶Vh xkWxy ls¶Vh gsyesV

ls¶Vh b;j IyXl fjQysfDVo tSdsV

gkFkksa ds lqj{kk nLrkus çkFkfed fpfdRlk c‚Dl vkSj ls¶Vh fjax

O;k[;k djsa

;wfuV 6-1% dk;ZLFky esa lqj{kk ds funZs'kksa dk ikyu djuk

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- LokLF; vkSj lqj{kk ekudksa dks le>kuk 

2- lqj{kk ds fy, ekud lapkyu çfØ;kvksa dk o.kZu djuk  

3- çfØ;k ds nkSjku lqjf{kr lapkyu çfØ;k dh igpku djuk

;wfuV ds mís';
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fp= 6-1  vfXu'kked fp= 6-2  ls¶Vh ekLd  

Ÿ ihihbZ ftls gc ds deZpkfj;ksa dks çnku fd;k tkuk pkfg,] os gSa%

Ÿ nLrkus 

Ÿ  lqj{kk twrs 

Ÿ  'kjhj dh ihB ds fy, lgkjk 

Ÿ  psgjs ds ekLd vkfn 

Ÿ  eksVjlkbfdy ds O;fäxr lqj{kk midj.k ¼ihihbZ½ dh vko';drk

Ÿ ihihbZ ftls eksVjlkbfdy fMyhojh djus okys deZpkfj;ksa dks çnku fd;k tkuk pkfg,] os gSa%

Ÿ  lkQ 'kh'ks okys gsyesV ¼vkbZ,lvkbZ }kjk çekf.kr½

Ÿ  <+ds gq, twrs 

Ÿ  fjQysfDVo cfu;ku 

Ÿ  yEch vkLrhu@vkeZ doj 

Ÿ  yEch irywu 

fp= 6-3  O;fäxr lqj{kk midj.k 
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Ÿ psgjs ds ekLd ¼oSdfYid

Ÿ ykjh pkydksa vkSj lgk;dksa dh t:jrsa 

Ÿ ihihbZ ftls eksVjlkbfdy fMyhojh djus okys deZpkfj;ksa dks çnku fd;k tkuk pkfg, os gSa%

Ÿ  lqj{kk twrs

Ÿ  ijkorZd cfu;ku

Ÿ  'kjhj ds ihB ds fy, lgkjk ¼yksM vkSj vuyksM dh çfØ;k½

Ÿ  Qsl ekLd ¼èkwy dh fLFkfr;ksa ds fy,½

fp= 6-4 nks ifg;k okgu ds Mªkboj dk ihihbZ 

fp= 6-5 Vªd Mªkboj dk ihihbZ
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dfg;s 
Mªkboj dk oSèk ykblsal dk;e gksuk pkfg, vkSj mls viMsV j[kuk pkfg,A iSdstksa dh yksfMax] vuyksfMax ;k 
VªkaftV ds nkSjku ;k HkaMkj.k ds nkSjku ;fn dksbZ vlqjf{kr fLFkfr;ka ikbZ tk,a rks mldh lwpuk nsaA çR;sd 
çfØ;k ds fy, daifu;ksa dks ekud lapkyu çfØ;k ¼,lvksih½ viukuk pkfg,A  ,sls ekeys esa ;fn dksbZ ladV 
;k ,slh fLFkfr iSnk gksrh gS rks leL;k lqy>kus ds fy, ,lvksih dk ikyu djsaA  fdlh çdkj dh ?kVuk gksus ds 
lEcUèk esa gj laxBu ds ikl dk;Z ;kstuk gksrh gSA blfy,] ;kstuk ds vkèkkj ij rnuqlkj ;kstuk cuk,a vkSj 
dk;Z djsaA

iwfN;ss
Ÿ eksVj lkbfdy ds pkyd ds fy, vko';d ihihbZ D;k gSa 

Ÿ oSu@Vªd pkyd ds fy, vko';d ihihbZ D;k gSa

Ÿ fdlh dks lqj{kk ds gsYesV~l dc iguuk pkfg,\

Ÿ os;jgkml esa dk;Z djrs le; tgka yksM flj ds Åij rd <sj yxk gqvk gS
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O;k[;k djsa

dfg;s 
Ÿ nSfud :i ls çnf'kZr gksus okyh okgu dh tk¡p D;k gSa 

laxBu dh t:jr ds vuqlkj] okgu dh tkapsa vyx&vyx gks ldrh gSa] ysfdu lw{e voyksduksa esa 'kkfey gksaxh %

Ÿ  o kgu dh fjdkfMZax vkSj fjiksfVZax dk nks"k( 

Ÿ  lqj{kk] j[kj[kko vkSj fujh{k.k dh ;kstuk,a(

Ÿ  lqj{kk fujh{k.k] j[kj[kko vkSj ejEer dh lqfoèkk,a(

Ÿ  j[kj[kko dk fjdkMZ(

Ÿ  esafVusal vkSj lqj{kk fujh{k.k ds fy, çf'k{k.k vkSj f'k{k.k(

Ÿ  pkykd dk ykblsal( vkSj 

Ÿ  okgu dh lkQ&lQkbZA

uqdlku vkSj {kfr;ksa dks l¡Hkkyus dh çfØ;k

Ÿ yksfMax vkSj iSdstksa ds ekeys esa yksM dh lqj{kk cgqr vfuok;Z gS bl ij fopkj djsa

Ÿ fdlh Hkh okgu dks bldh fuèkkZfjr {kerk ;k okgu ds fy, 'kq) Hkkj dh dkuwuh lhek ls vfèkd ugha Hkkfjr 
fd;k tkuk pkfg,A

Ÿ Hkkj lqjf{kr gksus ds fy, pkyd ftEesnkj gksrk gS vkSj Vªd Mªkbojksa dks Hkkj mBkus dh fLFkfr ij funZs'k 
fn;k tkuk pkfg,A

;wfuV 6-2% okgu ds lqj{kk dh çfØ;k,a

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- okgu ds lqj{kk dh çfØ;kvksa dk o.kZu djuk 

2- okguksa esa ikfdZax funZs'kksa dks le>k,a 

3- iSdst lqj{kk ftEesnkfj;ksa dk o.kZu dj

;wfuV ds mís';
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fp= 6-6 & yksfMax djus dk lgh vkSj xyr rjhdk

fp= 6-7 & Mªkbfoax djrs le; eksckby Qksu dk bLrseky u djsa

fp= 6-8 & ;krk;kr fu;eksa dk ikyu dj
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fp= 6-9 &dsoy ikfdZax ds LFkku ij gh okgu [kM+k djsa 

fp= 6-10 & vuqfpr ikfdZax ds dkj.k tqekZuk yx ldrk g
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Ÿ lqj{kk

 iSdstksa esa laxBu ;k O;fä dh laosnu'khy tkudkjh gks ldrh gS vkSj] blfy,] iSdstksa dh lqj{kk djuk 
çeq[k ftEesnkjh gSA 

Ÿ lks¶Vos;j ,Iyhds'ku ds bZesy dk y‚x bu vkbZMh vkSj ikloMZ fdlh ds lkFk lk>k u djsa 

Ÿ  iSdstksa dks vdsyk dgh u NksM+sa 

Ÿ  fdlh vufèk—r O;fä dks iSdst dHkh u nsa 

Ÿ  vius lkeus vR;Ur lkoèkku ds lkFk iSdst gS.My djsa

;krk;kr ds nkSjku gksus okys tksf[ke ds çdkj

Ÿ ;krk;kr 

Ÿ iqfyl ;k ljdkjh vfèkdkfj;ksa }kjk lR;kiu@fujh{k.k 

Ÿ okgu esa [kjkch 

Ÿ ck<+ 

Ÿ vU; çdkj dh nsjh 

foLrkj ls crk,a 

O;k[;k djsa 
uqdlku vkSj {kfr;ksa dks l¡Hkkyus dh çfØ;k

Ÿ Mªkbfoax dh lqjf{kr çfØ;k,

Ÿ Mªkbfoax ds nkSjku D;k djsa vkSj D;k u djsa

Ÿ okgu ds tkap dh çfØ;k 

Ÿ  okgu ds vkus ls igys ns[kh tkus okyh psdfyLV 

Ÿ  okgu LVkVZ djus ls igys è;ku nsus okyh lkoèkkfu;ka 

Ÿ nq?kZVuk dh lwpuk ij fofHkUu pj.k 

Ÿ vkikr çfrfd;kZ ;kstuk dh fLFkfr;ka

Ÿ nq?kZVuk

Ÿ foyac  

Ÿ eky dk QSyuk 

Ÿ okgu ls pksjh 

Ÿ ckgjh rkSj ij eky dh {kfr 

Ÿ o"kkZ@ck<+@vkx ls {kfr 

Ÿ  eky ls [krjksa ds ladsrd
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Ÿ ;krk;kr dk lkbucksMZ yxk,a] vkSj çfrHkkfx;ksa ls çrhdksa] blds vFkZ vkSj le> dks crkus ds fy, dgsa 

xfrfofèk

dfg;s

;krk;kr vkSj mYya?kuksa ls lacafèkr vijkèkksa esa fuEufyf[kr 'kkfey gSa ysfdu bUgha rd lhfer ugha gSa%

Ÿ fuèkkZfjr xfr lhek ls vfèkd gksuk( 

Ÿ ykijokg ;k [krjukd Mªkbfoax ls gksus okyh e`R;q( 

Ÿ ykijokg vkSj [krjukd Mªkbfoax(

Ÿ ykijokg vkSj vfoosdh Mªkbfoax ftlesa vlkoèkku Mªkbfoax Hkh 'kkfey gSa( 

Ÿ 'kjkc ;k u'khyh nokvksa ds çHkko esa Mªkbfoax djuk( 

Ÿ viuh chekjh ;k fodykaxrk dks le>rs gq, Hkh Mªkbfoax djuk( 

Ÿ okgu ls lM+d esa vojksèk iSnk djuk ftlesa fuf"k) {ks= esa ikfdZax Hkh 'kkfey gS(

Ÿ iath—r ekfyd dh lgefr ds fcuk okgu pykuk( vkSj 

Ÿ nq?kZVuk gksus ij Hkh okgu u jksdukA

Ÿ uqdlku vkSj {kfr;ksa dks l¡Hkkyus dh çfØ;k

Ÿ  nLrkostksa dh lqj{kk u dk;e j[kus esa lqj{kk ds eqís vkSj lEcafèkr tksf[ke 

Ÿ  fMyhojh vkbVeksa@ nLrkostksa@çeq[k tkudjh dh lqj{kk u cuk, j[kus dk çHkko

O;k[;k djsa 

dfg;s

;krk;kr vkSj mYya?kuksa ls lacafèkr vijkèkksa esa fuEufyf[kr 'kkfey gSa ysfdu bUgha rd lhfer ugha gSa%

Ÿ lks¶Vos;j ,Iyhds'ku ds bZesy dk y‚x bu vkbZMh vkSj ikloMZ fdlh ds lkFk lk>k u djsaA

Ÿ iSdstksa dks vdsyk u NksM+saA

Ÿ fdlh vufèk—r O;fä dks iSdst dHkh u nsaA

Ÿ vius lkeus vR;Ur lkoèkku ds lkFk iSdst gS.My djsaA

Ÿ fdlh vKkr O;fä;ksa ds lkFk lwpuk dks lk>k djus dk dkuwuh ifj.kke Hkqxruk gksxkA

Ÿ fdlh xksiuh; tkudkjh dks lk>k u djsa bldk urhtk tsy dh ltk gksxhA

Ÿ Nk=ksa dks lwfpr djsa fd os laxBu dk çfrfufèkRo djrs gSa vkSj laxBu ds f[kykQ+ dksbZ tkudkjh fdlh 
le; lk>k ugha djuk pkfg,A
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dfg;s 
Ÿ vfèkd mRiknd gksus ds fy,] le; dh ;kstuk cukuk vkSj çcaèku djuk vko';d gS 

Ÿ dk;kZy; esa ifj;kstuk ds vkjEHk ls iwjk gksus rd Lo;a dks dsfUær j[kus ls Iykfuax vkSj laxBu ls vkids 
le; dk csgrj mi;ksx gksrk gSA 

Ÿ ,d laxBukRed ;kstuk nwljs Vhe ds lnL;ksa ds lkFk tks xfrfofèk;ksa ds iw.kZ gksus esa Hkwfedk fuHkkrs gSa] 
leUo; vkSj lwpuk lk>k djus dks Hkh lqfoèkktud cukrs gSaA 

Ÿ Iykfuax D;k gS\ dk;Zokgh ;kstuk og çfØ;k gS tks vkids fopkjksa dks dsfUær gksus vkSj mu pj.kksa ij fu.kZ; 
ysus  esa enn djrh gS ftls fdlh [k+kl y{; dks çkIr djus ds fy, vkidks t:jr gSA dk;ZLFky esa lHkh 
Lrjksa ij Iykfuax egRoiw.kZ gSA vkidks vius dk;ksZa vkSj le; ds Lo;a ;kstuk cukuk gSA

Ÿ eukso`fÙk D;k gS\

 eukso`fÙk dks yksxks] oLrqvksa] ?kVukvksa] xfrfofèk;ksa] fopkjksa ;k vius okrkoj.k esa cl fdlh Hkh pht+ ds 
ckjs esa ldkjkRed ;k udkjkRed ewY;kadu ds :i esa ifjHkkf"kr fd;k tk ldrk gSA

Ÿ ,d dk;ZLFky esa ldkjkRed eukso`fÙk dSls lejlrk yk ldrh gS\

 eukso`fÙk vkidh mRikndrk fuèkkZfjr djrh gSA vki ftruk vfèkd ldkjkRed gksaxs] mrus gh vfèkd 
mRiknd gksaxsA

Ÿ Nk=ksa ls iwNs fd le; çcaèku D;k gS\

Ÿ leL;k lekèkku djuk D;k gS\

Ÿ ncko dh fLFkfr ls fuiVus ds ckjs esa muds D;k fopkj gS vkSj blesa os D;k djsaxs\

lqfoèkk ds fy, uksV~l

O;k[;k djsa 

;wfuV 6-3% dkS'ky dk fodkl

bl e‚Mîwy ds var esa] vki l{ke gks tk,axs%

1- ,d is'ksoj ds fy, vko';d dkS'ky dh O;k[;k djuk 

2- leL;k lekèkku dkS'kyksa esa o`f) djuk 

3- egRoiw.kZ lksp&fopkj ds dkS'kyksa dk vkjEHk djuk 

4- lapkj dkS'kyksa esa lqèkkj djuk

5- daEI;wVj dkS'kyksa dk fodkl djuk

;wfuV ds mís';
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dfg;s 
Ÿ  vkSj mRiknd rjhds D;k gSa\

Ÿ  yksxksa dh lgk;rk 

Ÿ  f'kdk;r djus ls cpsa 

Ÿ  mRlkg cuk, j[ksa 

Ÿ  Vhe odZ dk fuekZ.k djsa 

Ÿ  vkRefoÜokl cuk, j[ksa 

Ÿ  leL;k dk lekèkku djsa 

Ÿ  Hkkoukvksa ij çfrfØ;k u O;ä djsa] vPNs fu.kZ; djsa 

Ÿ  ^^le; çcaèku** D;k gS\

Ÿ ^^le; çcaèku** ml rjhds dks fufnZ"V djrk gS ftls vki laxfBr djrs gSa vkSj fdrus lEcs le; rd fdlh 
fof'k"V xfrfofèk dh ;kstuk cukrs gSaA

Ÿ  gj le; vius dk;ZØe dk ikyu djsa 

Ÿ  vius fnu dh ;kstuk cukdj 'kq#vkr djsa 

Ÿ  #dkoV ds fcuk xfrfofèk;ksa dks fuèkkZfjr djsa 

Ÿ  fod"kZ.k vo#) djsa vkSj fod"kZ.kksa ls vyx jgsa 

Ÿ  mnkgj.k & Qslcqd] OgkV~l,si vkfn

Ÿ leL;k dk lekèkku djuk 

Ÿ  vkidh Hkwfedk dk ewyHkwr fgLlk muds lekèkku ds rjhds ryk'k djuk gSA blfy,] ,d 
vkRefoÜoklh leL;k fuokjd gksuk 

   okLro esa vkidh lQyrk ds fy, egRoiw.kZ gS 

Ÿ  leL;k dk lekèkku djus ds pkj cqfu;knh pj.k gSa%

Ÿ   leL;k dks ifjHkkf"kr djukA

Ÿ   fodYiksa dk l`tu djuk 

Ÿ   fodYiksa dk ewY;kadu djuk vkSj p;u djuk 

Ÿ lekèkkuksa dks ykxw djuk 

Ÿ  fo'ys".kkRed dkS'ky 

Ÿ  pj.kc) :i ls lkspsa vkSj vkbfM;k ryk'k djsa 

Ÿ  fdlh Hkh eqís dks NksVs&NksVs vklka eqíksa esa [kafMr djsa 

Ÿ  dbZ rjhdksa ls lkspuk 'kq: djsa vkSj oSdfYid dkj.k ryk'k djsa 

Ÿ fu.kZ; djuk 

O;k[;k djsa
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Ÿ  fu.kZ; djus ls igys vkids ikl dbZ fodYi gksrs gSa

Ÿ  fdlh Hkh eqís dks NksVs&NksVs vklka eqíksa esa [kafMr djsa 

Ÿ  dbZ rjhdksa ls lkspuk 'kq: djsa vkSj oSdfYid dkj.k ryk'k djsa 

Ÿ  fu.kZ; djuk 

Ÿ fu.kZ; djus ls igys vkids ikl dbZ fodYi gksrs gSa

Ÿ  blfy, lgh dk p;u djuk ,d pqukSrh gS 

Ÿ  fu.kZ; dks vafre :i nsus ls igys ldkjkRed vkSj udkjkRed çHkkoksa ds ckjs esa lkspsa

Ÿ  vrhr ds vuqHkoksa] viuh [kqn dh xyfr;ksa vkSj nwljksa dh xyfr;ksa ls lh[ksa

Ÿ  nwljh ckj dksbZ Hkh xyrh u nksgjk,¡ 

Ÿ lapkj 

Ÿ  cgqr is'ksoj f'k"Vkpkj esa lapkj djus dh cgqr vfèkd t:jr gSA

Ÿ  O;kikj dh lQyrk ds fy, deZpkfj;ksa ls vPNk lapkj t:jh gSA

Ÿ  çHkkoh lapkj nks ekxÊ lM+d dh rjg gksrk gSA

Ÿ  lapkj djuk flQZ lwpuk ds vknku&çnku ls Hkh vfèkd gSA ;g lwpuk ds ihNs dh Hkkouk vkSj 
bjknksa dks le>us ds ckjs esa gSA

Ÿ layXu Jksrk 

Ÿ  lquokbZ djus ls lquuk vyx gS 

Ÿ  lqrs le; lEc) jgsa vkSj fo"k; ls viuk è;ku vyx u djsaA

Ÿ  cksyus okys ij viuk è;ku dsfUær djsaA

Ÿ  vius nkfgus dku dk i{k ysa

Ÿ  n[ky nsus ls cpsa ;k ckrphr dks fo"k; ls eksM+us dk ç;kl u djsa 

Ÿ  D;k dgk tk jgk gS mlesa viuh :fp fn[kk,a

Ÿ  fu.kZ; ,d rjQ j[kus dk ç;kl djsa 

Ÿ  çfrfØ;k çnku djsa

uqdlku vkSj {kfr;ksa dks l¡Hkkyus dh çfØ;k

Ÿ nLrkostksa dh lqj{kk u dk;e j[kus esa lqj{kk ds eqís vkSj lEcafèkr tksf[ke

Ÿ fMyhojh vkbVeksa@nLrkostksa@çeq[k tkudjh dh lqj{kk u cuk, j[kus dk çHkko

xfrfofèk
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fp= 6-9 & ekSf[kd vfHkO;fä 

dfg;s 
Ÿ ncko ds nkSjku 'kkar jgsaA 

Ÿ  dk;Z ds nSfud ekgkSy esa] dk;Z] Hkkoukvksa] fopkj dh çfØ;k vkSj xfrfofèk;ksa dks fu;af=r djuk 
dfBu gksxkA viuk fu;a=.k [kksus dh cgqr laHkkouk gksxhA blfy, è;ku dsfUær j[kus ds fy,] 
'kkar jgdj lkspuk vkSj çfrfØ;k nsuk ges'kk csgrj gSA

Ÿ  ncko ds rgr vkSj Øksèk esa fy;k x;k fu.kZ; Bhd ugha gksrkA

Ÿ  ,d jk; cuk,a vkSj i;kZIr tkudkjh çnku djds viuh jk; dk leFkZu djsaA

Ÿ  'kCnksa dks Li"V :i ls dgsa] xM+cM+ u djsaA 

Ÿ  viuk c;ku Li"V djsa vkSj eqís dh ckr djsaA 

Ÿ lquus dk dkS'kyA 

Ÿ  lquuk] lapkj çfØ;k esa lans'kksa dks lVhd :i ls çkIr djus vkSj le>us dh {kerk gSA 

Ÿ  lquuk çHkkoh lapkj dh dqath gS] çHkkoh :i ls lquus dh ;ksX;rk u gksus ds dkj.k lans'kksa dks 
vklkuh ls xyr le> fy;k tkrk gS & lapkj VwV tkrk gS vkSj lUns'k Hkstus okyk vklkuh ls 
fujk'k gks ldrk gS ;k fp<+ ldrk gSA

Ÿ  lquus ds vPNs dkS'ky dk gekjs O;fäxr thou esa Hkh Qk;nk feyrk gSA  

Ÿ  lquus ds fy, è;ku dsfUær djus vkSj lkoèkkuh dh t:jr gksrh gSA
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O;k[;k djsa

O;k[;k djsa 
Ÿ vkt ds dke ds ekgkSy esa vyadj.k vfuok;Z vko';drk gSA

Ÿ nfjærk dk dksbZ Hkh fn[kkok vkids laxBu dh laL—fr dks çLrqr djrk gSA

fp= 6-10 & vyadj.k 

iwfN;ss
Ÿ dEI;wVj vkSj blds mi;ksx ij vkidk D;k Kku gS\

Ÿ D;k mUgksaus fdlh l‚¶Vos;j ;k ,si dk ç;ksx fd;k gS\

Ÿ D;k çfrHkkfx;ksa dks irk gS fd v‚u ykbu eksckby Qksu ;k Hkkstu dk v‚MZj dSls fd;k tkrk gS\

Ÿ bZvkjih ij mEehnokjksa dh le>

Ÿ ,e,l ,Dlsy] ,e,l oMZ] vkmVyqd vkSj i‚oj IokbaV D;k gS\

Ÿ bldk mi;ksx dc vkSj dSls djsaA 
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O;k[;k djsa 

Ÿ ,e,l ,Dlsy] ,e,l oMZ] vkmVyqd vkSj i‚oj IokbaV dk mi;ksx dSls djsa 

Ÿ vkSj çR;sd cqfu;knh vkbdUl vkSj VwYl dk mi;ksx dSls djsa 

Ÿ vkSj bls dSls fçaV djsa

çnf'kZr djsa

Ÿ gkFk ls idM+us okys midj.k 

Ÿ  buds mi;ksx 

Ÿ  ;fn miyCèk gks rks çnf'kZr djsa 

Ÿ Vªsfdax ds midj.k 

Ÿ okgu dk irk yxkus ds fy, lgk;d midj.k 

Ÿ  mnkgj.k vksyk@mcsj ;k dksbZ vU; ,Iyhds'ku 

Ÿ thih,l fMokbl

Ÿ  eksckby Qksu ds yksds'ku flEcy dks lfØ; djsa 

Ÿ  xwxy eSi [kksysa 

Ÿ  tgk¡ vki ekStwn gSa ml LFkku dh igpku djsa 

Ÿ  ckjdksM LdSuj 

Ÿ  mnkgj.k & [kqnjk lqij ekfdZV esa LdSuj tgka bldk fcy cuk;k tkrk gS

foLrkj ls crk,a

Ÿ ,Dlsy odZ cqd

Ÿ ,Dlsy esa vkbdUl 

Ÿ ,Dlsy dk fjcu 

Ÿ esuw 

Ÿ lsfoax 

Ÿ fçfUVax 

Ÿ d‚ih v‚ iZsLV 

Ÿ jax Hkjuk 

Ÿ ,ykbuesaV 

Ÿ QkeZwyk dk ç;ksx
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lkjka'k

Ÿ t‚c jksy ds fy, LokLFk; vkSj lqj{kk dh vko';drkvksa dh O;k[;k djsaA 

Ÿ lqj{kk çfØ;kvksa rFkk lqj{kk dh vko';drkvksa] blds egRo dk o.kZu djsaA 

Ÿ okgu dh t:jrsa] bldk fujh{k.k vkSj lqj{kk dh vko';drk,Aa 

Ÿ lqjf{kr Mªkbfoax dh fLFkfr;ka vkSj le>us okyh ckrsaA 

Ÿ lqj{kk dh ftEesnkjh dk ewY;kaduA 

Ÿ ikfdZax ds funZs'kksa dks ikyu djus dh vko';drk,aA

Ÿ dkS'ky fodkl dk vkjEHk djuk vkSj bldh vko';drkA 

Ÿ lapkj dkS'ky rFkk lkspus ds dkS'ky dh vko';drk,aA 

Ÿ fodflr fd;s tkus okys dEI;wVj dkS'kyksa c;ku djsaA 
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7- fu;¨tuh;rk ,oa m|e’khyrk d©’ky
;qfuV 7-1 & O;fDrxr ,oa {kerk,a ewY;

;qfuV 7-2 & fMftVy lk{kjrk% iqujko`fÙk 

;qfuV 7-3 & /ku laca/kh ekeys 

;qfuV 7-4 & jkstxkj jkstxkj   Ok LOk ds fy, rS;kjh djuk

;qfuV 7-5 & m|e'khyrk dks le>uk 

;qfuV 7-6 & m|eh cuus dh rS;kjh djuk 
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bl lqxedrkZ xkbM esa fofHkUu xfrfof/k;k¡ 'kkfey gSa ftuls vkidks l=ksa dks lekos'kh vkSj laoknkRed cukus esa 
lqxedrkZ ds :i esa enn feysxhA    

vkbl czsdj

Ÿ vki fuEufyf[kr vkbl czsdj ds lkFk e‚Mîwy dh 'kq#vkr dj ldrs gSaA

dksbZ Hkh ik¡p vkbl czsdj LVsi%

Ÿ lgHkkfx;ksa dks pkj ;k ik¡p ds lewgksa esa foHkkftr djsa vkSj muds uacj gVk,¡A vki ,slk blfy, djrs gSa D;ksafd 
yksx çk;: mUgha yksxksa ds lkFk cSBd djrs gSa ftUgsa os igys ls vPNh rjg ls ifjfpr gksrs gSaA½

Ÿ u, cus lewgksa ls dgsa fd vius vlkbuesaV esa viuh ik¡p ilanhnk fQYesa] vius ik¡p ilanhnk miU;kl ;k ik¡p 
lcls de ilanhnk fQYesa 'kkfey djsaA fo"k; dksbZ Hkh ik¡p gks ldrk gS & lcls vf/kd ilanhnk ;k v#fpdjA

Ÿ ;g vkbl czsdj lewg dks lk>k—r fnypfLi;ksa dks O;kid :i ls ,sDlIyksj djus esa vkSj bl ckjs esa O;kid 
ifjppkZ djus esa enn djrk gS fd çR;sd O;fä D;ksa vius p;fur ik¡p dks ilan ;k ukilan djrk gSA

Ÿ lewgksa ls dgsa fd ,d O;fä uksV cuk, vkSj vlkbuesaV iwjk gksus ij vius lewg ifjppkZ dh eq[; ckrksa dks d{kk 
esa lk>k djsA

vis{kkvksa ds :ijs[kk rS;kj djuk

1- igys l= vkSj vkbl czsdj l= ds ckn] lgHkkfx;ksa dks fuEufyf[kr ç'uksa dk mÙkj nsus dks dgsa% Þbl f'k{k.k ls 
eSa D;k lh[kus dh vis{kk d:a\ß

2- fdlh ,d lgHkkxh dks f¶yi pkVZ 'khV ij vius ;ksxnkuksa ds ckjs esa fy[kus nsaA

3- çf'k{k.k esa 'kkfey lkefxz;ksa dh viuh lwph dks nwljs f¶yi pVZ 'khV ij fy[ksaA

4- nksuksa 'khV dh rqyuk djsa] bl ckr ij fVIi.kh djsa fd çf'k{k.k ds nkSjku D;k&D;k 'kkfey fd, tk,axs vkSj 
ughaA

5- çf'k{k.k l= ds fy, dqN ewyHkwr fu;e r; djsaA lgHkkfx;ksa ls bu fu;eksa dks f¶yipkVZ ij Mkyus vkSj d{kk esa 
çnf'kZr djus dks dgsaA

6- vki çf'k{k.k ds vafre l= ds vkf[kjh esa ,d ckj fQj mu 'khVksa ij okil ykSV ldrs gSaA

7- bl xfrfof/k dks djus ds Qk;ns%

Ÿ lgHkkxh vPNk eglwl djrs gSa D;ksafd muds fopkj lqus tkrs gSaA

Ÿ lgHkkfx;ksa dks ekywe gksrk gS fd çf'k{k.k ls muls D;k vis{kk dh tk,xhA

Ÿ lqxedrkZ dks ekywe gksrk gS fd çf'k{k.k ds nkSjku fdu fcanqvksa ij cy nsuk gS] fdUgsa NksM+uk gS vkSj fdUgsa 
tksM+uk gSA

8- lgHkkfx;ksa ls vis{kk,¡%

Ÿ d{kk esa vkrs gh vVsaMsal 'khV ij vo'; gLrk{kj djsA

Ÿ vius vki dks ldkjkRed rjhds ls is'k djsA

Ÿ le;c)] rRij vkSj lgHkkxh cusA

9- ,d&,d dj 'kkfey gksus okys fo"k;ksa dh O;k[;k djsa vkSj bls iwoZ esa fd, x, vis{kkvksa ds ekiu ls dusDV djsaA

10- bl vH;kl ds var esa] lgHkkfx;ksa dks l= ls dh tkus okyh vis{kkvksa ds ckjs esa ,d Li"V le> gksuh pkfg, vkSj 
;g Hkh le>uk pkfg, fd os {ks= dkSu&dkSu ls gSa ftUgsa 'kkfey ugha fd;k tk,xkA

mís';ksa dks ifjHkkf"kr djuk

1- ;wfuV ds vkjaHk esa mís';ksa dks ifjHkkf"kr djus ls ;wfuV dk ewM fu/kkZfjr gksrk gSA

ifjp;% fu;kstuh;rk vkSj m|ferk dkS'ky
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2- efLr"d esa var ds lkFk 'kq# djus ls bl :i esa lgHkkfx;ksa dh vis{kk,¡ fu/kkZfjr gksrh gSa fd l= ls fudyus 
okyh egRoiw.kZ ckrsa D;k gks ldrh gSaA

3- ;g lgHkkfx;ksa dks mudh viuh f'k{k.k çfØ;k ds çfr ftEesnkj cukus dk rjhdk Hkh ,d rjhdk gSA

4- lqxedrkZ ds fy,] mís'; vfHkdfYir iFk dk fu/kkZj.k djrs gSa ftlij os vkxs c<+rs gSa rkfd f'k{k.k lajsf[kr 
vkSj lqpk: jgsA

5- mís';ksa dks /khjs&/khjs] ,d&,d djds i<+sa] vkSj lgHkkfx;ksa dks bl ckr dh O;k[;k djus dks dgsa tks vFkZ os 
bldk le>rs gSaA

6- l= ds var esa] vki mís';ksa dks nqckjk ns[k ldrs gSa rkfd lgHkkfx;ksa ls ;g tku ldsa fd mUgksaus fdrus f'k{k.k 
gkfly fd,A

bl odZ'k‚i dks çHkkoh rjhds ls lqxe cukus ds fy,%

1- vkidks lgHkkxh iqfLrdk dh lkexzh ls Hkyh&Hkkafr ifjfpr gksuk pkfg,] vkSj blls lacaf/kr ç'uksa dk mÙkj nsus 
ds fy, rS;kj gksuk pkfg,A

2- fo"k; ds çfr viuh tkudkjh c<+kus ds fy, vkidks vU; lkexzh ds v/;;u ds fy, bPNqd gks ldrs gSaA

3- ,sls eqís mB [kM+s gks ldrs gSa ftuls fuiVus esa vki v{ke gksrs gSa] le; ;k tkudkjh dh deh ds dkj.kA vki 
;g Hkh dg ldrs gSa fd vki mÙkj gkfly djsaxs vkSj tkudkjh ds lkFk lgHkkfx;ksa dks crk,axsA ,slh fLFkfr esa 
tgk¡ ç'u dks d{kk ds fy, ,d vlkbuesaV ds :i esa cnyk tk ldrk gS] cnysaA vki vlkbuesaV ij lgHkkfx;ksa 
ds lkFk dke dj ldrs gSaA

4- vkidks bl ckr dh csgrj le> gksuh pkfg, fd odZ'k‚i ds var esa lgHkkxh D;k&D;k iwjk djuk pkgrs gSa vkSj 
lgHkkfx;ksa dks ekxZn'kZu nsus ds D;k&D;k rjhds gSaA

5- lqxedrkZ ds :i esa] ;g lqfuf'pr djuk vkidh ftEesnkjh gS fd odZ'k‚i ds fy, y‚ftfLVd laca/kh lHkh 
O;oLFkk,¡ gks gbZ gSaA blds varxZr [kqn ls djuk 'kkfey gks ldrk gS ;k bl ckr dh iqf"V 'kkfey gks ldrh gS 
fd fdlh vU; O;fä us odZ'k‚i ls lacaf/kr lHkh vko';d O;oLFkk,¡ iwjh dj yh gSA dqN Hkh dYiuk u djsa 
cfYd odZ'k‚i 'kq: gksus ls igys gj dqN dh tk¡p djsaA

6- l= ds nkSjku ,djlrk vkSj mc ls cpus ds fy,] LVªsfpax O;k;ke] pqVdqys] dqN lewg xku ;k [ksyksa ds :i esa 
NksVs&NksVs czsd ysaA

7- lgHkkfx;ksa dh vksj ls ifjppkZ vkeaf=r djsaA

8- lgHkkfx;ksa dh tk¡p djsa vkSj ldkjkRed fu"d"kksaZ ij igq¡pus ds fy, mudk ekxZn'kZu djsaA

9- lgHkkfx;ksa dks mÙkj nsus nsaA dksbZ mÙkj xyr ugha gSA

10- ,d lgHkkxh dks OgkbVcksMZ ij lHkh fcanq fy[kus dks dgsaA

11- d{kk }kjk fn, x, mÙkjksa ls l= rS;kj djsaA

12- vfxze :i ls l= rS;kj djsa rkfd f¶yipkVZ] gSaMvkmV] lkns dkxt] ekdZj isu bR;kfn tSls lalk/kuksa dks rS;kj 
j[kk tk ldsA

13- lqfuf'pr djsa fd cksMZ] ekdZj] MLVj bR;kfn tSls lalk/ku l= vkjaHk gksus ls igys rS;kj gSaA

okrkZyki xfrfof/k ds fy, lkekU; funsZ'k%

1- vkidks ,sDVj cuus ;k euksjatu djus ds fy, ugha dgk tk jgk gSA okrkZyki xfrfof/k dk mís'; gksrk gS ,d 
,slh ifjfLFkfr çnku djuk ftlesa vki dqN fuf'pr dq'kyrk,¡ lh[krs gSaA

2- czhQ ¼laf{kIr o`Ùkkar½ i<+rs le;] vius vki dks of.kZr ifjfLFkfr esa gksus dh dYiuk djsa vkSj bl çdkj O;ogkj 
djsa tks vkidks LokHkkfor yxrk gks & ysfdu bl rF; ds çfr lpsr jgsa fd vkidh okrkZyki xfrfof/k ds fy, 
,d vyx –f"Vdks.k dh t:jr gks ldrh gS ftldk bLrseky vki vkerkSj ij djrs gSaA

3- –f"Vdks.k vkSj O;ogkj esa ifjorZu ls vkidks ¼vkSj vU; O;fä½ dks ykHk fey ldrk gSA blfy,] ,slk –f"Vdks.k 
viukus dh dksf'k'k djsa tks vkidks yxrk gks fd vius laf{kIr o`Ùkkar esa of.kZr ifjfLFkfr;ksa ds fy, lokZf/kd 
mi;qä gSA
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4- laf{kIr o`Ùkkar dsoy vkjafHkd fcanq gksrk gSA ;g l= ;k xfrfof/k ds –'; vkSj Vksu dk fu/kkZj.k djrk gSA laf{kIr 
o`Ùkkar dks lanfHkZr djrs jgus dh dksf'k'k u djsa D;ksafd ;g cSBd dh lgtrk dks çHkkfor djsxkA orkZyki 
xfrfof/k dks fodflr djus dh vuqefr nsa tSlk vkidks yxrk gS fd okLrfod thou esa gks ldrk gS vkSj vU; 
'kkfey O;fä;ksa ds O;ogkj vkSj çfrfØ;kvksa ds vuqlkj viuh çfrfØ;k,¡ cnysaA

5- ;fn vkidks ,slk yxrk gS fd vkids ikl bruh de tkudkjh gSa fd vki ç'u dk mÙkj ugha ns ldrs ;k 
ifjfLFkfr esa tks gqvk mldk o.kZu ugha dj ldrs] rks fu:ladksp vius [kqn ds fopkj vkSj vkbfM;k çLrqr djsaA 
bUgsa viuh Hkwfedk ds nk;js ds vanj j[ksa vkSj vius rkRdkfyd çn'kZu dks ;FkklaHko okLrfod cukus dh dksf'k'k 
djsaA
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;wfuV 7-1% O;fDrxr {kerk,a ,oa ewY;

lh[kus ds çeq[k ifj.kke

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

1- LokLF; dk vFkZ le>kus esa

2- vke LokLF; leL;kvksa d¨ lwphc) djus esa

3- vke LokLF; leL;kvksa dh j¨dFkke gsrq lq>ko¨a ij ppkZ djus esa

4- LoPNrk dk vFkZ le>kus esa

5- LoPN Hkkjr vfHk;ku dk mÌs“; le>us esa

6- vknr dk vFkZ le>kus esa

7- lqjf{kr ,d dk;Z ifjos“k dh LFkkiuk ds rjhd¨a dh ppkZ djus esa

8- dh yh lqj{kk dh deZpkfj;¨a }kjk ikyu  tkus ok  egRoiw.kZ vknr¨a dh ppkZ djus esa

9- vkRefo“ys‘k.k ds egRo d¨ le>kus esa

10- çsj.kk ppkZ djus esaeSLy¨ ds vko“;drkvksa ds inØe dh lgk;rk ls dh 

11- çsj.kk miyfC/k ds vFkZ dh ppkZ djus esa

12- ds lkFk m|fe;ksa miyfC/k çsj.kk  dh fo“ks‘krkvksa d¨ lwphc) djus esa

13- vkid¨ çsfjr djus okys fofHkUu dkjd¨a d¨ lwphc) djus esa

14- vkRefo“ys‘k.k esa ço`fÙk dh Hkwfedk dh ppkZ djus esa

15- ldkjkRed ço`fÙk cuk, j[kus ds rjhds dh ppkZ djus esa

16- viuh rkdr¨a ,oa det+¨fj;¨a d¨ lwphc) djus esa

17- Ãekunkj y¨x¨a ds xq.k¨a dh ppkZ djus esa

18- m|fe;ksa esa Ãekunkjh ds egRo dh O;k[;k djus esa

19-  uSfrdrk ,d n`<+ dk;Z ds rRo¨a dh ppkZ djus esa

20- uSfrdrk ,d dk;Z d¨ c<+kok dSls fn;k tk,] bldh ppkZ djus esa

21- vR;f/kd jpukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

22- vR;f/kd ifjorZukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

23- le; çca/ku ds ykHk¨a dh ppkZ djus esa

24- çHkkoh le; çca/kd¨a ds y{k.k¨a d¨ lwphc) djus esa

25- çHkkoh le; çca/ku rduhd¨a dh O;k[;k djus esa

26- Ø¨/k çca/ku ds egRo dh ppkZ djus esa

27- Ø¨/k çca/ku dk;Zuhfr;¨a dh O;k[;k djus esa

28- Ø¨/k çca/ku ds fy, lq>ko¨a dh ppkZ djus esa

29- ruko ds dkj.k¨a dh ppkZ djus esa

30- ruko ds y{k.k¨a dh ppkZ djus esa

31- ruko çca/ku ds fy, lq>ko¨a dh ppkZ djus esa
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bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ LokLF; dk vFkZ le>kus esa

Ÿ vke LokLF; leL;kvksa d¨ lwphc) djus esa

Ÿ vke LokLF; leL;kvksa dh j¨dFkke gsrq lq>ko¨a ij ppkZ djus esa

Ÿ LoPNrk dk vFkZ le>kus esa

Ÿ LoPN Hkkjr vfHk;ku dk mÌs“; le>us esa

Ÿ vknr dk vFkZ le>kus esa

Ÿ  iqfLrdklgHkkxh

Ÿ ÞLokLF;ß 'kCn ls vki D;k le>rs gSa\ 

Ÿ vkids vuqlkj] LoLFk O;fä dkSu gksrk gS\

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj LokLF; vkSj LoLFk O;fä ds vFkZ ij ppkZ djsaA

Ÿ d{kk ds Lo;alsfo;ksa ds lkFk ,d NksVk lk uVd djsaA eku ysa fd ,d xzkeh.k dks xk¡o ds LokLF; çfrfuf/k ds :i 
esa fu;qä fd;k x;k gSA ppkZ fd, x, lkekU; LokLF; leL;kvksa dh jksdFkke ds fy, ,d LokLF; çfrfuf/k gksus 
ds ukrs vki dkSu&dkSu ls mik; lq>k,¡xsA

Ÿ vkidks de ls de 4 Lo;alsfo;ksa dh t:jr gksxh ¼lw=/kkj ¼uSjsVj½] LokLF; çfrfuf/k] xk¡o dk eqf[k;k] 
fpfdRld½A

Ÿ lw=/kkj dks xk¡o dh LokLF; leL;kvksa ds ckjs esa crk,¡A lw=/kkj d{kk dks ukVd ds ckjs esa crk,xkA

Ÿ ifjppkZ djus ds fy, Lo;alsfo;ksa dks 5 feuV dk oä nsaA

Ÿ 5 feuV ds ckn] mUgsa xzkeh.kksa ds :i esa ns[krs gq, lewg dks ukVd çLrqr djus dks dgsaA

Ÿ d{kk ,d vke xzkeh.k ds :i esa lewg ls ç'u iwN ldrk gSA

Ÿ vkius fiNys ckj dc M‚DVj ls feys\ D;k ;g vkids ;k vkids ifjokj ds fy, Fkk\

Ÿ lkekU; dQ] ,sythZ bR;kfn tSls lkekU; LokLF; leL;kvksa ij ppkZ djsaA lgHkkxh iqfLrdk ns[ksaA

Ÿ vkb, ge ,d NksVh lh xfrfof/k djsaA eq>s dqN Lo;alsfo;ksa dh vko';drk gksxhA

;wfuV 6-1-1% LokLF;] vknrsa] LoPNrk% LokLF; D;k gS\

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

iwNsa

dgsa

Hkwfedk fuHkkuk
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Ÿ vkb, vc ge ns[ksa fd buesa ls fdrus LokLF; ekudksa dks gke vius nSfud thou esa mrkjrs gSaA

Ÿ iqfLrdk ls LokLF; ekud tk¡plwphlgHkkxh 

Ÿ vkiesa ls fdrus yksx ;g lksprs gSa fd vki LoLFk gSa\ vkiesa ls fdrus yksx LokLF;dj vknrksa dk ikyu djrs gSa\

Ÿ Þvkb, ge ;g tkuus ds fy, ,d vH;kl djsa fd vki fdrus LoLF; gSaÞA

Ÿ s LokLF;] vknrsa] LoPNrk% LokLF; D;k gS\viuh h iqfLrdk esa l  ;g vuqHkkx [kksysa] vkSj fn, x, LokLF; lgHkkx
ekudksa dks /;ku ls i<+saA

Ÿ ,slh fcanqvksa ij fVd dk fu'kku yxk,¡ tks vkidks yxrk gS fd lgh gSA

Ÿ ;FkklaHko bZekunkj cuus dh dksf'k'k djsa D;ksafd ;g tk¡p vkids Lo;a dh f'k{k.k ds fy, gSA

Ÿ lqfuf'pr djsa fd lHkh lgHkkfx;ksa us lgHkkxh iqfLrdk esa lgh i`"B [kksyk gSA

Ÿ lgHkkfx;ksa ds fy, fcanqvksa dks tksj&tksj ls i<+sa vkSj vko';drk gks rks mudh O;k[;k djsaA

Ÿ vH;kl djus ds fy, mUgsa 5 feuV dk le; nsaA

Ÿ 5 feuV ds ckn] lgHkkfx;ksa dks bl ckr dh tk¡p djus dks dgsa fd mUgsa fdrus fVd ds fu'kku feysA

Ÿ muls dgsa fd mUgsa bl psdfyLV esa fn, x, lHkh lq>koksa dks viukuk gksxk rkfd LoLFk vkSj ranq#Lr jg ldsaA

Ÿ xfrfof/k ds tfj, geus bu lkekU; LokLF; leL;kvksa dh jksdFkke dSls djus ds mik;ksa ij dqN lq>ko çkIr 
fd,A

ppkZ djsa%

Ÿ O;fäxr LoPNrk dh vknrksa dks çfrfnu viukuk vko';d gksrk gSA D;ksa\ 

Ÿ dksbZ O;fä dSlk eglwl djrk gS tc og vPNh O;fäxr LoPNrk ugha viukrk gSA D;ksa\ 

Ÿ D;k vPNh O;fäxr LoPNrk ls fdlh O;fä dks vius ckjs esa csgrj eglwl djus esa enn feyrh gS\ dSls\

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj LoPNrk ds vFkZ ij ppkZ djsaA

Ÿ LokLF; ekud tk¡plwph% LoPNrk

la{ksi esa djsa

dgsa

xfrfof/k

iwNsa

dgsa

djsa

la{ksi esa djsa

iwNsa

dgsa

xfrfof/k
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Ÿ vkb, ge ;g tkuus ds fy, ,d vH;kl djsa fd ge csgrj LoPNrk vknrsa cuk, j[krs gSa ;k ughaA  

Ÿ viuh lgHkkxh iqfLrdk [kksysa vkSj fn, x, LokLF; ekud tk¡plwph dks /;ku ls i<+saA

Ÿ ,slh fcanqvksa ij fVd dk fu'kku yxk,¡ tks vkidks yxrk gS fd lgh gSA

Ÿ laHko bZekunkj cuus dh dksf'k'k djsa D;ksafd ;g tk¡p vkids Lo;a dh f'k{k.k ds fy, gSA

Ÿ lqfuf'pr djsa fd lHkh lgHkkfx;ksa us lgHkkxh iqfLrdk esa lgh i`"B [kksyk gSA

Ÿ lgHkkfx;ksa ds fy, fcanqvksa dks tksj&tksj ls i<+sa vkSj vko';drk gks rks mudh O;k[;k djsaA

Ÿ vH;kl djus ds fy, mUgsa 5 feuV dk le; nsaA

Ÿ 5 feuV ds ckn] lgHkkfx;ksa dks bl ckr dh tk¡p djus dks dgsa fd mUgsa fdrus fVd ds fu'kku feysA

Ÿ mUgsa vius Ldksj dh x.kuk djus dks dgsaA

Ÿ lgHkkxh iqfLrdk esa of.kZr ckrksa dks tksj&tksj ls i<+dj mUgsa crk,¡ fd gjsd Ldksj D;k ladsr djrk gSA

Ÿ vkiesa ls fdrus yksxksa us ÞLoPN Hkkjr vfHk;kuß ds ckjs esa lquk gS\

Ÿ D;k vki d{kk dks crk ldrs gSa fd ;g fdl ckjs esa gS\

Ÿ lgHkkxh iqfLrdk fn, vuqlkj LoPN Hkkjr vfHk;ku ds ckjs esa mUgsa crk,¡ vkSj mlus vuqjks/k djsa fd os vius ns'k 
dks LoPN j[kus dh çrhKk ysaA

Ÿ vknr D;k gksrh gS\

Ÿ ,slh dqN vPNh vknrksa dh ppkZ djsa tks thou i)fr cu ldrh gSaA

Ÿ mUgsa vPNh vkSj cqjh vknrksa ds ckjs esa crk,¡ vkSj crk,¡ fd D;ksa vPNh vknrksa dks thou i)fr cukbZ tk,¡A

dgsa

djsa

iwNsa

la{ksi esa djsa

iwNsa

dgsa

la{ksi esa djsa
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bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ lqjf{kr ,d dk;Z ifjos“k dh LFkkiuk ds rjhd¨a dh ppkZ djus esa

Ÿ dh yh lqj{kk dh deZpkfj;¨a }kjk ikyu  tkus ok  egRoiw.kZ vknr¨a dh ppkZ djus esa

Ÿ  iqfLrdklgHkkxh

Ÿ lqj{kk ladsr rFkk fpà

Ÿ lqj{kk midj.k

Ÿ lkns dkx+t

Ÿ dye

Ÿ fdlh ,d le; ;k vU; le; esa T;knkrj dk;ZLFkyksa esa dÃ vke lqj{kk [krjs ekStwn jgrs gSaA muesa vlqjf{kr 
n'kk,¡ Hkh 'kkfey jgrh gSa] ftuls nq?kZVuk,¡] chekjh rFkk e`R;q gks ldrh gSA

Ÿ lqj{kk [krjksa esa 'kkfey gSa % 

s Q+'kZ ij Nydko ;k yM+[kM+kus ds [krjs] tSls fd vo#) xfy;kjs ;k Q+'kZ ij tkus okys d‚M~lZ bR;kfnA

s Å¡pkÃ ls dke djuk] tSls fd lh<+h;ksa] LdSQ+ksYM] Nrksa ;k fdlh vU; Åij mBs ,fj;k ij dke djukA

s vlqjf{kr e'khujh rFkk e'khu ds pyk;eku iqt+sZ( gVs gq, xkM~lZ ;k ,sls pyk;eku iqt+sZ ftls dksÃ odZj 
xyrh ls Nw ysrk gSA

s d‚M~lZ] feÇlx xzkmaM Çil] xyr ok;Çjx tSls fctyh ds [krjsA

s e'khujh&lacafèkr [krjs ¼y‚dvkmV@VSx vkmV] c‚;yj lqj{kk] Q+ksdZfy¶+V bR;kfnA½

lqj{kk [krjs

Ÿ bl xfrfofèk ds nks fgLls gSaA 

Ÿ igyk fgLlk dk;Z LFky ij ekStwn laHkkfor lqj{kk [krjs dks 'kkfey djrk gSA

Ÿ nwljk fgLlk dk;ZLFky ij ik, tkus okys dqN lqj{kk ladsrksa] fpàksa rFkk midj.kksa dks 'kkfey djsxkA

Ÿ bl çk:i dk bLrseky bl xfrfofèk ds igys fgLls ds fy, djsaA

Hkkx 1

[krjs D;k gks ldrk gS\ bls dSls Bhd fd;k tk ldrk Fkk\

;wfuV 7-1-2% lqj{kk

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

dgsa

Vhe dh xfrfof/k
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Ÿ vkb, bls ,d fØ;kdyki dh enn ls csgrj <ax ls le>rs gSaA vkidks vkids lewgksa ds vanj dqN ipsZ fn, 
tk,¡xsA vkidks vius dk;ZLFky ds laHkkfor [krjksa ds ckjs esa fopkj djuk gksxk] vkSj lkspuk gksxk fd bu [krjksa 
ls fdl çdkj ds uqdlku gks ldrs gSa vkSj muds lqèkkjkRed dk;Z D;k gSaA

Ÿ vkb, vc viuh ppkZ dks d{kk ds lkFk lk>k djrs gSaA

Ÿ lHkh lewg vius&vi, mÙkjksa dks la{ksi esa is'k djsaxsA

Ÿ d{kk dks ik¡p&Ng lgHkkfx;ksa ds lewgksa esa ckaVsaA

Ÿ xfrfofèk ds fy, çk:i cksMZ ij fy[ksaA

Ÿ gjsd çfrHkkxh dks lknk dkxt vkSj dye nsaA

Ÿ lewg ls dk;ZLFky ij iSnk gksus okys laHkkfor lqj{kk [krjs ij fopkj dj ppkZ djus dh mEehn dh tkrh gSA

Ÿ lewg dks lkns 'khV dh enn ls ppkZ dj çk:i Hkjus dks dgsaA

Ÿ lewgksa dks xfrfofèk iwjk djus ds fy, 5 feuV dk le; nsaA

Ÿ xfrfofèk ds nwljs fgLls ds fy,] d{kk dks lqj{kk ladsrksa] fpàksa] midj.kksa dh dqN rLohjsa fn[kk,¡A

Ÿ vc os fpfàr lqj{kk [krjksa ds lkeus dqN lqj{kk fpàksa] ladsrksa ;k midj.kksa dks fy[ksaxsA

Ÿ mUgsa blij ppkZ djus rFkk Mª‚ djus@uksV cukus ds fy, 5 ls 10 feuV dk oä nsaA

Ÿ 10 feuV ds var esa lewg d{kk ds le{k vius mÙkj is'k djsaxsA

Ÿ Jksrkvksa dks xzqi çstsaVs'ku ds fy, rkfy;k¡ ctkus dks dgsaA

Ÿ gjsd lewg ls lwpuk ikus ds fy, ç'uksa dk la{ksi.k djsaA

Ÿ le; ij è;ku j[ksaA

Ÿ ;fn lgHkkfx;ksa dk le; lhek ls vfèkd gks tk, rks mUgsa ppkZ tYn iwjk djus dks dgsaA

la{ksi.k %

Ÿ bl vH;kl ls vkius D;k lh[kk\

Ÿ ,d m|eh ds ukrs] D;k vius deZpkfj;ksa dks laHkkfor [krjksa ls lqj{kk lqfuf'pr djuk vge gksrk gS\ D;ksa\

Ÿ lgHkkfx;ksa ls vcrd lh[kh pht+ksa ds ckjs esa iwNsaA

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xÃ ckrksa ls tqM+k dksÃ ç'u gSA

Ÿ ,d lqjf{kr dk;ZLFky rFkk xSj&le>kSrk ;ksX; deZpkjh lqj{kk vknrksa ds fMtkbu ds lq>koksa dks la{ksi esa çLrqr 
dj ppkZ dk lekiu djsaA

Ÿ dke ds le; dSls vki ;k vkids deZpkjh ?kk;y gks ldrs gSa\

iwNsa

dgsa

djsa

dgsa

djsa

iwNsa

la{ksi esa djsa
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bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ vkRefo“ys‘k.k ds egRo d¨ le>kus esa

Ÿ çsj.kk ppkZ djus esaeSLy¨ ds vko“;drkvksa ds inØe dh lgk;rk ls dh 

Ÿ çsj.kk miyfC/k ds vFkZ dh ppkZ djus esa

Ÿ ds lkFk m|fe;ksa miyfC/k çsj.kk  dh fo“ks‘krkvksa d¨ lwphc) djus esa

Ÿ vkid¨ çsfjr djus okys fofHkUu dkjd¨a d¨ lwphc) djus esa

Ÿ vkRefo“ys‘k.k esa ço`fÙk dh Hkwfedk dh ppkZ djus esa

Ÿ ldkjkRed ço`fÙk cuk, j[kus ds rjhds dh ppkZ djus esa

Ÿ viuh rkdr¨a ,oa det+¨fj;¨a d¨ lwphc) djus esa

Ÿ  iqfLrdklgHkkxh

Ÿ iqjkus v[kckj

Ÿ cSad ds dkxt 

Ÿ isafly@dye

Ÿ ;g dkxt isafly xfrfof/k gSA

os rhu okD; ,sls gSa tks vkidk lcls vPNh rjg ls o.kZu djrs gSa\

vkidks [kq'khiwoZd thus ds fy, fdldh t:jr gksrh gS\

vkidh D;k [kwch vkSj [kkfe;k¡ gSa\

Ÿ l= vkjaHk gksus ls igys cksMZ@f¶yipkVZ ij rhu ç'u fy[ksaA

Ÿ gjsd çfrHkkxh dks lknk dkxt vkSj isafly@dye nsaA

Ÿ lgHkkfx;ksa dks dkxt ij rhu ç'uksa ds mÙkj fy[kus dks dgsaA

Ÿ mUgsa crk,¡ fd bl xfrfof/k dk mís'; fdlh dk vkdyu djuk ugha gS] cfYd [kqn ds ckjs esa vf/kd tkuuk gSA

;wfuV 7-1-3% vkRefo'ys"k.k & ço`fÙk] miyC/krk çsj.kk 
           vkRefo'ys"k.k% D;k gS\

Ÿ vkReewY;kadu dh vo/kkj.kk rFkk lgHkkxh iqfLrdk esa ppkZ fd, x, eSly‚'t gkbjkdhZ v‚Q uhM~l ds lanHkZ ds 
lkFk vfHkçsj.k ij ppkZ djsaA

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

xfrfof/k

djsa

dgsa
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Ÿ d{kk dks lewgksa esa ckaVsaA

Ÿ mUgsa dqN iqjkus v[kckj nsaA

Ÿ mu v[kckjksa ls ,d V‚oj dk fuekZ.k djuk gksxkA

Ÿ tks lewg [kqn ls lcls Å¡pk V‚oj cuk,xk] mls fotsrk lewg ekuk tk,xkA

Ÿ lewg ftruk pkgs vkSj ftl rjhds ls pkgs v[kckj dk bLrseky dj ldrk gSA

Ÿ fotsrk lewg us D;k vyx fd;k\

Ÿ ;fn vkidks ,d ekSdk fn;k x;k gksrk] rks vki V‚oj dk fuekZ.k dSls fd, gksrs\

Ÿ V‚oj ds fuekZ.k ds nkSjku vki dSlk vuqHko djrs gSa\

Ÿ D;k vki vfHkçsfjr vuqHko djrs gSa\

Ÿ lgHkkxh iqfLrdk esa ppkZ fd, miyfC/k vfHkçsj.k rFkk miyfC/k vfHkçsj.k okyh m|ferk ds y{k.kksa dh vo/kkj.kk 
ij ppkZ djsaA

Ÿ D;k vkidk utfj;k ldkjkRed ;k udkjkRed gS\

Ÿ vkb, eSa vkidks ,d dgkuh lqukrk gw¡%

bldk uke gS& NksVh phtsa cM+k QdZ ykrh gSaA

,d O;fä rV ij çkr% Hkze.k dj jgk FkkA mlus ns[kk fd lqcg dh ygjksa ds lkFk gtkjksa LVkjfQ'k rV ij vkrh gSa 
vkSj tc ygjsa okil gksrh gSa rks os rV ij gh NwV tkrs gSa vkSj /kwi esa ej tkrs FksA ygjsa vkrh&tkrh Fkha ij LVkjfQ'k 
ej tkrh FkhA ml O;fä us ,d dke fd;k] mlus ,d LVkjfQ'k dks mBk;k vkSj mls ty esa Qsad fn;kA mlus 
ckj&ckj ,slk fd;k ml O;fä ds ihNs ,d vkSj O;fä [kM+k Fkk ftls ;g le> esa ugha vk jgk Fkk fd og O;fä D;k 
dj jgk gSA mlus mls Vksdk vkSj iwNk] vki D;k dj jgs gSa\ lSdM+ksa LVkjfQ'k gSaA vki fdrus dh enn dj ldrs gSa\ 
blls D;k QdZ iM+sxk\ ml O;fä us dksbZ tokc ugha fn;k] mlus ,d dne vkSj vkxs c<+rs gq, ,d vkSj LVkjfQ'k 
dks mBk;k] mls ikuh esa Qsadk vkSj dgk] Þblls bls QdZ iM+rk gSAß ge D;k QdZ yk jgs gSa\ cM+k ;k NksVk] blls dksbZ 
QdZ ugha iM+rkA ;fn gj dksbZ NksVk&NksVk cnyko djs] rks ge ,d cM+k QdZ yk ldrs gSa] gS u\

V‚oj fuekZ.k

Ÿ gjsd lewg iqjkus v[kckj dh enn ls V‚oj dk fuekZ.k djsxkA

Ÿ vkius bl dgkuh ls D;k lh[kk\

Vhe dh xfrfof/k

djsa

iwNsa

dgsa

iwNsa

dgsa

iwNsa
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Ÿ utfj;k dh vo/kkj.kk ij vkSj lgHkkxh iqfLrdk esa ppkZ fd, vuqlkj fdlh ldkjkRed utfj, dk fodkl dSls 
fd;k tk, blij ppkZ djsaA

Ÿ vkRe&ewY;kadu] vkidks tks pht çsfjr djrh gS vkSj vkidk ldkjkRed utfj;k dSls vkids O;kolk; o thou 
dks enn djrs gSa] bu ckrksa ij ppkZ djrs gq, lkj çLrqr djsaA

vkidks D;k çsfjr djrk gS\

Ÿ ;g ,d O;fäxr xfrfofèk gSA

Ÿ ;g  iqfLrdk esa fn;k x;k ,d vH;kl gSAlgHkkxh

Ÿ viuh d{kk ls mudh lgHkkxh iqfLrdk [kksyus dks vkSj ßvkidks tks çsfjr djrk gSß uke [kaM esa fn, vH;kl dks 
iwjk djus dks dgsa\

Ÿ ;g lqfuf'pr djsa fd lgHkkfx;ksa us xfrfof/k ds fy, lgh i`"B [kksyk gksA

Ÿ d{kk dks xfrfof/k iwjk djus ds fy, 5 feuV dk le; nsaA

xfrfof/k

djsa

dgsa

la{ksi esa djsa
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Ÿ  iqfLrdklgHkkxh

Ÿ bZekunkjh ds ckjs esa] fdlh bZekunkj O;fä dh xq.koÙkkvksa ds ckjs esa rFkk lgHkkxh iqfLrdk esa of.kZr vuqlkj 
m|fe;ksa esa bZekunkjh ds egRo ds ckjs esa ckr djsaA

Ÿ vkb, ge dqN dsl ifj–';ksa dh enn ls bls csgrj tkusaA vkidks vkids lewgksa ds vanj dqN dsl fn, tk,¡xsA 
vkidks fn, gq, dsl mnkgj.kksa dk fo'ys"k.k djuk gksxk vkSj rc leL;k dk ,d lgh gy fudkyuk gksxkA

Ÿ viuh ppkZ dks fuEukafdr ds bnZ&fxnZ ppkZ ij dsafær j[ksa%

s D;k xyr gqvk\

s fdldh xyrh Fkh\

s bldk çHkko fdl ij iM+k] xzkgd ;k O;olkbZ ij\

s ;g rqjar O;olk; ij dSls vlj Mkysxk\ bldk nh?kZdkfyd vlj fd;k gksxk\

s D;k fd;k tkuk pkfg,\

s bl vH;kl ls vkius D;k lh[kk\

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ Ãekunkj y¨x¨a ds xq.k¨a dh ppkZ djus esa

Ÿ m|fe;ksa esa Ãekunkjh ds egRo dh O;k[;k djus esa

Ÿ  uSfrdrk ,d n`<+ dk;Z ds rRo¨a dh ppkZ djus esa

Ÿ uSfrdrk ,d dk;Z d¨ c<+kok dSls fn;k tk,] bldh ppkZ djus esa

Ÿ bZekunkjh ls vki D;k le>rs gSa\

Ÿ m|fe;ksa ds fy, bZekunkj gksuk D;ksa vge gksrk gS\

Ÿ D;k vkidks dksbZ ?kVuk ;kn gS tgk¡ vkidh bZekunkjh ls vkies vkRefo'okl vk;k gks\

Ÿ D;k vkidks dksbZ ?kVuk ;kn gS tgk¡ fdlh us csbZekuh ds dkj.k viuk O;olk; [kks;k gks\

Ÿ d{kk dks cSp ds vkdkj ds vk/kkj ij vf/kdre Ng lgHkkfx;ksa ds lkFk pkj lewgksa esa foHkkftr djsaA

Ÿ çR;sd lewg dks ,d dsl LVMh nsaA

Ÿ mUgsa dsl dks lko/kkuhiwoZd i<+us dks dgsaA

Ÿ cksMZ ij laf{kfir ç'uksa dks fy[ksa vkSj lewgksa dks bu ç'uksa ds bnZ&fxnZ viuh ppkZ dks dsafær djus dks dgsaA

Ÿ lewg ls muds chp dsl ds fo'ys"k.k rFkk ppkZ djus dh vkSj nh xbZ leL;k ds fy, ,d lek/kku ikus dh mEehn 
dh tkrh gSA d{kk dks 5&10 feuV dk oä dsl ij ppkZ djus vkSj vius gyksa dks uksV djus ds fy, nsaA

;wfuV 7-1-4% bZekunkjh ,oa dk;Z uSfrdrk% 
            Ãekunkjh D;k gS\

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

djsa
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dsl v/;;u fo'ys"k.k

ifj–'; 1

vkdk'k dk bykgkckn esa ,d NksVh lh eksckby fjVsy lsYl rFkk fjis;j 'k‚I gSA mldk nqdku vkl&ikl ds 
LFkkuksa esa dkQh yksdfç; gS vkSj mlds vius xzkgdksa ds lkFk vPNs laca/k gSaA

yxHkx 11 cts lqcg ,d xzkgd mldh nqdku esa vkrh gS vkSj vfouk'k ij mls [kjkc eksckby okil djus dks 
ysdj ph[kuk 'kq# dj nsrh gSA mlds eksckby dk LØhu ,d rjQ ls QV x;k gSA vfouk'k us vPNh rjg ls 
;kn fd;k fd ml xzkgd ds gkFk esa nsus ls igys mlus eksckby dh vPNh rjg ls tk¡p dh FkhA og xzkgd mlds 
Åij eqdnek djus dh vkSj mls /kks[kk nsus ds fy, miHkksäk vnkyr tkus dh /kedh nsrh gSA vc Hkys gh leL;k 
'k‚i ds ckgj fdlh vU; LFkku ij iSnk gqbZ Fkh] ij D;ksafd vU; xzkgd ;g ?kVuk dks ns[k jgs Fks] ftlls laHkor% 
mldk dkjksckj çHkkfor gks ldrk gSA bl fLFkfr dks dkQh laosnu'khy rjhds ls fuiVus dh vko';drk gSA 
;fn vki vkdk'k ds LFkku ij gksrs rks vki D;k djrs\

ifj–'; 2

jtuh [kwclwjr lwVksa vkSj lkfM+;ksa ds Åij Qqydkjh d'khnkdkjh dk dke djrh gSA mldk ,d NksVk ?kjsyw 
O;olk; gSA Qslcqd vkSj OgkV~l,si ij xzkgdksa dh mldh ,d yach lwph gS] tks mls fu;fer :i ls v‚MZj nsrs 
gSaA fLerk mldh iqjkuh vkSj fu;fer xzkgdksa esa ,d gSA pwafd mldh uun dh 'kknh flj ij Fkh] fLerk dqN 
gSaMØk¶VsM Qqydkjh nqiêk [kjhnuk pkgrh FkhA mlus OgkV~l,si ij rhu nqiês ds fy, v‚MZj fn;k vkSj jtuh ls 
vuqjks/k fd;k fd og mls tYn ls tYn ;s nqiês Hkst nsA iklZy tc dwfj;j ds tfj, fLerk dks igq¡pk rks mlus 
ik;k fd rhu nqiêksa esa ls dsoy ,d ij gh gLr d'khnkjh dk dke fd;k x;k gS vkSj vU; nks ij e'khu ls 
d'khnkdkjh fd;k x;k FkkA ;gk¡ rd fd eVhfj;y dh yackbZ rFkk xq.koÙkk Hkh euksuqdwy ugha ikbZ xbZA fLerk 
dk fny VwV x;kA ;g iSls dh cjcknh Fkh vkSj blds vykok og 'kknh lekjksg esa og ugha igu ldh ftldh 
mlus ;kstuk cukbZ FkhA og viuh xqLlk vkSj fujk'kk O;ä djrs gq, jtuh dks WhatsApp ij ,d lans'k Hkstrh gSA

fLerk us ,d çfrfØ;k Hkh Hksth vkSj lks'ky ehfM;k ij viuh fujk'kk Hkh tkfgj dh---ftlls lh/kk jtuh ds 
dkjksckj ij vlj iM+kA vki D;k djrs ;fn vki jtuh ds LFkku ij gksrs\

ifj–'; 3

'kadj ,d VSVw vkfVZLV gS] ftldk ubZ fnYyh ds ,d cM+s çfrf"Br e‚y esa ,d NksVk lk VSVw 'kks:e gSA Jh l{ke 
us vkt 11 cts lqcg dk le; fy;k gS] ij og 11-50 cts igq¡prk gSA bl chp 'kadj dks viuk vxyk 
vIokbaVesaV ns[kuk iM+ x;kA 'kadj dh lsok ds ckn Jh l{ke xkyh&xykSt dh Hkk"kk esa mlds Åij ph[kus yxk] 
tks vko';d jkf'k dk Hkqxrku djus ls budkj djus yxk vkSj l{ke dh lsok esa uqDl uqdkyus yxkA bl fLFkfr 
esa fdldh xyrh Fkh\ 'kadj dks D;k djuk pkfg,\ D;k 'kadj dks l{ke ds lkFk >xM+k djuk pkfg, ;k DykbaV 
dh ekax eku ysuh pkfg, Fkh\

ifj–'; 4

'kSysanj ,d v‚uykbu Dy‚Fk jhlsyj gS] tks Qslcqd rFkk OgkV~l,si tSls lks'ky usVofdaZx lkbV ds tfj, 
dkjksckj djrk gSA fç;adk us ,d Mªsl ds fy, 'kSysanj dks v‚uykbu Hkqxrku fd;kA ij mls ,d eghus rd og 
Mªsl ugha fey ldkA tc mlus ml Mªsl ds dSaflys'ku ds fy, ckr dh rks 'kSysanj mls xqejkg djus yxkA 
yxHkx 45 fnuksa rd 'kSysanj mls Hkjkslk fnyk;k jgk fd og vkt ;k dy og jkf'k mls Hkqxrku dj nsxkA ;gk¡ 
rd fd ckj&ckj d‚y djus vkSj lans'k ikus ds ckn Hkh tc mls u gh Hkqxrku vkSj u gh Mªsl feyk rks mlus ,d 
yksdfç; lks'ky ehfM;k IySVQ‚eZ ij mlds f[kykQ f'kdk;r fy[kus dk QSlyk fd;kA mldk urhtk ;g gqvk 
fd 'kSysanj ds dbZ lkjs xzkgd NksV x, vkSj mldk Qyrk&Qwyrk dkjksckj dks ,d cM+k >Vdk yxkA bl 
fLFkfr ls dSls fuiVk tk ldrk Fkk\

Ÿ 10 feuV ds var esa Vhe dks d{kk ds le{k vius dsl lek/kku is'k djuk pkfg,A çstsaVs'ku ,d o.kZu ;k ,d jksy 
Iys Hkh gks ldrk gSA

Ÿ lewg dks vius fy, ,d xzqi yhMj pquus dks dgsaA xzqi yhMj dk dke gksxk çLrqrhdj.k ds fy, lewg ds fy, 
dk;Z dh ppkZ djuk rFkk mls lkSaiukA

Vhe dh xfrfof/k



88

QSflfyVsVj xkbM

Ÿ lewg çstsaVs'ku ds fy, gjsd lewg dks c/kkbZ nsaA

Ÿ Jksrkvksa dks muds fy, rkfy;k¡ ctkus dks dgsaA

Ÿ gjsd lewg ls lwpuk ikus ds fy, ç'uksa dk la{ksi.k djsaA

Ÿ le; ij /;ku j[ksaA ;fn lgHkkfx;ksa dk le; lhek ls vf/kd gks tk, rks mUgsa ppkZ tYn iwjk djus dks dgsaA

Ÿ lgHkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfof/k ls D;k lh[kkA

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

Ÿ m|fe;ksa ds fy, bZekunkjh rFkk dk;Z uSfrdrk dh vgfe;r ij la{ksi ij ppkZ dj ifjppkZ dks fojke nsaA

Ÿ vc] vkb, cM+s lewg ds lkFk leL;k vkSj lek/kku ij ppkZ djrs gSaA

Ÿ lewg igys la{ksi esa d{kk ds lkFk dsl dk o.kZu djsxkA

Ÿ rc fpfàr leL;k rFkk çLrkfor lek/kku ij ppkZ djsaA

Ÿ çstsaVs'ku iwjk gksus ij d{kk vius ç'u iwN ldrs gSaA

dgsa

djsa

la{ksi esa djsa
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Ÿ  iqfLrdklgHkkxh

Ÿ pkVZ isij 

Ÿ ekdZj isu

Ÿ vkb, bu dgkfu;ksa ij utj Mkyrs gSaA

Ÿ yksxksa ds ckjs esa dqN çsjd dgkfu;k¡ gSa ftUgsa eSa vkids lkFk lk>k djuk pkgw¡xkA

Ÿ bu dgkfu;ksa fd d{kk dks lquk,¡A

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ vR;f/kd jpukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

Ÿ vR;f/kd ifjorZukRed y¨x¨a dh fo’ks”krkvksa d¨ lwphc) djus esa

Ÿ vkidks ^dpjs ls nkSyrean* ds ckjs esa tkuuk pkfg, vkSj mlls tqM+h dgkuh ds ckjs esa tkuuk pkfg,A 

Ÿ ;s dgkfu;k¡ gesa D;k dgrh gSa\

Ÿ bu yksxksa ds ckjs esa ,slk [kkl D;k gS\

,-ih-ts vCnqy dyke

ftUgksaus ,-ih-ts vCnqy dyke ds ckjs esa u lquk gks: voqy ikfdj tsuqykCnhu vCnqy dyke ,d fouez i`"BHkwfe 
ls vkrs FksA muds firk ,d ukfod FksA vius ifjokj dh enn djus ds fy,] dyke ,d v[kckj osaMj ds :i esa 
dke fd;k djrs FksA vHkko dh fLFkfr;ksa esa tSls&rSls mUgksaus HkkSfrdh esa Lukrd dh fMxzh gkfly dh rFkk 
,sjksLisl bathfu;fjax fo"k; dh i<+kbZ dhA Hkkjr dh ukfHkdh; ÅtkZ dks vkxs c<+kus esa mudk cM+k ;ksxnku jgkA 
o"kZ 2002 esa os Hkkjr ds 11osa jk"Vªifr cusA

;wfuV 7-1-5% jpukRedrk ,oa uoçorZu

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa
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Ÿ ;fn os ,slk dj ldrs gSa] rks vki D;ksa ugha\

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj lgHkkfx;ksa ds lkFk ^jpukRedrk rFkk uokpkj* ls tqM+h vo/kkj.kkvksa dh 
ppkZ djsaA

Ÿ vfHkçsj.kk ls tqM+h dgkfu;ksa dk Lej.k djsaA

Ÿ og vkarfjd çsj.kk dkSu lh gS] tks yksxksa dks lQy cuus ds fy, çsfjr djrh gS\

Ÿ vkb, ,d xfrfof/k dh enn ls ge ,slh jpukRed rFkk vkfo"dkjh m|fe;ksa ds ckjs esa tkurs gSaA

Ÿ ;g ,d lewg fØ;kdyki gSA

Ÿ fdlh ,d çfl) m|eh ds ckjs esa fopkj djsa vkSj mlds ckjs esa dqN iafä;k¡ fy[ksaA

xfrfof/k la{ksi.k

Ÿ vkius bl fo'ks"k m|eh dk pquko D;ksa fd;k\

Ÿ mldk czkaM use D;k gS\

Ÿ mlesa dkSu lh jpukRedrk ekStwn gS\

Ÿ muds fopkjksa ds ckjs esa D;k vuks[kh ckr Fkh\

iwNsa

dgsa

Vhe dh xfrfof/k
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Ÿ lgHkkfx;ksa dks funsZ'k nsa fd ;g ,d lewg dk;Z gSA

Ÿ d{kk dks 4 ls 6 Nk=ksa ds NksVs lewgksa esa ckaVsa tks cSp vkdkj ij fuHkZj djsxkA

Ÿ gjsd lewg dks ,d pkVZ isij nsaA

Ÿ Nk=ksa dks crk,¡ fd mUgsa fdlh ,d çfl) m|eh ds ckjs esa dqN iafä;k¡ fy[kuh gSA

Ÿ lgHkkfx;ksa dks ppkZ djus rFkk fy[kus ds fy, 10 feuV dk le; nsaA 

Ÿ le; ij /;ku j[ksaA ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA 

Ÿ gjsd lewg dks muds fy[ks dks i<+us dks dgsaA

Ÿ laf{kIr ç'u iwNsaA

Ÿ lgHkkfx;ksa ls ;g iwNrs gq, lekiu djsa fd D;k os dqN ,sls yksxksa dks tkurs gSa] tks dkQh jpukRed rFkk 
vkfo"dkjh fopkj ds gksaA

Ÿ mUgsa d{kk ds lkFk ,sls yksxksa ds ckjs esa dqN vuqHko lk>k djus dks dgsaA

djsa

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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Ÿ  iqfLrdklgHkkxh

Ÿ vkb, bu nks mnkgj.kksa ij utj Mkyrs gSa%

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ le; çca/ku ds ykHk¨a dh ppkZ djus esa

Ÿ çHkkoh le; çca/kd¨a ds y{k.k¨a d¨ lwphc) djus esa

Ÿ çHkkoh le; çca/ku rduhd¨a dh O;k[;k djus esa

D;k vki ,sls gS\

Ÿ eSa fnu esa tks Hkh dj jgk gw¡ mls iwjk djus dk i;kZIr le; dHkh ugha fudky ldrkA

Ÿ eq>s bruh lkjh phtsa djuh iM+rh gSa fd eSa nqfo/kk esa iM+ tkrk gw¡A

Ÿ eSa Hkze.k djus rFkk O;k;ke djus ds fy, tkuk pkgrk gw¡] ij esjs ikl le; ugha gksrkA

Ÿ esjs ikl djus ds fy, bruh lkjh phtsa gSa fd eSa mUgsa djhus ls le; ij iwjk ugha dj ldrkA

Ÿ eSa viuk ilanhnk O;olk; vkjaHk djuk pkgrk gw¡; ij esjs ikl le; ugha gksrk gSA

mnkgj.k 1%

vafdrk ?kj ls ,d ¶jhykal jkbVj ds :i esa dke djrh gSA og dgrh gS fd og fnu esa 8 ?kaVs leiZ.k ds lkFk 
vklkuh ls dke dj ldrh gSA D;ksafd og ?kj ls dke djrh gS] og ;k=k djus esa [kgZ gksus okys iSls cpk ysrh gSa 
vkSj mldh lqfo/kktud dk;Z fnup;kZ gSA ij bldh dqN pqukSfr;k¡ Hkh gSaA pwafd og ?kj ls dke djrh gS] og 
vklkuh ls txrh gS vkSj lksQk ij cSBdj Vhoh ns[kuk 'kq# dj nsrh gS] ftlls mldk dkQh le; cjckn gks 
tkrk gSA mls dbZ dke djus gksrs gSa] dbZ dk;Z iwjk djus gksrs gSa] fcy dk Hkqxrku djus gksrs gSaA og fnu esa dsoy 
nks ls rhu ?kaVs gh dke dj ikrh gS vkSj bldk urhtk ;g gksrk gS fd mlds ikl dkeksa dk vackj [kM+k gks tkrk 
gSA bl dkj.k ls og vf/kd dke ugha dj ikrh gSA Hkys gs mlds dk;Z xq.koÙkk dh ljkguk dh tkrh gS ij mlds 
xzkgd dke iwjk djus esa gqbZ nsjh ls [kq'k ugha jgrs gSaA

;wfuV 7-1-6% le; çca/ku% le; çca/ku D;k gS\

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

mnkgj.k
Example
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Ÿ D;k ;g vkids lkFk Hkh gksrk gS\

Ÿ D;k vius dke dks çkFkfedrk nsuk vkids fy, dfBu gks tkrk gS\

Ÿ D;k vki vius le; dks çHkkoh :i ls çcaf/kr dj ikus esa l{ke gSa\

Ÿ mijksä mnkgj.k ds vk/kkj ij ,d lewg ppkZ laiUu djsaA

Ÿ dke dks dSls çkFkfedrk nh tk, vkSj dSls le; dk çHkkoh çca/ku fd;k tk,] blij ppkZ dk lapkyu djsaA

Ÿ le; çca/ku u dsoy vkidh dM+h esgur ls tqM+k gksrk gS] cfYd ;g bl ckr ls Hkh tqM+k gksrk gS fd vki fdrus 
LekVZ rjhds ls dke djrs gSaA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj lgHkkfx;ksa ds lkFk ̂le; çca/ku D;k gS* ij ppkZ djsaA

Ÿ le; dk çca/ku djuk D;ksa vge gksrk gS\ blls dSls enn feyrh gS\

Ÿ tc vki vius le; dk çHkkoh :i ls çca/ku ugha djrs gSa rks D;k gksrk gS\

Ÿ D;k vius dke dks çkFkfedrk nsuk vkids fy, dfBu gks tkrk gS\

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj le; çca/ku ds Qk;nksa ij ppkZ djsa

Ÿ ,d fØ;kdyki dh enn ls vkb, çHkkoh le; çca/ku djuk lh[krs gSaA

çHkkoh le; çca/ku

Ÿ bl fØ;kdyki ds nks Hkkx gSa%

Hkkx 1

fd, tkus okys dkeksa dh lwph cukuk

Ÿ vkidks fd, tkus okys dkeksa dh ,d lwph cukuk gksxkA

Ÿ mu lHkh xfrfof/k;ksa@dk;ksaZ dh lwph cuk,¡ tks vkidks iwjs djus gSaA

Ÿ mu lHkh phtksa dks 'kkfey djus dk ç;kl djsa tks vkidk le; ysrh gSa] Hkys gh os fdruh gh egRoghu D;ksa 
u gksA

Ÿ ;fn os cM+s dk;Z gksa] rks mUgsa dbZ fØ;k pj.kksa esa ckaVsa vkSj cM+s dk;Z ds lkFk bls fy[k ysaA

Ÿ vki lHkh dk;ksaZ ds fy, ,d lwph cuk ldrs gSa ;k futh ;k O;kolkf;d dk;ksaZ ds fy, ,d vyx lwph cuk 
ldrs gSaA

iwNsa

xfrfof/k

dgsa

iwNsa

dgsa

xfrfof/k
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1.

dk;Z laiknu lwph çk:i

2.

3.

4.

5.

6.

7.
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vkdfLed&vge fxzM

vkdfLed@vge

Ÿ cSBd

Ÿ vafre le; ds ekax

Ÿ ç‚tsDV le;lhek

Ÿ ladV

xSj&vkdfLed@vge

Ÿ fu;kstu

Ÿ y{;ksa dh fn'kk esa dk;Z djuk

Ÿ laca/k cukuk

Ÿ futh çfrc)rk,¡

Ÿ O;o/kku

Ÿ Qksu d‚y@bZ&esy

Ÿ vU; yksxksa dh ekewyh ekax

vkdfLed@vge ugha

Ÿ baVjusV lfQaZx

Ÿ lks'ky ehfM;k

Ÿ Vhoh ns[kuk

xSj&vkdfLed@xSj&vge

1 2

3 4

vkdfLed@vge fxzM çk:i

vkdfLed@vge xSj&vkdfLed@vge

vkdfLed@vge ugha xSj&vkdfLed@xSj&vge

1 2

3 4
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Ÿ cksMZ ij dk;Z&laiknu lwph rFkk vkdfLed@vge fxzM ds çk:i fy[ksaA

Ÿ lgHkkfx;ksa dks igys muds dk;Z laiknu lwph rS;kj djus dks dgsaA

Ÿ lgHkkfx;ksa dks lwph rS;kj djus ds fy, 10 feuV dk le; nsaA

Ÿ lwph rS;kj gks tkus ds ckn mUgsa muds dk;Z laiknu lwph dks pkj Jsf.k;ksa esa ckaVus dks dgsaA

Ÿ lgHkkfx;ksa dks pkjksa Jsf.k;ksa ds ckjs esa crk,¡ vkSj muds lanHkZ ds fy, fof'k"V mnkgj.k Hkh nsaA

Ÿ tc vki Jsf.k;ksa dk o.kZu djrs gSa vki ml nkSjku dk;ksaZ ds çdkj ds lkFk fxzM HkjsaA

Ÿ lgHkkfx;ksa dks fxzM Hkjus ds fy, 40 feuV dk le; nsaA

Ÿ rc pkjksa Jsf.k;ksa ds chp dk;ksaZ ds larqyu ds ckjs esa crk,¡A

Ÿ le; ij /;ku j[ksaA ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

djsa

dgsa
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Ÿ ;gk¡ ,d y?kq dgkuh gSA vki dgkuh dgrs gq, l= dk lekiu dj ldrs gSaA bls vf/kd jkspd cukus ds fy, 
vki of.kZr çn'kZu laiUu dj ldrs gSa vkSj y?kq dgkuh ij ppkZ dj ldrs gSaA

s ,d fnu le; çca/ku dk ,d fo'ks"kK Nk=ksa ds ,d lewg ds lkFk ckr dj jgk FkkA og T;ksagh lewg ds 
lkeus mB [kM+k gqvk] mlus ,d cM+s eq¡g okys dkap dk tkj fudkyk vkSj mls vius lkeus est ij j[k 
fn;kA rc mlus yxHkx ntZu iRFkjksa okyk ,d FkSyk fudkydj mls lkeus j[kk vkSj fQj ,d&,d dj 
tkj esa Mkyus yxkA tkj tc Åij rd Hkj x;k vkSj mlesa vkSj vf/kd iRFkj vkus dh txg ugha cph rks 
mlus dgk] ÞD;k ;g tkj Hkj x;kAß d{kk esa gj fdlh us dgk] Þgk¡Aß rc mlus dgk] ÞokdbZAß

s og est ds uhps x;k vkSj ctjh ¼NksVs iRFkj½ ls Hkjh ,d Vksdjh fudkyhA mlus tkj esa dqN ctjh Mkyh 
vkSj tkj dks fgyk;k&Mqyk;k ftlls ctjh ds dqN VqdM+s iRFkjksa ds chp ds LFkkuksa esa tk cSBsA rc mlus 
lewg ls ,d ckj fQj iwNk] ÞD;k ;g tkj Hkj x;k gSAß vc rd d{kk dks le> vk pqdh FkhA muesa ls ,d us 
tokc fn;k& Þ'kk;n ughaß ÞxqM!ß mlus tokc fn;kA

s og est ds uhps >qdk vkSj jsr ls Hkjh ,d Vksdjh fudkyhA mlus tkj esa jsr Mkyuk 'kq# fd;k vkSj ;g 
iRFkj vkSj ctjh ds chp ds LFkku ij cSBus yxhA ,d ckj mlus fQj iwNk] ÞD;k ;g tkj Hkjk gqvk gSAß 
Þugha!ß d{kk ls Å¡ph vkokt esa dgkA ,d ckj mlus fQj dgk] ÞxqMAß rc mlus ikuh dk ,d tx idM+k 
vkSj tkj esa rcrd Mkyuk vkjaHk fd;k] tcrd fd tkj Åij rd Hkj u tk,A rc mlus d{kk ij utj 
fQjkbZ vkSj dgk] Þbl fp=kadu dk D;k vFkZ gSAß ,d Nk= us viuk gkFk mBk;k vkSj dgk] Þpkgs vkidk 
f'kMîwy fdruk Hkh Hkjk jgs] ;fn vki Bku ysa rks vki ges'kk blesa dqN vkSj phtsa 'kkfey dj ldrs gSa!ß 
Þugha]ß oäk us mÙkj fn;k] Þbldk ;g vFkZ ugha gSAß ;g fp=kadu tks lR; gesa crkrk gS] og gS% /;fn vki 
igys cM+s iRFkjksa dks ugha j[krs] rks vki mUgsa dHkh ugha j[ksaxsA vkids thou ds 'cM+s iRFkj* dkSu ls gSaA 
vkids cPps; vkids fç;tu; vkidh f'k{kk; vkids lius; ,d ;ksX; dkj.k; nwljksa dks i<+kuk ;k esaVfjax 
djuk; viuh ilan dh phtsa djuk; vius fy, le; fudkyuk; vkidk LokLF;; vkidk lkFkh ¼;k dksbZ 
vU; egRoiw.kZ O;fä½ vki igys bu cM+s iRFkjksa dks j[kuk u Hkwysa vU;Fkk vki mUgsa dHkh ugha j[k ik,¡xsA 
;fn vkidks NksVh phtksa ¼ctjh] jsr rFkk ikuh½ ds ckjs esa dfBukbZ vuqHko gksxh] rks vki viuk thou NksVh 
phtksa ls Hkj ysaxs tks okdbZ dksbZ ek;us ugha j[krh vkSj vkids ikl cM+h vkSj vge phtksa ¼cM+s iRFkjksa½ ij 
[kpZ djus dk le; ugha cpsxkA

Ÿ bl dgkuh dks bu iafä;ksa ls lekIr djsa---

vkt ;k de lqcg tc vki bl y?kq dgkuh ij fopkj djsaxs] rc vki [kqn ls ;g loky iwNsa% vkids thou ds 
'cM+s iRFkj* dkSu ls gSaA  rc] igys mUgsa vius tkj esa Mkysa

Ÿ tSlk fd lgHkkxh iqfLrdk esa fn;k x;k gS] çHkkoh le; çca/ku rFkk çHkkoh le; çca/ku rduhdksa ds y{k.kksa ij 
ppkZ djsaA

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ Ø¨/k çca/ku ds egRo dh ppkZ djus esa

Ÿ Ø¨/k çca/ku dk;Zuhfr;¨a dh O;k[;k djus esa

Ÿ Ø¨/k çca/ku ds fy, lq>ko¨a dh ppkZ djus esa

Ÿ  iqfLrdklgHkkxh

Ÿ Øksèk ;k xqLlk D;k gksrk gS\ D;k ;g vPNk ;k cqjk gksrk gS\

Ÿ D;k xqLlk lkekU; ;k vlkekU; O;ogkj gksrk gS\ xqLls ls vkidks dSls uqdlku gks ldrk gS\

Ÿ m|fe;ksa ds fy, vius xqLls dk çcaèku djuk D;ksa vge gksrk gS\

Ÿ lgHkkxh ifq Lrdk e as oÆ.kr vulq kj m|fe;k as d s fy, xLq l s d s ckj s e as rFkk Økès k çcèa ku d s egRo d s ckj s e as ckr djAas

Ÿ vkb, ge ,d NksVh lh xfrfofèk djsaA ;g ,d O;fäxr xfrfofèk gSA

Ÿ ,slh ?kVukvksa rFkk ifjfLFkfr;ksa ds ckjs esa fopkj djsa tks vkidks xqLlk fnykrh gSa vkSj vkidks nq[kh dj tkrh gSA

Ÿ mUgsa bu ifjfLFkfr;ksa dks fofHkUu Jsf.k;ksa esa fy[kus dks dgsa ¼tSlk fd xfrfofèk esa nh xÃ gS½

Ÿ d{kk dks lkspus vkSj vius mÙkj fy[kus ds fy, 3&5 feuV dk le; nsaA

Ÿ 5 feuV ds ckn] dqN çfrHkkfx;ksa dks vkxs vkdj vius mÙkj is'k djus dks dgsaA

Ÿ ;fn o s ml s ijw h d{kk d s lkFk lk>k u djuk pkgr s gk as rk s o s bu ifjfLFk;k as dk s viu s lkFkh lgHkkfx;k as l s Hkh lk>k djAas

Ÿ D;k vkidks dksÃ ?kVuk ;kn vkrh gS ftlls vkidks

s 'kkjhfjd :i ls rdyhQ+ igq¡ph gks

s ekufld :i ls rdyhQ+ igq¡ph gks

s vkids dfj;j dks uqdlku igq¡pk gks

s vius lacaèkks dks uqdlku igq¡pk gks

Ÿ D;k vkidks dHkh xqLlk vk;k gS\

Ÿ os dkSu lh phtsa gSa ftuls vkidks Øks/k vkrk gS\

Ÿ D;k vkidks dksbZ ?kVuk ;kn gS tgk¡ vkids Øks/k çca/ku ls LoLFk laca/k cuk, j[kus esa enn feyh gks\

Ÿ D;k vkidks dksbZ ?kVuk ;kn gS tgk¡ fdlh us xqLls ds dkj.k viuk O;olk;@fe= tu@laca/k [kks;k gks

;wfuV 7-1-7% Ø¨/k çca/ku

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

djsa

xfrfof/k

iwNsa
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Ÿ dqN ,slh j.kuhfr;k¡ gSa tks vkidks vius xqLls dks dkcw esa j[kus esa enn dj ldrh gSaA vkb, Øks/k çca/ku dh 
çfØ;k dks vPNh rjg ls le>us ds fy, ,d xfrfof/k djrs gSaA

Ÿ ;g ,d O;fäxr xfrfof/k gSA

Ÿ ,slh ?kVukvksa@ifjfLFkfr;ksa ij fopkj djsa ftuls vkidks xqLlk vkrk gksA ¼dkj.k½

Ÿ rc ;g lkspsa fd vkids xqLls ds dkj.k D;k gqvkA ¼çHkko½

Ÿ vkidks vius Øks/k ls fuiVus ds fy, dqN ;qfä;ksa dks viukuk gksxkA

Ÿ tSlk fd xfrfof/k esa lwphc) fd;k x;k gS d{kk dks ,saxj fVªxlZ ¼dkj.k½ nsaA

Ÿ xfrfof/k çk:i ¼,saxj fVªxlZ] vkids xqLls dk ifj.kke] Øks/k çca/ku rduhd½ dks cksMZ ij fy[ksa vkSj d{kk dks 
fofHkUu Jsf.k;ksa ds rgr mÙkj fy[kus dks dgsaA

Ÿ d{kk dks lkspus vkSj vius mÙkj fy[kus ds fy, 3&5 feuV dk le; nsaA

Ÿ 5 feuV ds ckn] lgHkkfx;ksa ls iwNsa fd dkSu vkxs vkdj vius mÙkj is'k djuk pkgsxkA

fVªxj IokbaV~l rFkk Øks/k çca/ku rduhd xfrfof/k
,saxj fVªxlZ

,sls fVªxlZ dh lwph tks vkidks xqLlk fnykrs gksa%

dksbZ dgrk gS fd vkius dqN xyr fd;kA

vki tks pkgrs gSa og vHkh vkids ikl ugha vk ldrkA

vki dqN ,slh pht djrs idM+s tkrs gSa tks vkidks ugha djuk pkfg, FkkA

vkids Åij dqN ,slk djus dk vkjksi yxk;k tkrk gS tks vkius ugha fd;kA

vkidks dgk tkrk gS fd vki dqN ugha dj ldrs gSaA

dksbZ vkils lger ugha gSA

dksbZ O;fä og dke ugha djrk gS tks vkius mls djus dks dgk FkkA

dqN ,slk çR;kf'kr ?kfVr gksrk gS ftlls vkidk dk;ZØe vLr&O;Lr gks tkrk gSA

vkids Øks/k dk ifj.kke%

dgsa

djsa

xfrfof/k
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mu rduhdksa dks fy[ksa ftudk bLrseky vki vius Øks/k çca/ku esa djrs gSa%

Øks/k çca/ku rduhd

Ÿ vc] vkb, lHkh ds lkFk leL;k vkSj lek/kku ij ppkZ djrs gSaA

Ÿ O;fä igys la{ksi esa d{kk ds lkFk fVªxlZ IokbaV dk o.kZu djsxkA

Ÿ rc Øks/k dk D;k ifj.kke Fkk mlij ppkZ djsaA vU; lgHkkfx;ksa ls vuqjks/k djsa fd os fdlh ,d ds çstsaVs'ku ds 
nkSjku 'kkar jgsaA

Ÿ çstsaVs'ku ds ckn] vU; lgHkkxh ç'u iwN ldrs gSaA

Ÿ gjsd O;fä dks vius&vius utfj, lk>k djus ds fy, c/kkbZ nsaA

Ÿ Jksrkvksa dks muds fy, rkfy;k¡ ctkus dks dgsaA 

Ÿ d{kk dks çstsaVs'ku nsus ds ckn laf{kIr ç'u iwNsaA

Ÿ le; ij /;ku j[ksaA ;fn lgHkkfx;ksa dk le; lhek ls vf/kd gks tk, rks mUgsa tYn dk;Z iwjk djus dks dgsaA

ç'uksa dk la{ksi.k djsa%

Ÿ çLrqrdrkZ }kjk of.kZr ifjfLFkfr esa fdldh xyrh Fkh\

Ÿ vki nwljs rjhds ls bl çfrfLFkfr ls dSls fuiV ldrs Fks\

Ÿ m|fe;ksa ds fy, Øks/k çca/ku dh j.kuhfr;ksa rFkk lq>koksa ij ppkZ dj ifjppkZ dks fojke nsaA

Ÿ lgHkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfof/k ls D;k lh[kkA

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

Ÿ lgHkkfx;ksa dks d{kk ds le{k çfrfLFkfr;k¡ is'k djus ds nkSjku lwpuk lk>k djus ds fy, çksRlkfgr djsaA

Ÿ xfrfof/k ds çk:i dks ,d pkVZ isij ij rS;kj j[ksa] rkfd bls l= ds nkSjku çnf'kZr fd;k tk ldsA

dgsa

djsa

iwNsa

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ ruko ds dkj.k¨a dh ppkZ djus esa

Ÿ ruko ds y{k.k¨a dh ppkZ djus esa

Ÿ ruko çca/ku ds fy, lq>ko¨a dh ppkZ djus esa

;wfuV 7-1-8% ruko çca/ku% ruko D;k gS\

;wfuV ds mÌs’;

Ÿ  iqfLrdklgHkkxh

Ÿ vki ,d baVjO;w ds fy, ;k fdlh egRoiw.kZ ehfVax ds fy, fjlsI'ku ij bartkj dj jgs gSa] vpkud vkidh Vkaxsa 
fgyus yxrh gSa] vkids gkFk BaMs iM+ tkrs gSa] vkidks ?kcjkgV gksus yxrh gSA D;k vkidks dHkh bl rjgs dh 
fLFkfr ls xqtjuk iM+k gS\

Ÿ D;k vkidks dHkh ,sls fnuksa dk lkeuk djuk iM+k gS] tc vkidks uhan dh ijs'kkuh jgh gks\

Ÿ D;k vkidks dHkh fdlh pht dh fpark lrkbZ gks ftlls vkidks Hk;kud fljnnZ iSnk gks x;k gksA

Ÿ 'kk;n vkius yksxksa dks dgrs lquk gks] ÞeSa okdbZ dkQh ruko esa gw¡ß ;k Þblls eSa dkQh ruko esa gw¡Aß

Ÿ ruko ls vki D;k le>rs gSa\

Ÿ ruko vkidks fdl pht ls vkrk gS\

Ÿ tc vki ruko esa jgrs gSa rks vki dSlk eglwl djrs gSa] vFkok ruko ds D;k y{k.k gksrs gSa\

Ÿ ruko vkidks dSls uqdlku igq¡pk ldrk gS\

Ÿ m|fe;ksa ds fy, le; dk çca/ku djuk D;ksa vge gksrk gS\

Ÿ tc ge dke dk cks> vuqHko djrs gSa ;k ge dqN fuf'pr pqukSfr;ksa ls fuiVus dh {kerk ds ckjs esa lqfuf'pr ugha 
gksrs rks gesa ruko vuqHko gksrk gSA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj ruko] ruko ds dkj.k rFkk ruko ds y{k.kksa ds ckjs esa ppkZ djsaA

Ÿ vkb, ruko d s dkj.k dk s le>r s g aS vkjS  dNq  dls  mnkgj.kk as dh enn l s mul s fuiVu s d s rjhd s d s ckj s e as tkur s gAaS

Ÿ vkidks dqN fLFkfr;k¡ nh tk,¡xhA

Ÿ vkidks dsl mnkgj.kksa dk fo'ys"k.k djuk gksxk vkSj rc leL;k dk ,d lgh gy fudkyuk gksxkA

Ÿ ;g ,d lewg fØ;kdyki gksxkA

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

iwNsa

dgsa
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dsl v/;;u fo'ys"k.k

ifj–'; 1

vkdk'k dk vykeZ can ugha gksrk vkSj mls ?kj ls fudyus esa nsj gks tkrh gSA mls VªSfQd dk lkeuk djuk iM+rk 
gS vkSj dke ij igq¡pus esa 15 feuV dh nsjh gks tkrh gS] tks mlds c‚l dh utj esa vk tkrk gSA og vius MsLd 
ij tkrk gS vkSj mls irk pyk fd vxys ,d ?kaVs esa mls 2 fjiksVZ iwjh djuh gSA Bhd tc og viuk dke 'kq# 
djus dks gksrk gS] mls ,d lans'k feyrk gS] Þ10 feuV ds Hkhrj DykbaV ds lkFk Vsyhd‚u vkjaHk gksxkA —i;k 5 
feuV ds Hkhrj daÝsal :e esa mifLFkr gksb,Aß

og d‚y ds fy, rS;kj ugha gSA og ruko esa vk tkrk gSA og vius c‚l ls ;g ugha crkuk pkgrk gSA og 
rukoxzLr gS] vlgt vkSj chekj vuqHko djrk gSA og bl fLFkfr esa ugha gS fd og d‚y ys lds ;k fjiksVZ le; 
ij iwjk dj ldsA

ifj–'; 2

vius foyfEcr Hkqxrku okys fcyksa dks pqdrk djrs le; jkgqy dks ,glkl gqvk fd ;g eghuk dk e/; gS vkSj 
mlds [kkrs esa dsoy #- 500 cpk gqvk gSA mlus igys gh vius nksLrksa vkSj ifjokj okyksa ls m/kkj ys yh Fkh] ftls 
mlus vcrd ugha pqdk;k FkkA og Hkh leL;k ij fopkj dj gh jgk Fkk fd mldk Qksu ctkA vxys g¶rs mldh 
cguk dk tUefnu vkus okyk Fkk vkSj mlus ,d [kwclwjr Mªsl ns[k jgh Fkh ftls og [kjhnuk pkgrh Fkh ij og 
ml ckjs esa vius ekrk&firk dks ugha crk ldrh Fkh] D;ksafd og Mªsl FkksM+k egaxk FkkA og pkgrh Fkh fd jkgqy 
og Mªsl mls [kjhn dj nsA jkgqy us mls mlds tUefnu ij og Mªsl [kjhnus dk oknk dj fn;kA

jkgqy ruko esa vk x;k] mls le> esa ugha vk jgk Fkk fd D;k fd;k tkuk pkfg,A og vius dke ij ,dkxz ugha 
gks ik jgk Fkk vkSj og lkSais gq, dk;Z dks iwjk djus esa l{ke ugha FkkA mlds Vhe yhMj us igys gh mls nsjh ds ckjs 
esa vkxkg dj fn;k FkkA

Ÿ d{kk dks 5 ls 6 Nk=ksa ds NksVs lewgksa esa ckaVsa ¼tks cSp vkdkj ij fuHkZj djsxk ½A

Ÿ gjsd lewg dks ,d dsl mnkgj.k lkSaisaA

Ÿ mUgsa dsl dks lko/kkuhiwoZd i<+us dks dgsaA

Ÿ lewg ls muds chp dsl ds fo'ys"k.k rFkk ppkZ djus dh vkSj nh xbZ leL;k ds fy, ,d lek/kku ikus dh mEehn 
dh tkrh gSA

Ÿ crk,¡ fd mudh ppkZ ls fuEukafdr lokyksa ds fy, mÙkj ikus esa enn feyuh pkfg,:

s ruko dk@ds D;k dkj.k Fkk@Fks\

s D;k ruko ls cpk tk ldrk Fkk ;k nh xbZ ifjfLFkfr;ksa ds rgr çcaf/kr fd;k tk ldrk Fkk\

s ;fn gk¡ rks D;k vkidks yxrk gS fd ruko ls cpk tk ¼çcaf/kr½ tk ldrk Fkk\

s ;fn ugha] rks D;ksa ugha\

Ÿ d{kk dks 10&12 feuV dk oä dsl ij ppkZ djus vkSj vius gyksa dks uksV djus ds fy, nsaA

Ÿ 12 feuV ds var esa Vhe dks cM+s lewg ds le{k vius dsl lek/kku is'k djuk pkfg,A

Ÿ lewg dks vius fy, ,d xzqi yhMj pquus dks dgsaA

Ÿ xzqi yhMj dk dke gksxk çLrqrhdj.k ds fy, lewg ds fy, dk;Z dh ppkZ djuk rFkk mls lkSaiukA

djsa

Vhe dh xfrfof/k
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ifj–'; 3

'khyk dscy daiuh dks d‚y djrh gS] D;ksafd mls vius fcy ij yxus okys 'kqYdksa dh tkudkjh ysuh FkhA mls 
rhu ckj v‚VksesVsM o‚;l esy esU;w ls xqtjuk iM+k vkSj blds ckn Hkh mls dLVej ds;j deZpkjh dk uEcj ugha 
fey jgk FkkA 15 feuVksa rd ckj&ckj ç;kl djus ds ckn] mlds d‚y dk tokc fn;k x;kA mlus lkjh ckr 
xzkgd lsok deZpkjh dks crk;k] ij og O;fä ,d mik; crkrk mlls igys gh d‚y dV x;kA

vc 'khyk dks fQj ls d‚y djuk iM+k vkSj mls ,d u, xzkgd lsok deZpkjh ds lkFk fQj ls laiw.kZ çfØ;k 
nksgjkuh iM+hA og dkQh xqLlk gks xbZ vkSj fQj ls d‚y djrh gS ij mldk d‚y bl ckj dusDV ugha gksrk gSA

mls v‚fQl ds fy, fudyuk Fkk blfy, mlus lkspk fd og v‚fQl igq¡pdj d‚y dj ysxhA tc mldk d‚y 
dusDV gqvk og dkQh xqLlk gqbZ d‚y ij ekStwn vf/kdkjh ij HkM+d mBhA vkl&ikl ekStwn mlds lgdehZ mls 
ns[kus yxs D;ksafd mldh vkokt dkQh rst FkhA mlus Qksu iVd dj d‚y dV dj fn;kA

mldh lgdehZ uhye us iwNk fd mlds lkFk D;k gqvk gSA mlus mldk dksbZ tokc fn;k vkSj ogk¡ ls pyh xbZA 
og fpM+fpM+k cu xbZ Fkh vkSj lgdfeZ;ksa ds lkFk mldk O;ogkj rFkk ygtk dkQh vkifÙktud FkkA

ifj–'; 4

vfiZr ,d ;qok m|eh gS ftlus dqN g¶rs igys gh Qslcqd ds tfj, O;olk; djuk vkjaHk fd;k gSA og ges'kk 
t‚c djrk jgk gSA ;|fi vfiZr ds Åij dkQh de foÙkh; nsunkfj;k¡ gSa] ij vpkud ,d vPNh ukSdjh dks NksM+ 
nsuk vkSj ,d u;k {ks= <wa<uk ,d vklku QSlyk ugha FkkA vfiZr ds c‚l us mls ifj.kke ds ckjs esa vkxkg fd;k 
vkSj ml O;olk; dks 'kq# djus dh pqukSfr;ksa ds ckjs esa crk;k ftlesa mlds ifjokj dk dksbZ Hkh lnL; dHkh 
'kkfey ugha FkkA

mls vcrd dksbZ vPNh Mhy ugha feyh FkhA ;g mlds fy, ,d vge ykbQ f'k¶V Fkh] tks vKkr pjksa ds lkFk 
vkrh gSA vfiZr ?kcjk tkrk gS vkSj lkspus yxrk gS fd D;k bu ubZ Hkwfedk dh vko';drk og iwjk dj ik,xk ;k 
mls dkSu ls vuqHko ls xqtjuk iM+sxkA

ç'uksa dk la{ksi.k djsa

Ÿ ruko dk@ds D;k dkj.k Fkk@Fks\

Ÿ D;k ruko ls cpk tk ldrk Fkk ;k nh xbZ ifjfLFkfr;ksa ds rgr çcaf/kr fd;k tk ldrk Fkk\

Ÿ ;fn gk¡ rks D;k vkidks yxrk gS fd ruko ls cpk tk ¼çcaf/kr½ tk ldrk Fkk\

Ÿ ;fn ugha] rks D;ksa ugha\

Ÿ vc] vkb, cM+s lewg ds lkFk leL;k vkSj lek/kku ij ppkZ djrs gSaA

Ÿ lewg igys la{ksi esa d{kk ds lkFk dsl dk o.kZu djsxkA

Ÿ rc fpfàr leL;k rFkk çLrkfor lek/kku ij ppkZ djsaA

Ÿ çstsaVs'ku ds ckn vU; lewg ml lewg ls loky dj ldrs gSa ftlus çLrqr dj fn;k gksA

Ÿ gjsd lewg dks vius&vius utfj, lk>k djus ds fy, c/kkbZ nsaA

Ÿ Jksrkvksa dks muds fy, rkfy;k¡ ctkus dks dgsaA

Ÿ gjsd lewg ls lwpuk ikus ds fy, ç'uksa dk la{ksi.k djsaA

Ÿ le; ij /;ku j[ksaA ;fn lgHkkfx;ksa dk le; lhek ls vf/kd gks tk, rks mUgsa tYn dk;Z iwjk djus dks dgsaA

iwNsa

dgsa

djsa
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Ÿ bl nkSjku FkksM+k ruko vuqHko djuk lkekU; vkSj vke ckr gSA ;g ?kcjkgV rFkk rukoxzLr gksus dk ,glkl 
vkidh fparu çfØ;k esa #dkoVsa yk ldrk gS vkSj bldk vkids çn'kZu ij udkjkRed çHkko gks ldrk gSA

Ÿ ruko ls vkRek dh ÅtkZ de gks tkrh gSA blls fdlh O;fä ds thou ds gjs vk;ke ij çHkko iM+ ldrk gS] 
ftlesa LokLF;] HkkoukRed lsgr] laca/kksa rFkk dfj;j Hkh 'kkfey jgrs gSaA gkykafd] gekjh t:jr gS fd ge ruko 
ds çca/ku dk mik; ns[kus ls igys ruko ds dkj.k rFkk mlds çdkj dks le>saA

la{ksi.k%

Ÿ fdlh ,d lgHkkxh ls iwNsa fd D;k og blds fy, vkxs vk ldrk gS vkSj bl ifj–'; dks d{kk ds le{k i<+dj 
lquk ldrk gSA

ifj–'; 5

jkds'k dkBekaMw esa viuh iRuh o nks I;kjh csfV;ksa lkjk vkSj lkU;k ds lkFk jgrk gSA usiky esa Hkh"k.k Hkwdai vk;k 
vkSj jkds'k dk Hkou ml Hkwdai ds nkSjku /kjk'kk;h gks x;kA cpko dk;Z ds nkSjku] jkds'k dks irk pyk fd mldh 
iRuh rFkk lkjk dks gYdh pksVsa vkbZ Fkha] ij lkU;k dk dgha irk ugha pykA muds chp vQjk&rQjh QSy xbZ] 
mlus lkU;k dk uke iqdkjuk 'kq# dj fn;k vkSj ikxyiu ds lkFk <wa<us yxkA FkksM+h nsj ckn] mls eycs ds vanj 
ls ,d djkg Hkjh vkokt lqukbZ iM+hA mlus rqjar eycs dks gVk;k rks mls ,d cM+k lk csM fn[kkbZ iM+kA jkds'k 
dks iwjh mEehn Fkh fd lkU;k mlh csM ds uhp nch gqbZ FkhA ;|fi og cqjh rjg ls ygqyqgku gks xbZ Fkh] mlus 
viuk iwjk lkgl cVksj dj vkSj iwjh 'kfä ds lkFk dbZ Vu Hkkjh csM dks gVk;k vkSj lkU;k dh tku cpk yhA 
lkU; dks ftank ns[kdj gj fdlh us jkgr dh lkal yh vkSj lkFk gh mUgsa bl ckr dh Hkh gSjkuh gqbZ fd bl firk 
esa fdl dnj vfrekuoh; 'kfä dk lapkj gqvkA

dgsa

djsa
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Ÿ ifj–'; dks iwjh rjg ls i<+s tkus ds ckn lzksrkvksa dks ml lgHkkxh ds fy, rkfy;k¡ ctkA

Ÿ ifj–'; ij ppkZ djsa] ç'uksa dk la{ksi.k djsa%

s bl dsl esa jkds'k fdl çdkj dk ruko >sy jgk Fkk\

s D;k ruko ls cpk tk ldrk Fkk ;k nh xbZ ifjfLFkfr;ksa ds rgr çcaf/kr fd;k tk ldrk Fkk\

s ruko dk D;k urhtk Fkk\

la{ksi.k%

Ÿ lHkh ruko gkfudkjd ugh gksrs gSa; vPNk ruko okLro esa ÅtkZ çnku djrk gSA ;g thounk;h ruko dk dsl gS 
;k ghjks LVªsl dk ekeyk gS tks vPNk ruko dk ,d vge mnkgj.k gSA vkius ,d dgkuh lquh gksxh ftlesa ,d 
O;fä vius fdlh fç;tu dh tku cpkus ds fy, ,d vlaHko 'kkjhfjd dkjukek dj fn[kkrk gSA bl çdkj dk 
ruko ,sfMªusfyu dk vkosx gksrk gS tks gekjs fy, vPNk gksrk gSA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj ruko dks çcaf/kr djus ds lq>koksa dk la{ksi.k dj ppkZ dks fojke nsaA

Ÿ lgHkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfof/k ls D;k lh[kkA

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

Ÿ l= ds fy, xfrfof/k;ksa@ifj–';ksa dh fçaVsM çfr rS;kj j[ksaA

Ÿ ç'uksa ds la{ksi.k dks ,d f¶yi pkVZ ij fy[k ysa] rkfd bls xfrfof/k ds nkSjku d{kk esa çnf'kZr fd;k tk ldsA

Ÿ Hkkxhnkjh lqfuf'pr djsa rFkk ppkZ dks jkspd cuk,¡A

dgsa

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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;wfuV 7-2% fMftVy lk{kjrk% iqujko`fÙk

lh[kus ds çeq[k ifj.kke

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

1- daI;wVj ds ewyHkwr Hkkx¨a dh igpku djus esa

2- dhc¨MZ ds ewyHkwr Hkkx¨a dh igpku djus esa

3- ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

4- daI;wVj dh ewyHkwr dht ds dk;ksaZ dk Lej.k djus esa

5- ,e,l vkWfQl (MS Office) ds çeq[k ,sIyhds'ku dh ppkZ djus esa

6- ekbØ¨l‚¶V vkmVyqd (Microsoft Outlook) ds ykHk¨a dh ppkZ djus esa

7- fofHkUu çdkj ds Ã&d‚elZ dh ppkZ djus esa

8- fjVsyj vkSj xzkgd¨a ds fy, Ã&d‚elZ ds ykHk¨a d¨ lwphc) djus esa

9- fMftVy bfa M;k vfHk;ku fdl çdkj Hkkjr e as Ã&d‚el Z d¨ c<k+ ok nus  s e as lgk;d g¨xk] bl ij ppk Z dju s eas

10- fdlh Ã&d‚elZ IysVQkeZ ij vki fdl çdkj ,d mRikn ;k lsok dh fcØh djsaxs] bldh O;k[;k djus esa
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Ÿ  iqfLrdklgHkkxh

Ÿ vko';d ,sfIyds'ku okyh daI;wVj flLVe

Ÿ vkb, ge daI;wVj ds ewyHkwr fgLlksa dk la{ksi esa Lej.k dj ysrs gSaA

Ÿ lgHkkxh ifq Lrdk e as fn, vulq kj d{kk d s lkFk ̂dIa ;Vw j d s eyw Hkrw  fgLl*s  rFkk ̂dhckMs  Z d s eyw Hkrw  fgLl*s  ij ppk Z djAas

Ÿ D;k vki baVjusV ds ckjs esa tkurs gSa\

Ÿ D;k vkius dHkh baVjusV dk bLrseky fd;k gS\

Ÿ D;k vkidks yxrk gS fd daI;wVj mi;ksxh gksrk gS\

Ÿ vkius fiNyh ckj baVjusV ij dkSu lk dk;Z fd;k Fkk\

Ÿ vkb, baVjusV ds dqN ewyHkwr 'kCnksa ij ,d utj Mkyrs gSaA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj çfrHkkfx;ksa ds lkFk ̂baVjusV ds ewyHkwr 'kCn* ij ppkZ djsaA

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ daI;wVj ds ewyHkwr Hkkx¨a dh igpku djus esa

Ÿ dhc¨MZ ds ewyHkwr Hkkx¨a dh igpku djus esa

Ÿ ewyHkwr daI;wVj 'kCnkofy;¨a d¨ ;kn djus esa

Ÿ daI;wVj dh ewyHkwr dht ds dk;ksaZ dk Lej.k djus esa

Ÿ okLrfod flLVe ij fn[kkrs gq, daI;wVj rFkk dhcksMZ ds lHkh fgLlksa dk o.kZu djsaA

Ÿ lgHkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfof/k ls D;k lh[kkA

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

Ÿ daI;wVj ds egRo rFkk m|fe;ksa ds fy, baVjusV ij la{ksi ij ppkZ dj ifjppkZ dks fojke nsaA

;wfuV 7-2-1% daI;wVj ,oa baVjusV ds ewy rRo% 
           daI;wVj ds ewyHkwr Hkkx

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

dgsa

Li"V djuk

iwNsa

dgsa

la{ksi esa djsa
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Ÿ cSp ds vkdkj rFkk ySc esa daI;wVj flLVe dh miyC/k la[;k ds vk/kkj ij xfrfof/k;k¡ laiUu djus ds fy, 
çfrHkkfx;ksa dks lewg esa ckaVsA

Ÿ xfrfof/k ds mís'; rFkk vof/k dk o.kZu djsaA

Ÿ bl ckr dk /;ku j[ksa fd lgHkkxh lkSais x, çk;ksfxd vH;klksa dks iwjk djsaA

Ÿ ,d çk;ksfxr l= dk vk;kstu djsaA

Ÿ lgHkkfx;ksa dks daI;wVj ySc esa ,d= gksus dks dgsaA

Ÿ vH;kl ,DllkZbt ij gkFk vktek,¡

çk;ksfxd

djsa
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Ÿ  iqfLrdklgHkkxh

Ÿ MS Office okys daI;wVj flLVe

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ ,e,l vkWfQl ¼MS Office½ ds çeq[k ,sIyhds'ku dh ppkZ djus esa

Ÿ ekbØ¨l‚¶V vkmVyqd ¼Microsoft Outlook½ ds ykHk¨a dh ppkZ djus esa

Ÿ daI;wVj ij vki og dkSu lh xfrfof/k gSa ftls ckj&ckj djrs gSa\

Ÿ D;k vkidks daI;wVj ij çstsaVs'ku cukus dk rjhdk irk gS\

Ÿ vki bZ&esy ds ckjs esa D;k tkurs gSa\

Ÿ D;k vkidh dksbZ bZesy vkbMh gS\

Ÿ vki vius bZesy fdruh ckj psd djrs gSa\

Ÿ fdlh okLrfod flLVe ij Office dh ckj&ckj ç;qä lqfo/kkvksa ds dk;Zç.kkyh dh O;k[;k djsaA

;wfuV 7-2-2% ,e,l vkWfQl (MS Office) ,oa Ãesy 

Ÿ gjsd O;olk; ds fy, lapkj vge gksrk gSA bu fnuksa lapkj ds rhozre rFkk 'kh?kzre rjhdk bZesy gSA vkidks 
vius bZesy dks csgrj rjhds ls çcaf/kr djus dh vuqefr nsrk gS rFkk dbZ rjg ds vU; Qk;ns Hkh nsrk gSA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj çfrHkkfx;ksa ds lkFk ̂Microsoft Outlook dk pquko D;ksa djsa* ij ppkZ djsaA

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

iwNsa

dgsa

dgsa

Li"V djuk
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Ÿ bZesy vkbMh cukus ds rjhds dk çn'kZu djsaA

Ÿ u, esy fy[kus rFkk esy Hkstus ds rjhds dk çn'kZu djsaA

Ÿ dksbZ i= fy[kus rFkk mls fdlh bZesy esa vVSpesaV ds :i esa Hkstus ds fy, MS Office ,sfIyds'ku ds bLrseky ds 
rjhds dk çn'kZu djsaA

Ÿ vU; MS Office ,sfIyds'kuksa dk bLrseky dSls djsa bldk çn'kZu djsaA

Ÿ vH;kl ,DllkZbt ij gkFk vktek,¡

Ÿ cSp ds vkdkj rFkk ySc esa daI;wVj flLVe dh miyC/k la[;k ds vk/kkj ij xfrfof/k;k¡ laiUu djus ds fy, 
lgHkkfx;ksa dks lewg esa ckaVsA

Ÿ xfrfof/k ds mís'; rFkk vof/k dk o.kZu djsaA

Ÿ lgHkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfof/k ls D;k lh[kkA

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

Ÿ lgHkkfx;ksa dks daI;wVj ySc esa ,d= gksus dks dgsaA

Ÿ fdlh okLrfod flLVe ij Outlook dh dk;Zç.kkyh dh O;k[;k djsaA

djsa

çn'kZu djsa

çk;ksfxd

la{ksi esa djsa
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bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ fofHkUu çdkj ds Ã&d‚elZ dh ppkZ djus esa

Ÿ fjVsyj vkSj xzkgd¨a ds fy, Ã&d‚elZ ds ykHk¨a d¨ lwphc) djus esa

Ÿ fMftVy bafM;k vfHk;ku fdl çdkj Hkkjr esa Ã&d‚elZ d¨ c<+kok nsus esa lgk;d g¨xk] bl ij ppkZ djus esa

Ÿ fdlh Ã&d‚elZ IysVQkeZ ij vki fdl çdkj ,d mRikn ;k lsok dh fcØh djsaxs] bldh O;k[;k djus esa

Ÿ baVjusV dusD'ku ds lkFk daI;wVj flLVe

Ÿ  iqfLrdklgHkkxh

Ÿ bZ&d‚elZ D;k gSß ds ckjs esa ,d laf{kIr ifjp; nsaA lgHkkxh iqfLrdk ns[ksaA

Ÿ bZ&d‚elZ dk mn; 1990 ds n'kd esa gqvk Fkk vkSj bldk bLrseky vc dkQh rsth ls c<+ x;k gSA vkt] dbZ 
daifu;k¡ vius mRikn v‚uykbu csprh gSaA Hkkstu] diM+ksa] euksjatu] QfuZpj rFkk dbZ vU; oLrqvksa lesr gj 
dqN dks v‚uykbu [kjhnk tk ldrk gSA

Ÿ vkiesa ls fdrus yksxksa us v‚uykbu 'k‚fiax dh gS\

Ÿ D;k vki de ls de ik¡p 'k‚fiax osclkbV dk uke crk ldrs gSa\

Ÿ os dkSu ls ç‚MDV gSa ftudh vki ckj&ckj v‚uykbu [kjhn djrs gSa\

Ÿ cktkj tkus dh ctk, vki v‚uykbu 'k‚fiax D;ksa djrs gSa\

Ÿ lgHkkxh iqfLrdk ls bZ&d‚elZ xfrfof/k;ksa ds mnkgj.k nsaA

Ÿ mRiknksa dh [kjhn ds vykok baVjusV ij vkius fdu vU; çdkj dk ysunsu fd;k gS\

bZ&d‚elZ mnkgj.k

Ÿ lgHkkfx;ksa dks dqN ,sls isesaV xsVos dh lwph cukus dks dgsa ftudk mUgksaus bZ&d‚elZ xfrfof/k;ksa esa bLrseky 
fd;k gksA

Ÿ ;g lwph cukus ds fy, mUgsa 5 feuV dk le; nsaA

Ÿ isesaV xsVos rFkk isesaV xsVos ds tfj, VªkatSD'ku ij ppkZ djsaA

Ÿ ;g ftØ djrs gq, fd dSls bZ&d‚elZ gekjs jkstejkZ ds ysunsuksa dk fgLlk cu x;k gS] bl ppkZ dk lekiu djsaA

;wfuV 7-2-3% Ã&d‚elZ% Ã&d‚elZ D;k gS\

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

iwNsa

dgsa

Vhe dh xfrfof/k
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Ÿ b&Z d‚el Z xfrfof/k;k as dk s Vkª ta DS 'ku e as Hkkx yus  s oky s lgHkkfx;k as d s çdkj d s vk/kkj ij oxh—Z r fd;k tk ldrk gAS

Ÿ lgHkkxh iqfLrdk ls ÞbZ&d‚elZ ds çdkjß ij ppkZ djsaA

Ÿ mnkgj.k nsrs gq, rFkk dqN yksdfç; osclkbVksa ds uke crkdj tks bZ&d‚elZ dk bLrseky djrh gksa] bZ&d‚elZ ds 
çdkj ij ppkZ djsaA

Ÿ d{kk ls gjsd çdkj ds dqN yksdfç; bZ&d‚elZ lkbVksa ds uke crkus dks dgdj ppkZ vkSj vf/kd jkspd cuk,¡A

Ÿ bZ&d‚elZ xfrfof/k;ksa ls fjVsyjksa rFkk xzkgdksa nksuksa dks dbZ Qk;ns gksrs gSaA

Ÿ lgHkkxh iqfLrdk ls ÞbZ&d‚elZ ds Qk;nsß ij ppkZ djsaA

Ÿ T;knkrj yksx tks bZ&d‚elZ xfrfof/k;ksa dk bLrseky djrs gSa fV;j&1 rFkk fV;j&2 'kgjksa esa jgrs gSaA fV;j&3 
rFkk 4 bykdksa esa fMftVy euh ds bLrseky dks c<+kok nsus ds fy, gekjs ç/kkuea=h Jh ujsaæ eksnh us ÞfMftVy 
bafM;k vfHk;kuß dh 'kq#vkr dh gSA

Ÿ lgHkkxh iqfLrdk ls ßfMftVy bafM;k vfHk;kuß ij ppkZ djsaA

Ÿ fMftVy bafM;k ç‚tsDV }kjk ljdkj viuh lsok,¡ eksckby dusfDVfoVh }kjk çnku djsxh vkSj ,slh djus ds 
nkSjku baVjusV rFkk cz‚McSad dh lqfo/kk ns'k ds dksus&dksus esa igq¡pus dh mEehn gSA ;g dusfDVfoVh bZ&d‚elZ 
xfrfof/k;ksa dks Hkh c<+kok nsxhA blds vykok] Hkkjr ljdkj Hkkjrh; Mkd dks Hkh vk/kqfud cuk jgh gS vkSj bls 
bZ&d‚elZ ls tqM+h lsokvksa ds forj.k ds fy, ,d pkSuy ds :i esa fodkl djus dk ç;kl dj jgh gSA

dgsa

dgsa

djsa

Li"V djuk

dgsa
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Ÿ foeqæhdj.k ds dkj.k o‚ysV esa udn j[kuk vc dkQh dfBu gks x;k gSA yksx ;k rks dkMZ ds tfj, 'k‚fiax djrs 
gSa vFkok os fMftVy euh ds fdlh vU; :i dk bLrseky djrs gSaA

Ÿ fMftVy euh ds ckjs esa vki D;k le>rs gSa\
Ÿ euh ds bl :i esa #i, dk Hkqxrku rFkk çkfIr nksuksa dh fMftVy :i ls fd;k tkrk gSA blesa okLrfod udn 

#i, dk bLrseky ugha gksrk gSA ;g Hkqxrku djus dk ,d rRdky rFkk lqfo/kktud rjhdk gksrk gSA
Ÿ fMftVy isesaV ds dbZ çdkj gksrs gSaA vkb, muesa ls dqN ds Åij ge ;gk¡ la{ksi esa ppkZ djrs gSaA
Ÿ igyk rjhdk lcls vke rjhdk gS] ;kuh dkMZ~l dk bLrseky djukA MsfcV dkMZ] ØsfMV dkMZ] çhisM dkMZ blh 

Js.kh esa vkrs gSaA
Ÿ rc bZ&o‚ysV ;k eksckby o‚ysV vkrk gSA ;g foeqæhdj.k ds ckn fMftVy euh dk lcls T;knk bLrseky gksus 

okyk rjhdk cu x;k gSA blds mnkgj.k gSa& isVh,e] LVsV cSad cMh] ¶jhpktZ bR;kfnA
Ÿ cktkj e as fMftVy euh d s db Z vU; :i Hkh vk jg s g]aS  tlS  s fd ekcs kby ,Is l] vk/kkj dkM Z vk/kkfjr Hkxq rku bR;kfnA

Ÿ vkids o‚ysV esa fdrus #i, gksrs gSa\
Ÿ D;k vkids ikl dksbZ ØsfMV dkMZ@MsfcV dkMZ gS\
Ÿ v‚uykbu 'k‚fiax djrs le; vki dSls Hkqxrku djrs gSa\

Ÿ fMftVy euh dk okLrfod udnh ds eqdkcys dbZ Qk;ns gksrs gSaA muesa ls dqN gSa:

s fMftVy Hkqxrku vklku vkSj lqfo/kktud gksrs gSaA vkidks Hkkjh&Hkjdj udn vius lkFk ugha j[kuk gksrk 
gS] blds fy, ,d eksckby Qksu ;k ,d dkMZ dh dkQh gksrk gSA

s fMftVy isesaV eksM esa vki dgha Hkh fdlh Hkh le; Hkqxrku dj ldrs gSaA

s fMftVy isesaV esa fdlh çdkj dk [krjk ugha jgrk gSA

Ÿ vkidks D;k yxrk gS yksxksa us okLrfod udnh dh ctk, fMftVy #i;ksa dk bLrseky djuk D;ksa 'kq# fd;k\ 
D;k bldk ,dek= dkj.k foeqæhdj.k gS\

Ÿ isVh,e rFkk LVsV cSad cMh tSls fMftVy e‚My ds tfj, dSls Hkqxrku fd, vkSj çkIr fd, tk, gSa mUgsa fn[kk,¡A

Ÿ lgHkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfof/k ls D;k lh[kkA

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

Ÿ bZ&d‚elZ rFkk fMftVy euh ds egRo la{ksi ij ppkZ dj ifjppkZ dks fojke nsaA

Ÿ lgHkkfx;ksa dks ,d mRikn ;k lsok pquus dks dgsa ftUgsa os v‚uykbu cspuk pkgrs gSaA
Ÿ os dSls bZ&d‚elZ IySVQ‚eZ dk bLrseky djsaxs] ;k vius mRikn vFkok lsok cspus ds fy, os dksbZ u;k bZ&d‚elZ 

IySVQ‚eZ dSls cuk,¡xs bl ckrksa ij mUgsa ,d laf{kIr uksV fy[kus dks dgsaA

Hkwfedk fuHkkuk

iwNsa

iwNsa

djsa

dgsa

dgsa

la{ksi esa djsa
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uksV~l
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;wfuV 7-3% /ku laca/kh ekeyss

lh[kus ds çeq[k ifj.kke

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

1- /ku dh cpr ds egRo dh ppkZ djus esa

2- /ku dh cpr ds ykHk¨a dh ppkZ djus esa

3- çeq[k çdkj ds cSad [kkr¨a dh ppkZ djus esa

4 cSad [kkrk [k¨yus dh çfØ;k dh O;k[;k djus esa- 

5- fLFkj vkSj ifjorZuh; ykxr¨a ds chp varj djus esa

6- çeq[k çdkj ds fuos'k fodYi¨a dh O;k[;k djus esa

7- fofHkUu çdkj ds chek mRikn¨a dh O;k[;k djus esa

8- fofHkUu çdkj ds dj¨a dh O;k[;k djus esa

9- vkWuykbu cSafdax ds mi;¨x¨a dh O;k[;k djus esa

10- çeq[k çdkj ds bysDVª‚fud QaM VªkUlQlZ dh ppkZ djus esa
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Ÿ vkb, bu nks mnkgj.kksa ij utj Mkyrs gSa%

Ÿ vkiesa ls fdrus yksx iSls dh cpr djrs gSa\

Ÿ vkidks cpr djus dh t:jr D;ksa eglwl gksrh gS\

Ÿ D;k vki viuh cpr ds fy, fu;kstu djrs gSa\

Ÿ vki tks iSls cpkrs gSa mls dgk¡ j[krs gSa\

Ÿ vki vius cpr fd, /ku dk bLrseky dSls djrs gSa\

mnkgj.k 2%

tLehr Hkh mlh daiuh esa dke djrh gS vkSj mldh vkenuh Hkh lqgkuh ftruh gh gSA mls 'k‚fiax djus dk cM+k 
'kkSd gS vkSj og vius vf/kdrj iSls u, diM+sa [kjhnus esa [kpZ dj nsrh gSA eghus ds var esa] mls vius firk ls 
iSls ekaxus iM+rs gSa] D;ksafd mlds osru ds lkjs iSls [kpZ gks pqds gksrs gSaA 

Ÿ vki fdldh igpku djrs gSa & lqgkuh ;k tLehr\

Ÿ vkidks D;k yxrk gS lqgkuh dSls iSls cpk ysrh gS vkSj tLehr iSls D;ksa ugha cpk ikrh gS\

;wfuV 7-3-1% O;fDrxr foÙk & 
           cpr D;¨a djsa cpr dk egRo

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ /ku dh cpr ds egRo dh ppkZ djus esa

Ÿ /ku dh cpr ds ykHk¨a dh ppkZ djus esa

Ÿ  iqfLrdklgHkkxh

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

mnkgj.k
Example

iwNsa
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Ÿ gesa vius ekfld osru ls ges'kk dqN iSls vyx dj cpr djuk pkfg,A vkus okys fnuksa ds ckjs esa dksbZ ugha 
tkurk gSA iSls dh cpr djus ls u dsoy vkidks foÙkh; lqj{kk dh Hkkouk vkrh gS] cfYd bldk bLrseky 
vkikrdkyhu fLFkfr;ksa esa fd;k tk ldrk gSA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj çfrHkkfx;ksa ds lkFk ̂cpr dk egRo* ij ppkZ djsaA

Ÿ iSls dh cpr djus ds D;k Qk;ns gksrs gSa\

Ÿ vkids fy, foÙkh; :i ls Lora= gksus dk D;k vFkZ gS\

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj lgHkkfx;ksa ds lkFk ̂cpr ds Qk;ns* ij ppkZ djsaA

Ÿ vkb, vc lqgkuh dh dgkuh dks vkxs c<+krs gSaA lqgkuh vius ifjokj okyksa dks fpafrr u gksus dks dgrh gSa vkSj 
mlus crk;k fd mlds ikl yxHkx 50]000 #- gSa ftls mlus gj ekg cpr dj ,d= fd;k gSA ifjokj lqgkuh ds 
iSls cpr djus ds QSlys ls [kq'k gks tkrk gS] tks vc muds fy, dkQh ennxkj lkfcr gks jgk gSA

lqgkuh vkt vLirky tkdj fpfdRlk ds [kpZ ds igys fdLr dk Hkqxrku djus tk jgh gSA vpkud mlus vius 
dS'k c‚Dl esa dsoy 35]000 #- iM+s ns[ksa] vkSj mls ;kn ugha Fkk fd dHkh mlus ckdh iSlksa dk dHkh bLrseky Hkh 
fd;k FkkA mlus mu iSlksa dk dksbZ fjd‚MZ ugha j[kk Fkk vkSj vc og dkQh ijs'kku gks xbZ FkhA

Ÿ D;k lqgkuh ds fy, viuh vkenuh esa ls gj ekg ,d fgLls dh cpr djuk D;k lgh QSlyk Fkk\

Ÿ D;k vius lHkh cpr /ku dks ,d dS'k c‚Dl esa j[kuk ,d,d foosdiw.kZ QSlyk Fkk\

Ÿ D;k og vius cpr /ku dk vf/kd csgrj rjhds rFkk vf/kd n{k rjhds ls çcaf/kr dj ldrh Fkh\

Ÿ D;k vki iSls cpkus vkSj mldk lgh bLrseky djus ds rjhds ds ckjs esa tkuuk pkgrs gSa\

Ÿ vkb, ,d xzqi fØ;kdyki dh enn ls vkb, futh cpr djuk lh[krs gSaA

futh foÙk&cpr D;ksa djsa

Ÿ bl fØ;kdyki ds nks Hkkx gSa%

Hkkx 1

iSls dh cpr djus ds rjhds

Ÿ vki gj ekg 30]000@& dh dekbZ djrs gSaA vkius gky esa gh viuh ukSdjh cnyh gS vkSj vkidks egkuxj esa 
f'k¶V gksuk iM+k gSA vki vc gj ekg # 10]000@& nsdj ,d isbax xsLV esa jg jgs gSaA vkidk vU; 
vuqekfur O;; tSls fd ;k=k] Hkkstu] euksjatu bR;kfn ds fy, 17] 000 çfr ekg gSA

Ÿ iSls dh cpr djus ds fofHkUu rjhdksa dh ,d lwph cukb,A

dgsa

iwNsa

dgsa

iwNsa

dgsa

Vhe dh xfrfof/k
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Ÿ d{kk dks pkj&pkj ds lewgksa esa ckaVsaA

Ÿ lgHkkfx;ksa dks iSls cpkus ds dbZ rjhdksa ds ckjs esa lkspus vkSj mudh ,d lwph cukus dks dgsaA

Ÿ lgHkkfx;ksa dks lwph rS;kj djus ds fy, 10 feuV dk le; nsaA

Ÿ lwph rS;kj gks tkus ij] mUgsa lkspus dks dgsa fd os vius cpr /ku dk bLrseky dSls dj ldrs gSa\

Ÿ lgHkkfx;ksa dks lwph rS;kj djus ds fy, 10 feuV dk le; nsaA

Ÿ le; ij /;ku j[ksaA ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

xfrfof/k la{ksi.k

Ÿ os dkSu ls rjhds Fks ftuds tfj, vki iSls dh cpr dj ldrs Fks\

Ÿ vki fdrus iSls cpk lds\

Ÿ vki ,d o"kZ esa cpk, x, iSlksa dk bLrseky dSls djsaxs\

Hkkx 2

vki ,sls iSlksa dk bLrseky dSls djsaxs

Ÿ ,d o"kZ ds ckn vki fdrus iSls cpr dj ldsaxs\

Ÿ vius cpr fd, /ku dk bLrseky vki dSls djsaxs\

vki fuEufyf[kr ij ppkZ dj l= dk lkj çLrqr djsa%

Ÿ iSls cpr djus dk egRoA

Ÿ iSls dh cpr djus ds rjhdsA

Ÿ cpk, x, iSlksa dk bLrseky dSls fofHkUu dk;ksaZ ds fy, fy;k tk ldrk gSA

Ÿ futh foÙk ds egRo vkSj iSls dh cpr djuk D;ksa vge gksrk gS] bldh ppkZ djsaA

djsa

dgsa

la{ksi esa djsa
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Ÿ [kkrk [kqyokus okys Q‚eksaZ ds uewus

Ÿ  iqfLrdklgHkkxh

Ÿ vkb, fn, gq, mnkgj.kksa ij utj Mkyrs gSa%

Ÿ vkiesa ls fdrus yksx iSls dh cpr djrs gSa\

Ÿ vki tks iSls cpkrs gSa mls dgk¡ j[krs gSa\ 

Ÿ vkiesa ls fdrus yksxksa ds cSad [kkrs gSa\

Ÿ vkids ikl fdl çdkj ds [kkrs gSa\

jhuk vius d‚yst ds rhljs o"kZ esa gS ij 'kke ds le; og vius d‚yksuh ds cPpksa dks Vîw'ku i<+krh gSA mls bl 
dk;Z ls çfrekg #- 15]000@& dh vkenuh gksrh gSA pwafd mlds cPps d‚yksuh ds vyx&vyx fgLlksa esa jgrs 
gSa] mls dkQh iSny pyuk iM+rk gSA

le; cpkus ds fy, mlus ,d lsdaM gSaM LdwVj [kjhnus dk QSlyk fy;kA ij mlds fy, mls iSls cpkus FksA 
mlds DyklesV us mls cSad esa ,d vkorhZ tek [kkrk [kksyus dh lykg nhA

og vius ?kj ds lehi fLFkfr ,d cSad tkrh gSA ilZuy eSustj mls Hkjus ds fy, dqN Q‚eZ nsrk gSA og tjk 
nqfo/kk esa iM+ tkrh gS] D;ksafd mlus ,slk igys dHkh ugha fd;k FkkA mldh cM+h cgu dk mlh cSad esa ,d [kkrk 
gSA mlus viuh cgu ls enn dk vuqjks/k fd;kA og vxys fnu viuh cgu ds lkFk cSad xbZA ilZuy cSadj mls 
nLrkostksa dh ,d lwph nsrk gS ftls mls [kkrk [kksyus okys Q‚eZ ds lkFk tek djkuk gSA cSadj ls 6 eghus dk 
,d vkorhZ tek [kkrk [kksyus dh lykg nsrk gSA

Ÿ D;k vki gj eghus iSls cpr djus dk ç;kl djrs gSa vkSj mls vki fdlh vkdfLed fLFkfr ds fy, [kpZ djuk 
pkgrs gSa\

Ÿ D;k vkius dHkh fdlh cSad esa cpr jkf'k dks tek djus dh ckr lksph gS\

Ÿ dksbZ cSad [kkrk [kksyus ls igys] vkidks Hkkjr esa ekStwn cSad [kkrksa ds çdkjksa dh tkudkjh ysuh pkfg,A

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj lgHkkfx;ksa ds lkFk ̂cSad [kkrksa ds çdkj* ij ppkZ djsaA

;wfuV 7-3-2% cSad [kkr¨a ds çdkj] cSad [kkrk [k¨yuk

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ çeq[k çdkj ds cSad [kkr¨a dh ppkZ djus esa

Ÿ cSad [kkrk [k¨yus dh çfØ;k dh O;k[;k djus esa

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

iwNsa

mnkgj.k
Example

dgsa
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Ÿ D;k dksbZ dg ldrk gS fd cSad [kkrs fdrus çdkj ds gksrs gSa\

Ÿ vkb, ,d xfrfof/k ds tfj, fofHkUu çdkj ds cSad [kkrksa ds ckjs esa tkurs gSaA

Ÿ d{kk dks pkj&pkj ds lewgksa esa ckaVsaA

Ÿ lewgksa dks cpr [kkrs] pkyw [kkrs] vkorhZ [kkrs rFkk lkof/k tek [kkrkA

Ÿ ,d pkVZ isij ij mUgsa muds [kkrs ds eq[; fcanqvksa dks fy[kus dks dgsaA

xfrfof/k la{ksi.k

Ÿ gjsd lewg dks mlds [kkrs ds eq[; fcanqvksa dks çLrqr djus dks dgsaA

Ÿ vc vki tku pqds gSa fd cSad [kkrs pkj çdkj ds gksrs gSaA vkb, vc cSad [kkrs [kksyus ds ckjs esa tkurs gSaA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj çfrHkkfx;ksa ds lkFk ̂cSad [kkrk [kksyuk* ij ppkZ djsaA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj mu ÞfVIlß ij ppkZ djsa ftUgsa lgHkkfx;ksa dks cSad [kkrk [kqyokus ds le; /;ku 
esa j[kuk gksxkA

Ÿ cSad [kkrk [kksyrs le; fdu nLrkostksa dh t:jr gksrh gS\

Ÿ cSad [kkrk [kksyrs le; cSad deZpkjh ls iwNs tkus okys egRoiw.kZ fcanq dkSu ls gSa\

Ÿ vkf/kdkfjd :i ls oS/k KYC nLrkostksa dk ftØ djsa ¼lgHkkxh iqfLrdk ns[ksa½

Ÿ vc vkb, ,d xfrfof/k ds tfj, ,d cSad [kkrk [kksyus dh çfØ;k dks le>rs gSaA

cSad [kkrk [kksyuk

Ÿ ;g xfrfof/k lewgksa esa laiUu dh tkrh gSA

Ÿ d{kk dks pkj ;k Ng ds lewgksa esa ckaVsaA

Hkkx 1

cSad [kkrk [kksyus okys Q‚eZ dks Hkjuk

Ÿ vkidks cSad [kkrk [kksyus okys Q‚eZ dks Hkjuk gksxkA

Ÿ vki lanHkZ ds fy, viuh iqfLrdk ds ÞcSad [kkrk [kksyukß lsD'ku ns[k ldrs gSaA

Ÿ mu lHkh pj.kksa dh lwph cuk,¡ ftudh Q‚eZ Hkjus esa vko';drk iM+rh gSA

Ÿ mu nLrkostksa dh lwph cuk,¡ ftudh t:jr vkidks Q‚eZ Hkjus ds fy, iM+rh gSA

Ÿ vc Q‚eZ HkjsaA

iwNsa

iwNsa

dgsa

dgsa

dgsa

Vhe dh xfrfof/k

Vhe dh xfrfof/k
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xfrfof/k la{ksi.k

vkius Q‚eZ dSls fMtkbu fd;k\

Ÿ vkius Q‚eZ esa dkSu ls fooj.kksa dks Hkjk\

Ÿ vkids KYC nLrkost D;k gS\

Ÿ ;g xfrfof/k Hkfo"; esa vkids fy, dSls ennxkj lkfcr gksxh\

Ÿ lgHkkfx;ksa dks lgHkkxh iqfLrdk ds ÞcSad [kkrk [kksyukß [kaM dks i<+us dks dgsaA

Ÿ gjsd lewg dks ,d lSaiy [kkrk [kksyus okyk Q‚eZ nsaA

Ÿ lgHkkfx;ksa dks Q‚eZ i<+us ds fy, 5 feuV dk le; nsaA

Ÿ mUgsa mls Hkjus ds fy, 15 feuV dk le; nsaA

Ÿ gjsd Js.kh dk o.kZu dj vkSj mls Hkjus ds rjhds crkdj vki mudh lgk;rk djsaA

Ÿ le; ij /;ku j[ksaA

Ÿ ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

uksV%

Ÿ vki ,d okrkZyki xfrfof/k ds ek/;e ls ;wfuV dk lkjka'k is'k dj ldrs gSaA

s ,d O;fä cSad esa ,d [kkrk [kqyokuk pkgrk gSA

s mls fdu çfØ;kvksa dk ikyu djuk gksxk\

s fofHkUu çdkj ds cSad [kkrksa ds eq[; fcanqvksa ij ppkZ djsaA

s [kkrs dk çdkj dSls pquk tk,

s [kkrk [kksyus okys Q‚eZ dks dSls Hkjk tk,

Ÿ ,d lSaiy [kkrk [kksyus okyk Q‚eZ fuEufyf[kr ist ij fn;k x;k gS vki bls ns[k ldrs gSaA bl d{kk dh 
xfrfof/k ds fy, bLrseky djsaA

lSaiy [kkrk [kksyus okys Q‚eZA 

XXX Bank
Photograph

Village/Town

Village Code / Town Code Name of Village / Town

djsa

la{ksi esa djsa



124

QSflfyVsVj xkbM

Full Name Mr./Mrs./Ms. Middle

Name of Mother

Address

Pin Code

Tel No. Mobile

Aadhaar No.

Annual Income

Pan No.
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Ÿ  iqfLrdklgHkkxh

Ÿ lkns dkxt

Ÿ dye

Ÿ ykxr D;k gksrh gS\

Ÿ D;k VsyhQksu fcy ,d fLFkj ;k ifjorZu'khy ykxr esa vkrk gS\

Ÿ fLFkj rFkk ifjorZu'khy ykxr ds mnkgj.kksa ds lkFkA vkb, ge ,d NksVh lh xfrfof/k laiUu djrs gSaA

Ÿ d{kk dks nks lewgksa esa ckaVsaA xfrfof/k esa nh xbZ ykxrksa dh lwph dks tksj ls i<+saA

Ÿ ykxr lwph ls gjsd en dks tksj ls i<+sa rFkk lewgksa dks igpku djus dks dgsa fd D;k og fLFkj ;k ifjorZu'khy 
ykxr gSA

ykxr dh igpku djsa

1- fdjk;k

2- VsyhQksu fcy

3- fctyh fcy

4- e'khujh

5- chek

6- v‚fQl lIyk;t/dPpk eky 

7- deZpkjh osru

8- gjsd fcdh ;wfuV ds fy, lsYl ilZu dks fn;k tkus okyk deh'ku ilsaZVst 

9- ØsfMM dkMZ dh Qhl

10- osaMj fcy

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ fLFkj vkSj ifjorZuh; ykxr¨a ds chp varj djus esa

;wfuV 7-3-3% ykxr% fLFkj cuke ifjorZuh;%
           fLFkj vkSj ifjorZuh; ykxr D;k gSa\

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

Vhe dh xfrfof/k

djsa
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Ÿ geus ns[kk fd vkids ;wfVfyVh fcy] tSls fd fdjk;k] fctyh fcy] VsyhQksu fcy bR;kfn fLFkj ykxr gSa] D;ksa 
bUgsa vkidks gj eghus Hkjuk iM+rk gSA

Ÿ ifjorZu'khy ykxr ,slk [kpZ gksrh gS tks mRiknu vkmViqV rFkk ek=k ds vuqlkj cnyrh jgrh gSA mnkgj.k ds 
fy, deh'ku] dPpk eky bR;kfnA

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj lgHkkfx;ksa ds lkFk fLFkj cuke ifjorZu'khy ij ppkZ djsaA

Ÿ ,d xzkQ dh enn ls ykxrksa ds chp ds laca/k dk fp=kdau djsaA

Ÿ vkb, ,d xfrfof/k dh enn ls ge fLFkj cuke ifjorZu'khy ykxr ds chp ds varj ds ckjs esa tkurs gSaA

fLFkj cuke ifjorZu'khy ykxr

Ÿ ;g ,d lewg fØ;kdyki gSA

Ÿ vki viuk [kqn dk m|e O;olk; vkjaHk djuk pkgrs gSaA

Ÿ crk,¡ fd vki fdl çdkj dk O;olk; vkjaHk djuk pkgrs gSaA

Ÿ vius O;olk; esa yxus okyh lHkh ykxrksa rFkk vko';drkvksa dh lwph cuk,¡A

Ÿ vki fLFkj cuke ifjorZu'khy ykxr ds chp dSls varj Li"V djsaxsA

xfrfof/k la{ksi.k

Ÿ vkids O;olk; dh dqy ykxr D;k gS\

Ÿ fLFkj ykxr D;k gSa\

Ÿ ifjorZu'khy ykxr D;k gSa\

Ÿ vki fLFkj cuke ifjorZu'khy ykxrksa ds chp dSls varj Li"V djsaxs\

Ÿ lgHkkfx;ksa dks funsZ'k nsa fd ;g ,d lewg dk;Z gSA

Ÿ d{kk dks 4 ;k 6 ds NksVs&NksVs lewgksa esa foHkkftr djsaA

Ÿ gjsd lewg dks ,d isij 'khV nsaA

Ÿ lgHkkfx;ksa dks crk,¡ fd mUgsa viuk [kqn dk m|e O;olk; vkjaHk djuk gSA

Ÿ muls iwNsa fd os fdl çdkj dk O;olk; vkjaHk djuk pkgrs gSaA

Ÿ tks O;olk; os vkjaHk djuk pkgrs gSa muls mudh fLFkj rFkk ifjorZu'khy ykxrksa ds chp varj Li"V djus dks 
dgsaA

Ÿ lgHkkfx;ksa dks ppkZ djus rFkk fy[kus ds fy, 10 feuV dk le; nsaA

Ÿ le; ij /;ku j[ksaA ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

dqy ykxr

ifjorZuh; ykxr

fuËkkZfjr ykxr

;wfuV

#-

dgsa

Vhe dh xfrfof/k

djsa
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Ÿ uksV% vki ,d dalYVsaV rFkk ,d uoksfnr m|eh ds chp ,d okrkZyki xfrfof/k ¼jksy Iys½ ds tfj, bl bdkbZ dks 
la{ksi esa çLrqr dj ldrs gSa] tgk¡ vki fLFkj rFkk ifjorZu'khy ykxrksa ds chp varj Li"V le>k,¡xs ;k bl 
bdkbZ ds vge fcanqvksa ij ppkZ djsaxsA

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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Ÿ  iqfLrdklgHkkxh

Ÿ vkb, dqN ifj–';ksa ij utj Mkyrs gSaA

Ÿ Nk=ksa ls iwNsa& tc vkidks viuk eksckby fcy feyrk gS rks mlesa igyh pht vki D;k ns[krs gSa\ ns; jkf'k rFkk 
ns; frfFk ds vykok D;k vki mlesa yxh dj jkf'k;ksa ij Hkh /;ku nsrs gSa\

Ÿ vkidks D;k yxrk gS] yksx viuh dkj dk chek D;ksa djokrs gSa ;k os viuk esfMdy chek D;ksa djokrs gSa\

Ÿ vkius iSls dh cpr dh gS vkSj vki mldk fuos'k djuk pkgrs gSa] vki dSls r; djsaxs fd vkids fy, iSls dk 
loksZÙke fuos'k D;k gS\

j.kchj us viuk ?kj csp fn;k gS vkSj iSls cSad esa tek djuk fn;k gSA mlds pkVZMZ vdkmaVsaV us mls crk;k fd 
mls vius iSls dks fQj ls fuos'k djuk gksxk vU;Fkk mls dSfiVy VSDl Hkjuk gksxkA dSfiVy VSDl D;k gksrk gS 
vkSj ;g bude VSDl ;k vk; dj ls dSls vyx gksrk gS\

Ÿ lgHkkxh iqfLrdk esa fn, vuqlkj fuos'k] chek rFkk dj ij ppkZ djsaA

Ÿ fuos'k] chek rFkk dj vkil esa dSls vyx gksrs gSa\

tLehr rFkk vuwi ds ;gk¡ ,d cPph dk tUe gqvkA mUgksaus ,d chek i‚fylh ysus dk QSlyk fd;k tks mudh 
csVh dh mPp f'k{kk ds le; rd ifjiDo gks tk,xkA

f'kokuh ,d d‚jiksjsV v‚fQl esa ukSdjh djrh gS vkSj mls vPNk osru feyrk gSA mls vk;dj Hkjuk gksrk gS 
blfy, og vius iSls dks dj cpr ;kstukvksa esa fuos'k djus dk QSlyk ysrh gSA og cSad eSustj ds ikl tkrh gS 
vkSj loksZÙke mRiknksa ds ckjs esa ckrphr djrk gS ftlesa og fuos'k dj ldsA

;wfuV 7-3-4% fuos'k] chek vkSj dj

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ çeq[k çdkj ds fuos'k fodYi¨a dh O;k[;k djus esa

Ÿ fofHkUu çdkj ds chek mRikn¨a dh O;k[;k djus esa

Ÿ fofHkUu çdkj ds dj¨a dh O;k[;k djus esa

Ÿ vkb, ,d xfrfof/k ds }kjk bu rhuksa ds chp ds varj Li"V djrs gSaA

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

iwNsa

mnkgj.k
Example

dgsa

dgsa
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Ÿ ;g xfrfof/k ,d fDot gSA

Ÿ d{kk dks rhu ds lewgksa esa ckaVsa vkSj gjsd lewg dks ,d uke nsaA

Ÿ fDot ds fu;eksa dh O;k[;k djsaA çR;sd lgh mÙkj ds fy, lewg dks 1 vad feyrk gSA ;fn lewg ç'u dk mÙkj 
nsus esa l{ke u gks rks vki ml ç'u dks vxys lewg dks c<+k nsaA

Ÿ xfrfof/k ds mís'; rFkk vof/k dk o.kZu djsaA

Ÿ CySdcksMZ ij lewgksa ds uke fy[ksaA

Ÿ fDot ds ç'u iwNsaA

Ÿ lewgksa ds fy, Ldksj j[ksaA

Ÿ vuq'kklu rFkk visf{kr dk;ksaZ ls tqM+s xkbMykbu lsV djsaA

Ÿ eq[; fcanqvksa ij ppkZ dj rFkk mÙkj nsdj ;wfuV dk lkj la{ksi.k djsaA

Ÿ vkt gekjs ikl ,d fDot gksxkA

dgsa

Vhe dh xfrfof/k

djsa

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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Ÿ  iqfLrdklgHkkxh

Ÿ baVjusV dusD'ku ds lkFk daI;wVj flLVe

Ÿ MsfcV dkMZ

Ÿ geesa esa ls T;knkrj yksx ,d O;Lr thou thrs gSaA vkt le; dk egRo iSlksa ls vf/kd gks x;k gSA bl O;Lr 
dk;ZØe esa fdlh ds ikl cSad dh ykbuksa esa [kM+s gksus dk le; ugha jg x;kA ;gha v‚uykbu cSafdax dk mn; 
gqvkA v‚uykbu cSafdax ;k baVjusV cSafdax dk vFkZ baVjusV ds tfj, vius cSad [kkrs dks ,sDlsl djus rFkk foÙkh; 
ysu&nsu djuk gksrk gSA

Ÿ lgHkkxh iqfLrdk ls ppkZ djsa\ v‚uykbu cSafdax D;k gksrk gSßA

Ÿ v‚uykbu cSafdax ds dbZ Qk;ns gksrs gSa%

s ;g le; dh cpr djrk gS] D;ksafd vkidks cSad 'kk[kk esa tkus dh t:jr ugha gksrhA

s vki vius ls ckgj x, fcuk lqjf{kr vkSj Hkjkslsean :i ls vius cSafdax ysu&nsu dj ldrs gSaA

s v‚uykbu cSafdax vkidks pkSchlksa ?kaVs dk ,sDlsl Hkh çnku djrk gSA

s v‚uykbu cSafdax vkids fy, vius fcy dk bysDVª‚fud :i ls Hkqxrku djuk laHko cukrk gSA

Ÿ vki fiNyh ckj dc cSad x, Fks\

Ÿ vki fctyh rFkk VsyhQksu fcy dSls pqdkrs gSa\

Ÿ D;k vkius dHkh ,d cSad vdkmaV ls nwljs esa v‚uykbu cSafdax lqfo/kk dh enn ls /ku gLrkarfjr djus dk ç;kl 
fd;k gS\

Ÿ mUgsa crk,¡ fd os dSls baVjusV cSafdax dk bLrseky dj ldrs gSaA
Ÿ daI;wVj flLVe dk bLrseky djsa vkSj tSlk fd t~;knkrj cSafdax lkbV ij crk;k tkrk gS mlds vk/kkj ij 

baVjusV cSafdax ds bLrseky djus ds Mseks ohfM;ks fn[kk,¡A
Ÿ d{kk dks v‚uykbu cSafdax dh dbZ lqfo/kkvksa ds ckjs esa crk,¡%

s mudh osclkbV ds tfj, vius v‚uykbu vdkmaV lsV&vi djsaA
s ,d lqjf{kr ;wtjuse vkSj ikloMZ dk pquko djsaA
s viuh laidZ lwpuk dks lsV&vi djsaA
s vkidh lwpuk dh iqf"V gks tkus ij] vki vkxs c<+saxsA
s ikVs yZ  e as ,Va j dju s ij vki lHkh lfq o/kkvk as dk v/;;u dj as vkjS  ikVs yZ  d s tfj, viu s rjhd s d s ckj s e as tkfu,A

Ÿ v‚uykbu vdkmaV dh lqj{kk dks cuk, j[kus ds ckjs esa ppkZA

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ vkWuykbu cSafdax ds mi;¨x¨a dh O;k[;k djus esa

Ÿ çeq[k çdkj ds bysDVª‚fud QaM VªkUlQlZ dh ppkZ djus esa

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

djsa

7
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Ÿ tSlk fd igys ppkZ dh tk pqdh gS v‚uykbu cSafdax dk lcls cM+k Qk;nk gS fd blds }kjk ,d [kkrs ls nwljs esa 
/ku dk gLrkarj.k fd;k tkrk gSA bl ysunsu dks bysDVª‚fud QaM~l VªkalQj ds uke ls tkuk tkrk gSA 
bysDVª‚fud VªkalQj rqjar laiUu fd;k tkrk gS tgk¡ VªkalQj dh tkus okyh jkf'k dks ,d [kkrs ls ysdj nwljs esa 
rRdky ØsfMV fd;k tkrk gS] bl çdkj fdlh /kujkf'k dks okLrfod :i ls gLrkarfjr djus esa yxus okys le; 
o ç;kl dh cpr gksrh gSA

Ÿ lgHkkxh iqfLrdk ls ÞbysDVª‚fud QaM~l VªkalQjß ij ppkZ djsaA

Ÿ v‚uykbu cSafdax ds ckjs esa la{ksi esa crkrs gq, ppkZ dk lekiu djsaA

Ÿ lgHkkfx;ksa ls iwNsa fd muds }kjk vc rd gqbZ ckrphr ds laca/k esa D;k mudk dsvks, ç'u gSA

dgsa

djsa

la{ksi esa djsa
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uksV~l
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;wfuV 7-4% jkstxkj Ok LOkjkstxkj ds fy, rS;kjh djuk

lh[kus ds çeq[k ifj.kke

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

1- lk{kkRdkj dh rS;kjh djus ds pj.kksa dh ppkZ djus esa

2- ,d çHkkoh fjT;wes esa cukus ds fy, pj.kksa dh ppkZ djus esa

3- vDlj iwNs tkus okys f'k{kkdk ç'uksa dh ppkZ djus esa

4- vDlj iwNs tkus okys lk{kkRdkj ç'uksa dk mÙkj nsus ds <ax ij ppkZ djus esa

5- ewyHkwr dk;Z{ks= 'kCnkoyh dh ppkZ djus esa
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Ÿ iqfLrdklgHkkxh 

Ÿ D;k vkius dHkh dksÃ lk{kkRdkj fn;k gS\

Ÿ vki lk{kkRdkj ds fy, tkus ls igys dSls mldh rS;kjh dh Fkh\

Ÿ lk{kkRdkj ,d ;k vfèkd yksxksa ds chp ¼lk{kkRdkjdrkZ rFkk mEehnokj½ dk okrkZyki gksrk gS] tgk¡ lk{kkRdkj 
}kjk ç'u iwNs tkrs gSa rkfd mEehnokj ls tkudkjh ,d= fd;k tk ldsA

Ÿ ;g fu;ksäk dks fdlh mEehnokj ds ckjs esa i;kZIr tkudkjh ,d= djus dk ,d ekSdk nsrk gS vkSj mUgsa vkn'kZ 
mEehnokj dk pquko djus esa enn feyrh gSA

Ÿ ;g mEehnokj dks fu;ksäk ds lkeus mldh okLrfod {kerk dks çLrqr djus dk] vkRefoÜokl fn[kkus dk rFkk 
in] osru] foÙkh; ykHkksa] inksUufr;ksa] VªkalQ+j bR;kfn ls tqM+s loky iwNdj ukSdjh ds ckjs esa Q+Slyk ysus dk Hkh 
,d ekSdk nsrk gSA

Ÿ vkb, lk{kkRdkj dh rS;kjh djus dh çfØ;k dks csgrj rjg ls le>us ds fy, ,d xfrfofèk djrs gSaA

Ÿ tc vki fdlh lk{kkRdkj esa viuk o.kZu ;k viuk ifjp; ns jgs gksa rks vkidks fdu lwpukvksa dks 'kkfey djuk 
pkfg,\

Ÿ tc vki fdlh lk{kkRdkj esa viuk o.kZu ;k viuk ifjp; ns jgs gksa rks vkidks fdu lwpukvksa dks 'kkfey ugÈ 
djuk pkfg,\

Ÿ [kqn dk ifjp; nsuk

Ÿ fdlh Hkkxh dk p;u djsa vkSj mlls fuEukafdr ç'uksa ds mÙkj nsus dks dgsa% Þvki vius ckjs esa eq>s D;k crk lg
ldrs gSaAß

Ÿ Hkkxh dks cksyus ds fy, de ls de ,d feuV dk le; nsaAlg

Ÿ tc mldk cksyuk iwjk gks tk,] ckdh Hkkfx;ksa ls iwNsa fd mUgksaus ml Hkkxh ls D;k tkudkjh gkfly dh] lg lg
tks vius ckjs esa tkudkjh ns jgk FkkA

Ÿ vc blh vH;kl dks ik¡p vU; Hkkfx;ksa ds lkFk nqgjk,¡Alg

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ lk{kkRdkj dh rS;kjh djus ds pj.kksa dh ppkZ djus esa

;wfuV 7-4-1% lk{kkRdkj dh rS;kjh% 
           lk{kkRdkj dh rS;kjh dSls djsa

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

xfrfof/k 1

djsa

iwNsa
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Ÿ gjsd O;fä dks vius&vius ut+fj, lk>k djus ds fy, cèkkÃ nsaA

Ÿ Jksrkvksa dks muds fy, rkfy;k¡ ctkus dks dgsaA

Ÿ gjsd lewg ls lwpuk ikus ds fy, ç'uksa dk la{ksi.k djsaA

Ÿ le; ij è;ku j[ksaA

Ÿ Hkkfx;ksa dks crk,¡ fd tc lk{kkRdkjdrkZ vkils vius ckjs esa dqN crkus dks dgsa] rks og vkidks viuk thou lg
bfrgkl crkus dks ugÈ dgrk@dgrh gSA

Ÿ ifjp; laf{kIr vkSj lVhd gksuk pkfg, vkSj ;s lwpuk,¡ ldkjkRed vkyksd esa nsuh pkfg,A blesa fuEufyf[kr 
ckrsa 'kkfey gksuh pkfg,%

s dksÃ dk;Z vuqHko tks 'kk;n vkids ikl gks

s vkidh 'kSf{kd ;ksX;rkvksa ds ckjs esa ,d laf{kIr tkudkjh

s vkidh [kwfc;k¡ rFkk miyfCèk;k¡

s dksÃ fo'ks"k ç‚tsDV~l ftudk 'kk;n vki fgLlk jgs gksa

Ÿ viuk ifjp; nsrs le; fuEufyf[kr fo"k;ksa ls cpuk pkfg,%

s vius ifjokj ds ckjs esa foLr`r fooj.k ¼tcrd fd vkils ,slk iwNk u tk,½

s viuh dfe;ksa ds ckjs esa vfèkd tkudkjh

s ,slh lwpuk tks lgh u gks

Ÿ lgh iks'kkd iguus dh ;kstuk cuk,¡

Ÿ Hkkfx;ksa ds le{k 2 O;fä;ksa dk o.kZu djsaA ,d O;fä lkekU; Vh&'kVZ] tÈl vkSj LyhilZ iguk gqvk gSA lg
mlus vius cky ugÈ laokjs gSa vkSj u gh mlus viuh nk<+h NkaVh gS ;k cukÃ gSA nwljk O;fä 'kVZ vkSj iSaV okyk 
Q‚eZy diM+k iguk gqvk gS vkSj vPNh rjg ls ltk&laojk gSA mlus Q‚eZy twrs vkSj csYV Hkh yxk;k gqvk gSA 
lgHkkfx;ksa ls iwNsa fd os vius laxBu esa fdl O;fä dks fu;qä djuk pkgsaxs vkSj D;ksa\

xfrfof/k 2

djsa

la{ksi esa djsa

djsa

dgsa
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Ÿ Hkkxh iqfLrdklg

Ÿ lkns dkx+t

Ÿ dye

Ÿ fdlh lk{kkRdkj dh rS;kjh djrs le;] os dkSu lh lcls vge pht+sa gSa tks vkidks djuh gksrh gS\

Ÿ fdlh lk{kkRdkj ds fy, tkrs le; vki vius lkFk dkSu ls nLrkost+ ys tkrs gSa\

Ÿ fjT+;qes D;k gksrk gS\

Ÿ vkidks fjT+;qes dh vko';drk D;ksa iM+rh gS\

Ÿ ,d çHkkoh fjT+;qes u dsoy dkxt dh ,d 'khV gksrh gS ftlij vkidh ;ksX;rk,¡ ÇçV dh gqÃ gksrh gSA

Ÿ ;g ,d lsÇyx Vwy gksrk gS ftlls fu;ksäk dks ;g ns[kus esa enn feyrh gS fd vki muds laxBu ds fy, D;k 
vkSj dSls ;ksxnku dj ldrs gSaA

Ÿ Hkkxh iqfLrdk esa crk, vuqlkj fdlh çHkkoh@vkd"kZd fjT+;qes rS;kj djus esa 'kkfey pj.kksa dh ppkZ djsaAlg

Ÿ vc vkb, ,d fjT+;qes rS;kj djus dh çfØ;k dks ,d csgrj rjhds ls le>rs gSaA

Ÿ ;g ,d O;fäxr xfrfofèk gSA

Ÿ xfrfofèk ds fooj.k nsaA

Ÿ mUgsa xfrfofèk dks lkoèkkuhiwoZd i<+us dks dgsaA

Ÿ nh xÃ tkudkjh ds vkèkkj ij Hkkxh ls ,d vkd"kZd fjT+;qes rS;kj djus dh mEehn dh tkrh gSAlg

Ÿ d{kk dks 25&30 feuV dk oä dsl ij vè;;u djus vkSj ,d fjT+;qes rS;kj djus ds fy, nsaA

Ÿ 30 feuV ds lekiu ij] Hkkfx;ksa dks vius lkeus cSBs O;fä dks fjT+;qes nsuk pkfg,Alg

Ÿ gjsd Hkkxh vius lkFkh Hkkfx;ksa ds lkFk rS;kj fd, x, fjT+;qes dk fo'ys"k.k djsxkAlg lg

Ÿ D;k vkidks yxrk gS fd mEehnokj dks foKkiu esa oÆ.kr t‚c iksÇLVx ds fy, vkosnu djuk pkfg,\

Ÿ ge ,d çHkkoh@vkd"kZd fjT+;qes cukus esa 'kkfey pj.kksa ij ppkZ dj pqds gSaA

Ÿ vc vkb, xfrfofèk esa fn, mEehnokj ds fooj.k ds fy, ,d fjT+;qes cukrs gSaA

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ ,d çHkkoh fjT;wes esa cukus ds fy, pj.kksa dh ppkZ djus esa

;wfuV 7-4-2% laf{kIr fooj.k cukuk% 
           çHkkoh laf{kIr fooj.k dSls cuk,¡

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

djsa

dgsa
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dsl vè;;u fo'ys"k.k

t‚c iksÇLVx

* D;k vki [kqn dks gkmldhÇix lqijokbtj ds :i esa ns[krs gSa\

vkidk tquwu D;k gS\ Hkys gh vki fØdsV esa gksa] i<+us ;k gkbÇdx dk 'kkSd gks] IHG dks vkiesa fnypLih gSA IHG 
esa] ge ,sls yksxksa dks fu;qä djrs gSa] tks viuh ukSdjh dks Hkh mlh tquwu vkSj mRlkg ds lkFk ysrs gSa tSlk fd os 
vius 'kkSd ds lkèkuksa dks ysrs gSa& ;kuh ,sls yksx tks vius gj dke esa gekjs esgekuksa dks loksZifj ekurs gSaA vkSj 
,sls T;knk ls T;kn yksxksa dh ryk'k dj jgs gSa tks gekjs fe=or o is'ksojkuk Vhe ds lkFk tqM+ ldsaA

LFkku%

bl le;] ge gkmldhÇix lqijokbtj dh ryk'k dj jgs gSa] tks g‚fyMs bu ve`rlj] j.kthr vosU;w] ve`rlj] 
iatkc ¼Hkkjr½ esa gekjs ;qok vkSj Mkbusfed Vhe esa dke djsxkA g‚fyMs bu ve`rlj] j.kthr vosU;w esa ve`rlj 
ds deÆ'k;y fMfLVªDV esa fLFkr gS ] tgk¡ ls dqN gh nwjh ij foÜo çfl) Lo.kZ eafnj fLFkr gSA txexkrk Q+kuwl 
,d vn~Hkqr ,glkl nsrk gS tc vki g‚fyMs bu ve`rlj ds gekjs tks'khys ekgkSy esa ços'k djrs gSaA ve`rlj esa 
mRlo eukus vkSj ,DlIyks djus okyk ¶+js'k baVjus'kuy czkaMA

osru% eksyrksy ;ksX;

baMLVªh% ;k=k @ gksVy @ jsL=ka@ ,;jykbal@ jsyos

dk;kZRed {ks=% gksVy] jsL=ka 

jksy dSVxjh% gkmldhÇix

xfrfof/k
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jksy% gkmldhÇix ,DtsD;wfVo@vflLVsaV

okafNr mEehnokj dh çksQ+kby

fe=or] eèkqj O;fäRo] lsok mUeq[kA

mEehnokj HM esa de ls de Lukrd@fMIyksek èkkjd gksuk pkfg, vkSj fdlh vPNs czkaM esa ,d lqijokbt+j ds 
:i esa de ls de 2 o"kZ dk vuqHko gksuk pkfg,A mlds ikl ckrphr dh vPNh {kerk gks vkSj vaxzsth Kku 
vfuok;Z gSA

cnys esa ge vkidks ,d ;ksxh foÙkh; o ykHk iSdst+ çnku djsaxsA nqfu;k Hkj esa gksVy fMLdkmaV miyCèk gS lg
vkSj lkFk gh dÃ çdkj dh NksV ;kstukvksa dh lqfoèkk gksxhA yksxksa dh vPNh Vhe ds lkFk dke djus dk ekSdk 
feysxkA lcls vge ckr gS fd ge vkidks vkids fy, Hkh le; nsaxsA

*—i;k laidZ djsa vkSj gesa crk,¡ fd dSls vki vius fo'ks"k gquj ls IHG dks ykHkkafor djsaxsA

f'k{kk-

;qth% dksÃ Lukrd@fMIyksek èkkjd

ihth% iksLV xzstq,'ku dh vko';drk ugÈ

Ÿ vc] vkb, vkids lkeus cSBs lkFkh çfrHkkxh ds lkFk fjT+;wes lk>k djsa vkSj ,d&nwljs ds ç;kl dk ewY;kadu 
djsaA

Ÿ ,d çHkkoh fjT+;wes cukus dh fn'kk esa muds igys ç;kl ds fy, gjsd Hkkxh dks cèkkÃ nsaAlg

Ÿ ,d Q‚+ yk s vi xfrfofèk d s :i e]as  vki mUg as viuk [knq  dk fjT;+ ew  s cuku s vkjS  vxy s fnu ml s fn[kku s dh lykg nAas

Ÿ mEehnokj dks dqN çHkkoh fjT+;wes uewus fn[kkdj ppkZ dk lekiu djsaA

Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus bl xfrfofèk ls D;k lh[kkAlg

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xÃ ckrksa ls tqM+k dksÃ ç'u gSA

Ÿ l= ds fy, xfrfofèk;ksa dh ÇçVsM çfr rS;kj j[ksaA

Ÿ fjT+;wes rS;kj djus esa pj.kksa dks crkus ds nkSjku cksMZ ij lq>k, gq, çk:i fy[ksaA

Ÿ Hkkxh ds fjT+;wes dh tk¡p djsa vkSj vko';d cnyko ds lq>ko nsaAlg

Ÿ çLrqr dsl ds fy, lq>k, mnkgj.k%

dgsa

djsa

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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Ÿ Hkkxh iqfLrdklg

Ÿ Hkkfx;ksa dks crk,¡ fd vki mUgsa lk{kkRdkj dh ifjfLFkfr vkSj ç'u nsaxs vkSj mUgsa mudk bÙkj nsuk gksxkAlg

Ÿ mUgsa crk,¡ fd vkidks bu ç'uksa ls fuiVus ds fy, fofHkUu rjhds Hkh crkus gksaxsA

Ÿ d{kk dks tksfM+;ksa esa ckaVsa vkSj Hkkfx;ksa ,d jksy Iys laiUu djus dks dgsaAlg

Ÿ ,d Hkkxh lk{kkRdkjdrkZ dh Hkwfedk fuHkk,xk tcfd vU; Hkkxh lk{kkRdkj nsxkAlg lg

Ÿ mUg as crk, ¡ fd lk{kkRdkjdrk Z mul s viu s ckj s e as ifjp; nus  s d s fy, dgdj lk{kkRdkj dh 'k#q vkr dj ldrk gAS

Ÿ tksfM+;ksa dks ,d&,d dj d{kk ds lkeus cqyk,¡ vkSj jksy Iys çnÆ'kr djsaA

Ÿ lHkh ifjfLFkfr;ksa ds fy, leku iSVuZ viuk,¡A

Ÿ gjsd fLFkfr ds fy, 30&35 feuVksa dk le; fn;k tkrk Gsa

Ÿ gjsd O;fä dks vius&vius ;ksxnku nsus ds fy, cèkkÃ nsaA

Ÿ d{kk ls dgsa fd tc dksÃ Vhe viuk jksy Iys iwjk djs rks os muds fy, rkfy;k¡ ctk,¡A

Ÿ le; ij è;ku j[ksaA

nh xÃ ifjfLFk;ksa ds fy, jksy Iys dk lapkyu djsaA

fLFkfr 1

Ÿ lk{kkRdkjdrkZ Hkkxh ls dqN lkekU; ç'u iwN dj vkjaHk djsxk] tSls%lg

s vkidk uke D;k gS\

s vius ckjs esa dqN crk,¡\

s D;k vki vius ifjokj ds ckjs esa dqN crk ldrs gSa\

Ÿ rc] lk{kkRdkjdrkZ vkils csckdh ls fuEufyf[kr ç'u iwNsxk%

s vki vius fjT+;qes esa ;g cM+s le; varjky ds ckjs esa dSls le>k,¡xs\

s bldk D;k dkj.k gS\

s vki dksÃ ukSdjh ugÈ ns[k jgs Fks ;k ,slk Fkk fd fdlh us vkidk pquko gh ugÈ fd;k\

;wfuV 7-4-3% lk{kkRdkj o vDlj iwNs tkusokys loky

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ vDlj iwNs tkus okys f'k{kkdk ç'uksa dh ppkZ djus esa

Ÿ vDlj iwNs tkus okys lk{kkRdkj ç'uksa dk mÙkj nsus ds <ax ij ppkZ djus esa

;wfuV ds mÌs’;

Hkwfedk fuHkkuk

;wfuV ds mÌs’;

dgsa

djsa
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la{ksi.k%

Ÿ tc vki vius fjT+;qes esa lwpuk Mkyrs gSa] rks vki mlds ckjs esa fdlh Hkh ç'u ds fy, Hkh rS;kj jguk gksxkA

Ÿ rRij jgsa vkSj vkils iwNs tkus okys ç'uksa ij è;ku nsaA

Ÿ csckd fdLe ds ç'uksa ls fuiVus dk ,d rjhdk ;g gS fd vki lk{kkRdkjdrkZ dks crk,¡ fd vkidks dksÃ ,slk 
ekSdk ugÈ feyk tgk¡ vki vkidks fn, tkus okys osru vkSj lkFk gh vkidks nh tkus okyh çksQ+kby ls larq"V ugÈ 
FksA blfy,] vkius lgh ukSdjh ds fy, lgh volj dk bartkj fd;kA

nh xÃ ifjfLFk;ksa ds fy, jksy Iys dk lapkyu djsaA

fLFkfr 2

Ÿ lk{kkRdkjdrkZ Hkkxh ls dqN lkekU; ç'u iwN dj vkjaHk djsxk] tSls%lg

s vkidk uke D;k gS\

s vius ckjs esa dqN crk,¡\

s D;k vki vius ifjokj ds ckjs esa dqN crk ldrs gSa\

Ÿ rc lk{kkRdkj ds var esa mEehnokj ls iwNsa%

s yxHkx 200 yksxksa us bl ukSdjh ds fy, vkosnu fd;k] ftuesa ls dqN ds ikl 'kkunkj dk;Z vuqHko Hkh gSaA eSa 
vkidks D;ksa fu;qä d:a\

la{ksi.k%

Ÿ viuh [kwfc;k¡ vkSj miyfCèk;k¡ crkus esa dqN xyr ugÈ gSA gkykafd] vfHkekuh ;k vgadkjh u cusaA

Ÿ vkidks mEehnokj dks fn[kkuk gksxk fd vkids ikl daiuh esa ;ksxnku nsus ds fy, vuks[ks dkS'ky rFkk çfrHkk,¡ 
gSaA lk{kkRdkjdrkZ ;g tkuuk pkgsxk fd vki HkhM+ ls dSls vyx fn[krs gSaA

Ÿ lk{kkRdkjdrkZ dks crk,¡ fd vki bl daiuh ds lkFk dke djus dh bPNk j[krs gSa vkSj vki esgurh balku gSaA

nh xÃ ifjfLFk;ksa ds fy, jksy Iys dk lapkyu djsaA

fLFkfr 3

Ÿ lk{kkRdkjdrkZ Hkkxh ls dqN lkekU; ç'u iwN dj vkjaHk djsxk] tSls%lg

s vkidk uke D;k gS\

s vius ckjs esa dqN crk,¡\

s D;k vki vius ifjokj ds ckjs esa dqN crk ldrs gSa\

Ÿ rc] tjk vkxs dh >qdsa] Vscy ij vius gkFkksa ls Fkidh nsa vkSj ueZ vkokt+ esa mEehnokj ls iwNsa%

s D;k vkids fiNys v‚fQ+l esa vkidks fdlh vogsyuk ;k vuknj >syuk iM+k Fkk\ nwljs 'kCnksa esa] D;k vkidks 
vkids v‚fQ+l ;k çn'kZd Vhe ds çfr HksnHkko dk lkeuk djuk iM+k Fkk\

Hkwfedk fuHkkuk

Hkwfedk fuHkkuk

dgsa

dgsa
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nh xÃ ifjfLFk;ksa ds fy, jksy Iys dk lapkyu djsaA

fLFkfr 4

Ÿ lk{kkRdkjdrkZ Hkkxh ls dqN lkekU; ç'u iwN dj vkjaHk djsxk] tSls%lg

s vkidk uke D;k gS\

s vius ckjs esa dqN crk,¡\

s D;k vki vius ifjokj ds ckjs esa dqN crk ldrs gSa\

Ÿ rc mEehnokj ls csckdh ls iwNsa%

s ;fn vkidk P¸uko fd;k tkrk g S rk s vki bl dia uh d s lkFk vki fdru s le; rd tMq u+  s dh ;kts uk cuk,x¡ \s

Ÿ mEehnokj ds tokc ds ckn O;ax djrs gq, dgsa%

s D;k lpeqp vkidk ;gh eryc gS\

nh xÃ ifjfLFk;ksa ds fy, jksy Iys dk lapkyu djsaA

fLFkfr 5

Ÿ lk{kkRdkjdrkZ Hkkxh ls dqN lkekU; ç'u iwN dj vkjaHk djsxk] tSls%lg

s vkidk uke D;k gS\

s vius ckjs esa dqN crk,¡\

s D;k vki vius ifjokj ds ckjs esa dqN crk ldrs gSa\

Ÿ mlls iwNsa fd d‚jiksjsV nqfu;k esa le; dk ikcan gksus dks og dSls vge ekurk@ekurh gSA

Ÿ mlds mÙkj ds ckn] mEehnokj ds Åij dM+h ut+jksa ls ns[ksa vkSj ,d dM+d vkokt esa dgsa%

s vki bl lk{kkRdkj ds fy, 10 feuV nsj gSaA fuf'pr :i ls ;g vkius tks dgk mlls esy ugÈ [kkrk ugÈ 
fn[krk gS\

Hkwfedk fuHkkuk

Hkwfedk fuHkkuk

dgsa

la{ksi.k%

Ÿ bls è;ku esa j[ksa% lk{kkRdkj ds nkSjku fdlh dh vkykspuk u djsaA

Ÿ vki viuh jk; çdV djus ds fy, eqä gSa] gkykafd vkiuh Hkk"kk] tokc] c‚Mh ySaXost rFkk vkidh vkokt dk 
ygtk jpukRed rFkk U;wVªy jgus pkfg,A

Ÿ pwafd vkykspuk ls vkidk udkjkRed Nfo cusxh] vkidks viuk tokc Ãekunkjh ij dwVuhfrd rjhds ls nsuk 
gksxkA

Ÿ ,sls ç'uksa dk tokc vki bl çdkj ns ldrs gSa] ÞeSa T;knkrj Q+SdYVh rFkk lkfFk;ksa ds lkFk vPNs ls fgy&fey 
x;kAß

dgsa
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nh xÃ ifjfLFk;ksa ds fy, jksy Iys dk lapkyu djsaA

fLFkfr 6

Ÿ lk{kkRdkjdrkZ Hkkxh ls dqN lkekU; ç'u iwN dj vkjaHk djsxk] tSls%lg

s vkidk uke D;k gS\

s vius ckjs esa dqN crk,¡\

s D;k vki vius ifjokj ds ckjs esa dqN crk ldrs gSa\

Ÿ dqN vdknfed ;k t‚c ls tqM+s ç'uksa dks iwNus ds ckn] mEehnokj ls iwNsa%

s ;fn vkidks ;g ukSdjh fey tkrh gS] rks vki gels D;k lSyjh iSdst dh mEehn djsaxs\

la{ksi.k%

Ÿ ;fn vki bl ç'u ls fdlh Hkh rjg u cp ldsa rks lk{kkRdkjdrkZ dks ,d mfpr vkSj lqfopkfjr lSyjh jsat 
crk,¡A

nh xÃ ifjfLFk;ksa ds fy, jksy Iys dk lapkyu djsaA

fLFkfr 7

Ÿ lk{kkRdkjdrkZ Hkkxh ls dqN lkekU; ç'u iwN dj vkjaHk djsxk] tSls%lg

s  vkidk uke D;k gS\

s vius ckjs esa dqN crk,¡\

s D;k vki vius ifjokj ds ckjs esa dqN crk ldrs gSa\

Ÿ rc lk{kkRdkj dks lekiu dh vksj ykrs gq, mEehnokj ls iwNsa%

s D;k vkidks eq>ls dqN iwNuk gS\

Hkwfedk fuHkkuk

Hkwfedk fuHkkuk

dgsa

la{ksi.k%

Ÿ nsj ls vkus ds fy, fouezrkiwoZd ekQ+h ek¡x ysaA

Ÿ vki dqN vkSj Hkh tksM+ ldrs gSa] tSls fd ÞeSa vkidks Hkjkslk fnyk;k gw¡ fd ;g esjh vknr ugÈ gSaÞ vkids Hkfo"; ds 
lkjs dk;Z blh dFku ds vuq:i gksus pkfg,A

Ÿ dksÃ cgkuk cukus ls cpsaA

Ÿ vki 'kk;n viuh f'kfFkyrk ds fy, dksÃ Li"Vhdj.k nsuk vko';d le>rs gksa] ij vkidk lk{kkRdkjdrkZ dh 
blesa dksÃ fnypLih ugÈ gksrhA

Ÿ vfèkd ekQ+h u ek¡xsaA tc ;g mÙkj iwjk gks tk, rks viuk è;ku fQj ls lk{kkRdkj ij nsaA

dgsa

la{ksi.k%

Ÿ çklafxd ç'u iwNsaA

Ÿ lk{kkRdkjdrkZ ls ç'uksa dh >M+h u yxk,¡A

dgsa
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Ÿ lHkh Hkkfx;ksa ls fQj ls tksM+h cukus dks dgsaAlg

Ÿ mUgsa e‚d baVjO;w dk lapkyu djus ds fy, vDlj iwNs tkus okys lk{kkRdkj ç'uksa dh fuEukafdr lwph dk 
bLrseky djus dks dgsaA

Ÿ os vius lg;ksxh ds lkFk e‚d baVjO;w lapkfyr djus ds nkSjku buesa ls lHkh ;k dqN ç'uksa dk bLrseky djsaxsA

Ÿ ,d Hkkxh lk{kkRdkjdrkZ dh Hkwfedk fuHkk,xk tcfd vU; çfrHkkxh lk{kkRdkj nsxkAlg

Ÿ tc os iwNrkN djus vkSj tokc ns pqds gksaxs rks Hkwfedkvksa dks cny nsaA

Ÿ ç'uksa dh mlh lwph dk fQj ls bLrseky fd;k tk,xkA

Ÿ gjsd e‚d baVjO;w ds ckn mEehnokj dks lq>ko nsus vkSj ;fn dksÃ lansg gks rks mls nwj djus dks dgsaA

Ÿ gjsd fLFkfr ds fy, 30&35 feuVksa dk le; fn;k tkrk gSA

Ÿ Hkkfx;ksa dks fdlh lk{kkRdkj esa fofHkUu çdkj ds mÙkj nsus ds fy, rS;kjh djus dks dgsaAlg

Ÿ 'kkar vkSj ,dkxz jgsa vkSj vkidks dSls tokc nsuk gS blij ,d iy fopkj dj ysaA ges'kk ,d vkRefoÜokiw.kZ 
ygts dks cuk, j[ksaA

Ÿ Hkys gh vki u pkgsa ij vkidh c‚Mh ySaXost fdlh [k+kl ç'u ds lkFk vkidh lgtrk ds Lrj dh tkudkjh nsrh 
gSA viuh fØ;k,¡] ygts rFkk gkoHkko U;wVªy j[ksaA

Ÿ futh ç'uksa dk mrj nsrs le; viuk vkRela;e cuk, j[ksaA

Ÿ ;fn vkids eu esa lk{kkRdkj ds urhts ds ckjs esa dksÃ ç'u gks] rks vki vius ç'u 1 ;k 2 rd lhfer j[ksaA mUgsa 
laf{kIr vkSj çklafxd cuk, j[ksa] tSls fd%

s eq>s lk{kkRdkj ds ckjs esa dc lwpuk nh tk,xh\

s dk;Z le;kofèk D;k gS\

s D;k ukSdjh ds fy, eq>s ;k=k Hkh djuh gksxh\

Li"V djuk

e‚d baVjO;w ç'u

vki vius ckjs esa eq>s D;k crk ldrs gSa\

vki vius ifjokj ds ckjs esa dqN crk,¡A

fdlh eSustj ;k lqijokbt+j esa vki D;k [kwfc;k¡ ns[ksaxs\

vkius bl ukSdjh ds fy, D;ksa vkosnu fd;k\

vki bl daiuh ds ckjs esa D;k tkurs gSa\

vki vkykspuk ls dSls fuiVrs gSa\

vki vPNk dk;Z&thou larqyu ykus ds fy, dSls ;kstuk cukrs gSa\

vki vkt ls ik¡p lky ckn [kqn dks dgk¡ ns[krs gSa\ 

djsa

xfrfof/k
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Ÿ nksuksa xfrfofèk;ksa esa ç'uksa ij ppkZ dj ifjppkZ dk lekiu djsaA

Ÿ çfrHkkfx;ksa ls iwNsa fd mUgksaus bl xfrfofèk ls D;k lh[kkA

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xÃ ckrksa ls tqM+k dksÃ ç'u gSA

D;k vkius vU; daifu;ksa esa Hkh ukSdjh ds fy, vkosnu fd;k gS\

vki bl ukSdjh esa fdl çdkj ds osru dh mEehn djrs gSa\

D;k vkidks eq>ls dqN iwNuk gS\

la{ksi esa djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ pkVZ isij

Ÿ lknk dkxt dh 'khV

Ÿ dye

Ÿ vki dk;ZLFky 'kCnkoyh ls vki D;k le>rs gSa\

Ÿ D;k v‚Qj ysVj vkSj ukSdjh vuqca/k leku gksrs gSa\

Ÿ vkb, ,d xfrfof/k laiUu djrs gq, bl ;wfuV dk vkjaHk djrs gSaA

dk;ZLFky 'kCnkoyh

Ÿ ;g ,d lewg xfrfof/k gS ftls rhu fgLlksa esa iwjk fd;k tkrk gSA

Hkkx 1

'khyk dks MND daiuh ds fjØwVj ls ,d d‚y vkrk gSA mls daiuh }kjk fu;qä fd, tkus ls igys] vki ml 
fu;qfä çfØ;k ij fopkj djsa tks mls >syuh iM+h gksxhA ,d VsyhQksu d‚y ls 'kq#vkr djsa ftlesa vki mls 
Loh—fr i= ij gLrk{kj djus dks dgsaxsA mu lHkh 'kCnksa dks fy[k ysa tks vkids fnekx esa vkrs gSaA

xfrfof/k la{ksi.k

Ÿ D;k Hkkfx;ksa us mu 'kCnksa dks i<+k gS ftUgsa mUgksaus fy[kk gSAlg

Ÿ lHkh Hkkfx;ksa dks bl xfrfof/k esa Hkkx ysus dks dgsaAlg

Ÿ d{kk dks 4 ;k 6 ds NksVs&NksVs lewgksa esa foHkkftr djsaA

Ÿ Hkkfx;ksa dks dgsa fd os ,d fopkjksÙkstd xfrfof/k laiUu djsaxsAlg

Ÿ muesa ls gjsd dks ,d pkVZ isij nsaA mUgsa bl pkVZ dks nks fgLlksa esa ckaVus dks dgsaA

Ÿ mUgsa crk,¡ fd mUgsa pkVZ isij ds vk/ks fgLls dk bLrseky djuk gksxkA nwljs vk/ks fgLls dk bLrseky ckn esa fd;k 
tk,xkA

Ÿ Hkkfx;ksa dks mu lHkh 'kCnksa dks fy[k ysus dks dgsa tks fu;qfä çfØ;k ds ckjs esa muds fnekx esa vkrs gSaAlg

;wfuV 7-4-4% dke dh rS;kjh & 'kCn o 'kCnkoyh

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ ewyHkwr dk;Z{ks= 'kCnkoyh dh ppkZ djus esa

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

Vhe dh xfrfof/k

djsa
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Ÿ vki lHkh v‚fQl esa bLrseky fd, tkus okys dqN 'kCnksa ls ifjfpr gksaxsA

Ÿ vkb, dqN ,sls u, 'kCnksa ds ckjs esa ppkZ djrs gSa tks vkids /;ku ls mrj x, gksaA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj çfrHkkfx;ksa ds lkFk Þdk;Z rS;kjh& 'kCn rFkk 'kCnkoyhÞ ij ppkZ djsaAlg

Ÿ dk;ZLFky ls tqM+s 'kCnksa dks tkuuk D;ksa vko';d gksrk gS\

Ÿ muls dSls enn feyrh gS\

Ÿ D;k 'kCnksa dks vkxs oxhZ—r fd;k tk ldrk gS\

Ÿ vkb, vc bl xfrfof/k dks vkxs c<+krs gSaA

'kCn ,oa 'kCnkoyh

Ÿ ;g Hkh ,d lewg xfrfof/k gSA lewg ds lnL; xfrfof/k 1 tSls gh jgsaxsA

Hkkx 2

lh[ks gq, u, 'kCnksa dh enn ls MND daiuh dh fu;qfä çfØ;k dk ¶yks pkVZ cuk,¡A

xfrfof/k la{ksi.k

Ÿ lewgksa dks os ¶yks pkVZ vkSj ¶yks pkVZ cukrs le; tksM+s x, u, 'kCnksa dks lk>k djus dks dgsaA

Ÿ Hkkfx;ksa dks dgsa fd mUgsa iwoZ dh rjg gh leku pkVZ ds nwljs vk/ks fgLls dk bLrseky djuk gSAlg

Ÿ ubZ 'kCnkofy;ksa rFkk mu 'kCnksa dk bLrseky dj ftUgsa mUgksaus iwoZ esa pkVZ ij fy[kk Fkk] mUgsa MND daiuh dh 
fu;qfä çfØ;k ds fy, ,d ¶yks pkVZ cukuk gSA

Ÿ bl xfrfof/k ds fy, mUgsa 10 feuV nsaA

Ÿ le; ij /;ku j[ksaA ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

Ÿ vkb, bl xfrfof/k dks vkxs c<+krs gSaA

Ÿ xfrfof/k djus ds fy, mUgsa 10 feuV dk le; nsaA

Ÿ mUgsa crk,¡ fd dksbZ xyr ;k lgh mÙkj ugha gSaA

Ÿ le; ij /;ku j[ksaA

dgsa

iwNsa

dgsa

dgsa

djsa

Vhe dh xfrfof/k
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Ÿ Hkkfx;ksa dks ,sls eq[; 'kCnksa dh igpku djus dks dgsa ftUgsa fdlh daiuh ds deZpkfj;ksa dks tkuuk pkfg,A os lg
bl xfrfof/k ds fy, leku pkVZ isij dk bLrseky dj ldrs gSaA

Ÿ bl xfrfof/k ds fy, mUgsa 5 feuV nsaA

Ÿ le; ij /;ku j[ksaA ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

Ÿ uksV vki bl ;wfuV dh eq[; ckrksa dks la{ksi esa is'k dj ldrs gSa ;k ,d jksy Iys laiUu dj ldrs gSa tgk¡ ,d 
deZpkjh us vHkh&vHkh ,d daiuh Tokbu dh gS vkSj ,pvkj eSustj ukSdjh ls tqM+s 'kCnksa dks le>krk gSA 

'kCn ,oa 'kCnkoyh

Ÿ ;g xfrfof/k leku lewg lnL;ksa ds lkFk tkjh jgrh gSA

Hkkx 3

'khyk vc MND daiuh ds fy, dke djrh gSA og daiuh dh laL—fr vkSj uhfr;ksa ls vufHkK gSA og ,pvkj 
foHkkx esa tkrh gS vkSj vius lansgksa dks nwj djrh gSA D;k vki ,sls 'kCnksa ds ckjs esa lksp ldrs gSa ftlds fy, og 
viuk lansg nwj djuk pkgrh gS\ mu 'kCnksa dh ,d lwph cuk,¡A

xfrfof/k la{ksi.k

Ÿ lewgksa dks mudh 'kCn lwph lk>k djus dks dgsaA dqN 'kCn gSa csfufQV] d‚Ei] Vkbe] fMMD'ku] ,EIy‚;h 
Vªsfuax] g‚fyMst] ys&v‚Q] yho] eSVjfuVh yho] esaVj] uksfVl] iSVjfuVh yho rFkk Vkby 'khVA

Vhe dh xfrfof/k

djsa

la{ksi esa djsa
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uksV~l
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;wfuV 7-5% m|e'khyrk dks le>uk

lh[kus ds çeq[k ifj.kke

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

1- m|eo`fÙk dh /kkj.kk ij ppkZ

2- m|eo`fÙk ds egRo ij ppkZ

3- fdlh m|eh dh fo'ks"krkvksa dk o.kZu djuk

4- fofHkUu çdkj ds m|eksa dk o.kZu

5- fdlh çHkkoh usr`Ro ds xq.kksa dh lwph

6- çHkkoh usr`Ro ds ykHkksa ij ppkZ

7- çHkkoh ny dh fo'ks"krkvksa dh lwph

8- çHkkoh Jo.k ds egÙo ij ppkZ

9- çHkkoh <ax ls dSls lqusa] bl ij ppkZ

10- çHkkoh <ax ls cksyus ds egRo ij ppkZ

11- çHkkoh <ax ls dSls cksysa bl ckjs esa ppkZ

12- leL;k,¡ dSls gy djsa] bl ckjs esa ppkZ

13- leL;k lqy>kus ds egRoiw.kZ fo'ks"kdksa dh lwph

14- leL;k lqy>kus ds dkS'kY; ds ewY;k¡du ij ppkZ

15- le>kSrs ds egRo ij ppkZ

16- le>kSrk ckrphr dSls djsa] bl ij ppkZ

17- u, O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

18- vkids gh O;olk; esa O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

19- m|eh dk vFkZ le>uk

20- fofHkUu çdkj ds m|fe;ksa dk o.kZu djsa

21- m|fe;ksa dh fo'ks"krkvksa dh lwph

22- m|fe;ksa dh lQyrk dh dgkfu;ksa dks ;kn djuk esa

23- m|erk dh çfØ;k ij ppkZ

24- m|eo`fÙk ds ikfjfLFkfrd ra= dk o.kZu

25- esd bu bafM;k vfHk;ku ds mís'; dks le>uk

26- m|fe;ksa dks çksRlkfgr djus ds mís'; gsrq eq[; ;kstukvksa dh ppkZ

27- m|eo`fÙk o tksf[ke dh pkg ds chp ds laca/k ij ppkZ

28- m|eo`fÙk o yphysiu ds chp ds laca/k ij ppkZ

29- yphys m|eh dh fo'ks"krkvksa ij o.kZu

30- vlQyrk ls dSls fuiVsa] ml ij ppkZ
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;wfuV 7-5-1% /kkj.kk dk ifjp;] ¼m|fe;ksa dh fo'ks"krk,¡]
           Q+eks± ds çdkj@çfr"Bkuksa ds çdkj½

Ÿ Hkkxh iqfLrdklg

Ÿ vkb, bl l= dh 'kq#vkr Hkkjrh; m|fe;ksa ds ckjs esa dqN jkspd ç'uksa ls djrs gSaA

Ÿ mUgsa crk,¡ fd vki muls dqN m|fe;ksa ds ckjs esa dqN ç'u iwNsaxsA

Ÿ d{kk dks nks lewgksa esa ckaVsaA

Ÿ ckjh&ckjh ls lewgksa ls fDot+ ç'u iwNsaA

Ÿ ;fn mÙkj xyr gks tk, rks vki og ç'u nwljs lewg ls iwNsaA

Ÿ ;fn dksÃ Hkh lewg mÙkj u ns lds rks vki mldk lgh mÙkj crk,¡A

Ÿ ftu Hkkfx;ksa us lgh mrj fn;k gks mUgsa cèkkÃ nsaAlg

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ m|eo`fÙk dh /kkj.kk ij ppkZ

Ÿ m|eo`fÙk ds egRo ij ppkZ

Ÿ fdlh m|eh dh fo'ks"krkvksa dk o.kZu djuk

Ÿ fofHkUu çdkj ds m|eksa dk o.kZu

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

dgsa

Vhe dh xfrfof/k

djsa
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Ÿ Hkkxh iqfLrdk esa oÆ.kr vuqlkj m|fe;ksa] m|ferk ds egRo] lQy m|eh ds y{k.kksa rFkk Hkkjr ds fofHkUu lg
çdkj ds m|eh ds ckjs esa ppkZ djsaA

Ÿ Hkkfx;ksa dks lQy Hkkjrh; m|fe;ksa& muds la?k"kZ] mlds dfBu {k.kksa] mudh –<rk rFkk fot; dh dgkfu;k¡ lg
lquk,¡A

Ÿ mauls iwNsa fd D;k os ,sls fdlh m|eh ds ckjs esa tkurs gSaA

Ÿ m|eh ls vki D;k le>rs gSa\

Ÿ vkt ds nkSj esa m|eh dk D;k egRo gS\

Ÿ vkidks D;k yxrk gS fdlh lQy m|eh ds D;k y{k.k gksrs gSa\

Ÿ fofHkUu çdkj ds miØe dkSu gSa tks Hkkjr esa m|eh }kjk lapkfyr fd, tkrs gSaA

Ÿ Hkkjr esa m|fe;ksa ds fy, ekStwn voljksa ds ckjs esa laf{kIr tkudkjh nsdj bl ppkZ dk lekiu djsaA

iwNsa

dgsa

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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Ÿ Hkkxh iqfLrdklg

Ÿ lkns dkxt

Ÿ dye

Ÿ ;g rLohj fdlh yhMj dh [kwfc;ksa dks rFkk yhMj rFkk ,d c‚l ds chp ds varj dks fn[kkrh gSA

Ÿ c‚l <kaps ij viuk /;ku yxkrk gS vkSj Mj dk ekgkSy rS;kj djrk gS] tcfd ,d c‚l fotu dh vksj c<+rk gS 
vkSj yksxksa esa mRlkg dk lapkj djrk gSA

Ÿ c‚l deZpkfj;ksa dks xM+cM+h ds fy, nks"kh Bgjkrk gS] tcfd yhMj ml xM+cM+h dks lq/kkjrk gSA

Ÿ c‚l ,d çkf/kdkj ij fVdk jgrk gS] tcfd ,d yhMj vPNs O;ogkj ij fuHkZj djrk gSA

Ÿ c‚l djrk gS] ßeSaß vkSj yhMj dgrk gS ßgeßA

Ÿ c‚l deZpkfj;ksa dks pykrk gS tcfd yhMj mUgsa ekxZn'kZu nsrk gSA

Ÿ c‚l deZpkfj;ksa dks pykrk gS tcfd yhMj mUgsa ekxZn'kZu nsrk gSA

Ÿ d{kk dks uhps nh xbZ rLohj fn[kk,¡A

Ÿ mUgsa >ViV ,d dkxt ij fy[kus dks dgsa fd bl rLohj dks ns[kdj mues eu esa D;k vkrk gSA

Ÿ vc muls iwNsa] Þvki bl rLohj ls D;k le>rs gSa\ß

Ÿ Hkkfx;ksa dks vius fopkj lk>k djus dks çksRlkfgr djsaAlg

;wfuV 7-5-2% usr`Ro o lkewfgd dk;Z

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ fdlh çHkkoh usr`Ro ds xq.kksa dh lwph

Ÿ çHkkoh usr`Ro ds ykHkksa ij ppkZ

Ÿ çHkkoh ny dh fo'ks"krkvksa dh lwph

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

djsa

dgsa
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yach J`a[kyk

Ÿ ;g ,d lewg xfrfof/k gSA

Ÿ d{kk dks 2 Vheksa esa ckaVsaA

Ÿ gjsd Vhe dks d{kk esa ekStwn phtksa dh enn ls] tSls fd twrksa ds Qhrs] csYV~l] dkxt] #eky] fjcu bR;kfn dh 
enn ls ,d J`a[kyk cukus dks dgsaA

Ÿ tks Vhe lcls yach J`a[kyk cuk,xh og thr tk,xhA

Ÿ /;ku nsa fd D;k Hkkxh viuh Vhe esa dke dj jgs gSa vFkok os vyx&vyx dke djrs gSaAlg

Ÿ viuk v/;;u d{kk ds lkFk lk>k djsaA

la{ksi.ka%

Ÿ fotsrk Vhe ds fy, us D;k vyx fd;k\

Ÿ fotsrk Vhe dh lQyrk ds fy, dkSu ftEesnkj Fkk\

Ÿ dSls ;g xfrfof/k m|e laca/kh lQyrk esa VheodZ dh Hkwfedk le>k,¡\

Ÿ vkb, Hkkxh iqfLrdk esa crk, vuqlkj çHkkoh usr`Ro ds ykHkksa ij ppkZ djrs gSaAlg

Ÿ Þtjk gV dj lkspukß ,d ubZ usr`Ro 'kSyh gSA bldk vFkZ gksrk gS vyx rjhds ls vkSj ,d u, utfj, ls 
lkspukA

Ÿ D;k vki [kqn dks ,d Vhe Iys;j ekurs gSa\

Ÿ Hkkxh iqfLrdk esa crk, vuqlkj fdlh m|eh ds fy, usr`Ro rFkk usr`Ro [kwfc;ksa ij ckrphr djsaAlg

Ÿ m|fe;ksa ds fy, çHkkoh gksuk D;ksa vge gksrk gS\ blls laxBu dks dSls enn feyrh gS\

Ÿ d{kk dks dgsa fd nksuksa Vheksa us vPNh rjg ls çn'kZu fd;kA

Ÿ ppkZ djsa fd bl xfrfof/k dk mís'; lapkj ek/;e [kksyuk Fkk vkSj ;g crk,¡ fd dSls ;g gkfly fd;k x;kA

Ÿ Hkkfx;ksa dks vius lkfFk;ksa rFkk Vhe lnL;ksa ds lkFk lapkj djrs le; laokn ek/;eksa dks [kqyk j[kuk pkfg,Alg

Ÿ blls lHkh VheodZ xfrfof/k;ksa ds fy, xfr rFkk mRlkg iSnk gksrk gSA

Ÿ Hkkxh iqfLrdk esa crk, vuqlkj VheodZ rFkk fdlh m|e laca/kh lQyrk esa VheodZ ds egRo ij ckrphr lg
djsaA

dgsa

dgsa

dgsa

dgsa

iwNsa

iwNsa

djsa

Vhe dh xfrfof/k



158

QSflfyVsVj xkbM

Ÿ deZpkfj;ksa ds fy, VheodZ ds egRo ds ckjs esa laf{kIr tkudkjh nsdj bl ppkZ dk lekiu djsaA

s VheodZ deZpkfj;ksa ds fy, ruko de djus esa enn djrk gSA

s VheodZ deZpkfj;ksa dks fdlh leL;k ds vf/kd la[;k esa lek/kku [kkstus esa rFkk deZpkfj;ksa ds chp mUur 
laokn ds fodkl esa enn djrk gSA

Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus bu vH;klksa ls D;k lh[kkAlg

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

la{ksi esa djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ ugÈ] ewy lans'k [ksy ds var esa cksys x, lans'k tSlk ugÈ FkkA

Ÿ laokn dh #dkoVsa] tSls fd Hkk"kk] O;oèkku o 'kksj] lquus dh de {kerk] Åc] cksyus dk nks"kiw.kZ rjhdk bR;kfn 
blds dkj.k gksrs gSaA

Ÿ laokn ds dÃ vk;ke gksrs gSaA cksyus dk gquj rFkk Jo.k djus dk dkS'ky fdlh Hkh laokn ds nks çeq[k ?kVd gksrs 
gSaA ge tks laokn djrs gSa mlesa lqèkkj ykus ds fy, ges'kk dqN xqatkb'k jgrh gSA

Ÿ xyr laokn dh lPpkb;ksa dks Lohdkj djuk vkSj mlds udkjkRed çHkkoksa dks de ls de djuk vge gksrk gSA

xfrfofèk & pkbuht fOglij

pj.k 1% ,d o`Ùk cuk,¡A

pj.k 2% ,d fOgLij psu cuk,¡A dksÃ ,d çfrHkkxh ,d lans'k dks vius lkFk okys çfrHkkxh ds dku esa 
QqlQqlk,xkA è;ku j[ksa fd og lans'k dksÃ vkSj u lqusA lans'k xaHkhj ;k dksÃ Hkh lkekU; rjg dk gks ldrk gSA

nksuksa lans'kksa ds chp dh rqyuk djsa vkSj gkL; xfrfofèk dk etk mBk,¡!

pj.k 3% vxyk O;fä ftlus igys igy og lans'k lquk] vius ls vkxs cSBs O;fä ds dku esa mlh lans'k dks 
QqlQqlkdj crk,xkA

pj.k 4% blh çdkj ;g [ksy vkxs Hkh pyrk jgsxk] tcrd fd vafre O;fä ds dku esa og lans'k u igq¡p tk, 
vkSj mlds ckn og lqus gq, lans'k dks tksj ls cksydj crk,xkA mlds ckn igyk O;fä Hkh vlyh lans'k cksydj 
lquk,xkA

ç'uksa dk la{ksi.k djsa%

Ÿ D;k ewy lans'k oSlk gh Fkk tSlk fd [ksy ds var esa vafre O;fä }kjk crk;k x;k\

Ÿ vkidks D;ksa yxrk gS fd mu lans'kksa esa varj iSnk gqvk\

;wfuV 7-5-3% lapkj d©'kY;% lquuk o c¨yuk% 
           çHkkoh <ax ls lquus dk egRo

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ çHkkoh Jo.k ds egÙo ij ppkZ

Ÿ çHkkoh <ax ls dSls lqusa] bl ij ppkZ

Ÿ çHkkoh <ax ls cksyus ds egRo ij ppkZ

Ÿ çHkkoh <ax ls dSls cksysa bl ckjs esa ppkZ

;wfuV ds mÌs’;

xfrfof/k 1

iwNsa

dgsa

mi;ksx fd, tkus okys lalk/ku
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Ÿ laokn ,d nks&rjQk çfØ;k gksrk gS] tgk¡ yksx lwpukvksa dk vknku&çnku djrs gSa vFkok vius fopkj o 
Hkkouk,¡ çdV djrs gSaA

Ÿ blesa 'kkfey gksrs gSa çHkkoh :i ls cksyuk rFkk çHkkoh :i ls Jo.k djukA

Ÿ ;fn eSa czsM ykus ds fy, dksÃ nqdku tkrk gw¡] rks eSa czsM ds fy, iSls nsrk gw¡A eSa dqN nsrk gw¡ vkSj cnyus esa dqN 
ysrk gw¡A laokn Hkh blh rjhds ls fd;k tkrk gSA laokn djus ds fy, vkidks lwpuk nsuh vkSj çkIr djuh gksxhA

Ÿ vkb, çHkkoh Jo.k dh çfØ;k dks csgrj rjhds ls le>us ds fy, ,d xse [ksyrs gSaA

Ÿ  vkius ,sls dFku fdrus ckj lqus gSa\

s ßD;k vki eq>s lqu jgs gSa!ß

s ßesjh ckrksa dks vki iwjk D;ksa ugÈ gksus nsrs\ß

s ßvki ugÈ le>s!ß

Ÿ vkidks D;k yxrk gS bu okD;ksa esa nwljk O;fä vkidks D;k crkus dh dksf'k'k dj jgk gS\

Ÿ Hkkxh gSaMcqd esa oÆ.kr vuqlkj ge çHkkoh :i ls Jo.k djus ds egRo ds ckjs esa ppkZ ugÈ djsaxsAlg

Ÿ ;g ,d d{kk xfrfofèk gSA

Ÿ Hkkfx;ksa dks tks ç'u lqukÃ iM+saxs mUgsa muds mÙkj nsus gksaxsAlg

Ÿ mUgsa è;kuiwoZd lquus dks dgsaA

Ÿ vki bls ,d gh ckj esa i<+saxs vkSj ;fn vko';drk iM+h rks vki bls ,d ckj fQj nksgjk,¡xsA

Ÿ Hkkfx;ksa dks dgsa fd ;fn os iwNs x, ç'uksa dk mÙkj tkurs gksa rks os vius gkFk mBk,¡Alg

Ÿ le; ij è;ku j[ksaA

igsfy;k¡%

D;k dksÃ dkuwu gS tks fdlh iq#"k dks viuh csok dh cgu ls 'kknh djus ls jksd ldrk gS\

;fn vki jkr ds vkB cts lks tkuk pkgrs vkSj ukS cts dk vykeZ yxkuk pkgrs gSa] rks vki fdrus ?kaVs dh uÈn 
ysaxs\
D;k baXySaM esa 26 tuojh gksrk gS\

;fn vkids ikl dsoy ,d fn;klykÃ gks vkSj vki ,d vaèksjs dejs esa tkrs gSa tgk¡ ,d dsjkslhu ySai] v‚;y 
ghVj vkSj ,d ydM+h dk pwYgk gks] rks vki igys fdls tyk,¡xs\

MsYgh Ms;jMsfoYl rFkk psUuÃ lqij ÇdXl ik¡p vkbih,y eSp [ksyrs gSaA gjsd rhu&rhu eSp thrrk gSA dksÃ Hkh 
eSp VkÃ ;k fMLI;wV ugÈ gksrkA ;g dSls laHko gS\

,d foeku nq?kZVuk gqÃA gj dksÃ ekjk x;k] ij nks O;fä cp x,A ;g dSls laHko gS\

;fn dksÃ foeku nks ns'kksa dh lhek ij ØS'k gksrk gS] rks D;k vKkr thfor O;fä;ksa dks ml ns'k esa n¶+uk;k tk,xk 
tgk¡ ls os vk, Fks vFkok ml ns'k esa tgk¡ ds fy, os tk jgs Fks\
,d O;fä pkjksa vksj ls ,d lkekU; ?kj cukrk gS] ij Q+dZ ;g gS fd gj vksj nf{k.k dh vksj [kqyrh gSA ,d Hkkyw 
njokts ij vkrk gS vkSj Mksjcsy ctkrk gSA ml Hkkyw dk D;k jax gS\

dgsa

dgsa

iwNsa

djsa

xfrfof/k 2
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mÙkj%

dksÃ ,slk dkuwu ugÈ gS tks fdlh iq#"k dks mldh foèkok cgu ls 'kknh djus ls jksdrk gks] ij ,d ;qfä ;g gS 
fd csok gksus ds fy, ml iq#"k dks e`r gksuk iM+sxkA

vkidks dsoy ,d ?kaVs dh uÈn feysxh D;ksafd vykeZ ?kM+h dks lqcg vkSj jkr ds chp dk varj ugÈ irk gksrkA

vksg] gk¡A baXySaM esa 26 tuojh gksrk gSA muds ikl 27] 28 tuojh Hkh gksrs gSaA

lcls igys ge fn;klykÃ tyk,¡xsA

fdlus dgk fd MsYgh Ms;jMsfoYl rFkk psUuÃ lqij ÇdXl mu xsEl esa ,d&nwljs ds f[k+ykQ+ [ksy jgs Fks\

gj dksÃ ekjk x;k] ij os nksuksa fookfgr FksA

vki thfor O;fä;ksa dks fdlh dkuwu ds rgr n¶+uk ugÈ ldrs [k+kldj tc mUgsa vkifÙk trkus dh 'kfä gksA

ftl Hkkyw us Mksjcsy ctk;k mls ,d lQ+sn Hkkyw gksuk iM+sxkA dsoy og LFkku tgk¡ vki pkj nf{k.kh fdukjksa ds 
lkFk ,d ?kj cuk ldrs gSa og gS mÙkjh èkzqo tgk¡ gj fn'kk nf{k.k gksrk gSA

Ÿ lquuk rFkk Jo.k djus ds chp ,d varj gksrk gSA

Ÿ ;fn vki vPNh rjg ls ugÈ lqurs gSa] rks lans'k dks vPNh rjg ls ugÈ le> ik,¡xsA

Ÿ fdlh dh ckrksa dks [kqys fnekx ls lqusaA

Ÿ fcuk dksÃ èkkj.kk cuk,] çHkkoh :i ls rFkk è;kuiwoZd Jo.k djuk vge gksrk gSA

ç'uksa dk la{ksi.k djsa%

Ÿ ,slh dkSu lh #dkoVsa FkÈ tks vkids lquus dh jkg esa vkM+s vkÃ\

Ÿ vki Jo.k djus ls tqM+h #dkoVksa ls dSls futkr ik,¡xs\

,yhosVj fip%

vki fdlh gksVy ds fy¶+V esa gSa vkSj vki fdlh iwoZ DykbaV ls Vdjk tkrs gSa tks ,d çfl) O;olk;h gSA mlus dÃ 
lkjs y?kq O;olk; miØeksa dks foÙkh; lgk;rk çnku dh gS vkSj og vkids LVkVZ&vi dks Hkh foÙkh; lgk;rk çnku 
dj ldrk gSA vfHkoknu djus ds ckn] og vkils iwNrk gS fd vkidh uÃ daiuh D;k djrh gSA vki viuk eq¡g 
[kksyrs gSa vkSj fQj #d tkrs gSaA vkius dc 'kq#vkr dh?

rc tcrd vki vius fopkjksa dks O;ofLFkr dj ikrs fd rcrd og viuh jkg pyk x;kA ;fn vkius csgrj rjhds 
ls rS;kjh dh gksrh] rks vki lqfuf'pr gksrs fd og vkids lkFk ,d ehÇVx r; djus ds fy, #dk jgrkA

;fn vkidks ,d vkSj ekSdk fn;k tk, rks vki bl O;fä dks D;k dgsaxs\

Ÿ dgkuh 'kq# djus ds fy, ,d 'kq#vkrh okD; nsdj vkjaHk djsa vkSj rc d{kk esa pkjksa vksj tkdj gjsd dks ml 
dgkuh dks vkxs c<+kus ds fy, ,d&,d okD; tksM+us dks dgsaA

Ÿ ;g dk;Z >ViV djuk pkfg,] tgk¡ lkspus&fopkjus ds fy, FkksM+k le; ¼30 lsdaM½ feyrk gSA

Ÿ mnkgj.k ds fy,% ,d Nk= Fkk ftls Lukrd iwjk djus ds ckn ukSdjh dh ryk'k FkhA

iwNsa

dgsa

djsa

xfrfof/k 3



162

QSflfyVsVj xkbM

Ÿ lgHkkfx;ksa dks ,d 'kkunkj vkèkkj rS;kj djus ds fy, bu pj.kksa dk ikyu djus dks dgsa] ij eu esa ,d ckr dk 
è;ku j[ksa fd viuh dgkuh ds fo"k; ds vkèkkj ij vkidks viuk rjhdk fHkUu j[kuk gksxkA

1- vius y{; dh igpku djsa% vius fip ds mís'; ds ckjs esa fopkj djus ls vkjaHk djsaA tSls fd] D;k vki 
vius laHkkfor DykbaV dks vius laxBu ds ckjs esa crkuk pkgrs gSa\ D;k vkids eu esa dksÃ 'kkunkj u;k 
fopkj gS ftls vki fdlh ,DtsD;qfVo dks le>kuk pkgrs gksa ;k D;k vki dksÃ lkekU; ckrphr djuk 
pkgsaxs tks vkidh thfodk ds ckjs esa crk,xh\

2-  vki D;k djrs gSa crk,¡% viuk fip vius laxBu }kjk fd, tkus okys dk;Z dk o.kZu dj vkjaHk djsaA vki 
ftl leL;kvksa dk lekèkku djrs gSa vkSj vki dSls yksxksa dh enn djrs gSa] bu ckrksa ij dsafær jfg,A 
fy[kuk vkjaHk djrs le; vki vius vki ls ;g loky djsa% vki vius Jksrkvksa ls D;k pkgrs gSa fd os 
vkids ckjs esa fdl pht+ dks lcls vfèkd ;kn j[ksa\ bl ckr ij è;ku j[ksa fd vkidk fip lcls igys 
vkidks jksekafpr djsaA vkf[kj] vki tks dg jgs gSa mls ysdj ;fn vki mRlkfgr u gksaxs rks vkidk dksÃ 
Jksrk Hkh jksekafpr ugÈ gksxkA vkidh dgh ckrksa esa ls gj pht+ yksxksa dks ;kn ugÈ jg ldrh gS] ij vkids 
mRlkg dks os ;kn j[kuk pkgsaxsA

3- %  viuk USP crk,¡ vkidk ,yhosVj fip Hkh vkidk ;wuhd lsÇyx ç‚iksft'ku ;k USP dks crk,A igpku 
djsa fd dkSu lh pht+ vkidks] vkids laxBu ;k vkids fopkj dks vuwBk cukrh gSA vki D;k djrs gSa ml 
ckjs esa ckr djus ds ckn vki viuk USP crkuk pkgsaxsA

4-  % ,d ç'u ds lkFk vkxs c<+sa viuk USP crkus ds ckn] vkidks vius Jksrk dks 'kkfey djuk gksxkA ,slk 
djus ds fy,] mUgsa ckrphr esa 'kkfey djus ds fy, [kqys&fljs okys ç'u rS;kj djsa ¼,sls ç'u ftudk mÙkj 
Þgk¡ß ;k ÞugÈß ls ugÈ gksrs½A bl ckr dk è;ku j[ksa fd vki mlds fdlh Hkh loky dk tokc nsus esa l{ke 
gksaA

5-  % lHkh dks lkFk yk,¡ tc vkius fip ds gjsd [kaM dks iwjk dj fy;k gks] rks mls lkFk yk,¡A rc mls Å¡ph 
vkokt esa i<+sa vkSj blesa fdruk le; yxrk gS ;g tkuus ds fy, LV‚iokp dk bLrseky djsaA ;g 20 &30 
lsdaM ls vfèkd yack ugÈ gksuk pkfg,A ;kn j[ksa] ;g ftruk NksVk gksxk] mruk gh csgrj gksxk!

mnkgj.k%

vki dSls fip djrs gSa ;gk¡ lkFk vk ldrk gS%

Þesjh daiuh Dy‚Fk fjVsy v‚uykbu fctusl pykrh gS vkSj ge vius mRikn cspus ds fy, fofHkUu Ã&d‚elZ 
IySVQ‚eks± dk bLrseky djrs gSaA bldk vFkZ gS fd vki vklkuh ls 'k‚Çix dj ldrs gSa vkSj vU; vge dk;ks± ij 
viuk le; ns ldrs gSaA bl rjg dh nwljh daifu;ksa ds foijhr] gekjk ,d dkjxj lq>ko ç.kkyh gS] ftlls gesa 
irk pyrk gS fd yksx okdÃ D;k pkgrs gSaA bldk vFkZ ;g gS fd vkSlru 95 DykaV gekjs mRiknksa ls [kq'k gSaA rks 
vki gekjs [kqn ds osc iksVZy cukus esa dSls enn dj ldrs gSa\

6-   vH;kl% vU; pht+ksa dh rjg gh vH;kl ls balku esa iw.kZrk vkrh gSA ;kn j[ksa] vki fdlh ckr dks dSls dgrs 
gSa] og mruk gh vge gksrk gS ftruk fd vki D;k dgrs gSaA ;fn vki vH;kl ugÈ djsaxs] rks gks ldrk gS 
fd vki dkQ+h rst ckr djsaxs] vkidh vkokt vLokHkkfod gks tk,xh ;k vki vius fip ds vge rRoksa dks 
Hkwy tk,¡xsA vius fip dk fu;fer :i ls vH;kl djus dk y{; fuèkkZfjr djsaA vki ftruk vfèkd 
vH;kl djsaxs] vkidk fip mruk gh LokHkkfod cusxkA fdlh niZ.k ds lkeus vH;kl djsa vFkok fdlh 
lgdeÊ ds lkeus vH;kl djsa] tcrd dks vkidks viuk fip LokHkkfod u yxus yxsA 

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj ÞçHkkoh :i ls dSls ckr dh tk,ß ij la{ksi esa ppkZ ij ckrphr dks fojke nsaAlg

lqfo/kk nsus ds fy, uksV~l

la{ksi esa djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj leL;k dh ifjHkk"kk ij ppkZ djsaAlg

Ÿ ,d ck/kk nkSM+ esa ck/kk,¡ ,slh #dkoVsa gksrh gSa tks vkids y{; rd igq¡pus dh jkg esa j[kh tkrh gSaA

Ÿ mlh çdkj] #dkoVsa ,slh ck/kk,¡ gksrh gSa ftudk lkeuk vki vius y{; rd igq¡pus] ;kuh viuk [kqn dk 
O;olk; LFkkfir djus ds nkSjku dj ldrs gSaA vkidk y{; bu ck/kkvksa dks ikj djus ds ckn fQfuf'kax ykbu 
rd igq¡pukA

Ÿ *leL;k* D;k gksrh gS*\

Ÿ ,d lQy m|eh cuus dh çfØ;k esa vkidks D;k yxrk gS fdl rjg dh leL;k,¡ >syuh iM+ ldrh gSA

Ÿ fdlh leL;k dk lkeuk gksus ij vki D;k djrs gSaA

Ÿ vki bldk gy dSls fudkyrs gSa\ vkidks iwoZ esa iwNs x, ç'u& *,d lQy m|eh cuus dh çfØ;k esa ftu 
leL;kvksa dk lkeuk djus dh laHkkouk gksrh gS* ls mnkgj.k ys ldrs gSaA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj leL;k ds gy djus dh fof/k ij ppkZ djsaAlg

Ÿ ;g ,d lewg xfrfof/k gSA

Ÿ lewg leL;k dk lek/kku djsaxs vkSj gjsd dsl ds fy, loksZÙke lek/kku [kkstsaxsA

1- ,d C;wVh ikyZj [kksyus ds fy, dqN vfrfjä /ku tqVkus dh vleFkZrkA eatwj fd;k x;k rFkk laforfjr _.k 
i;kZIr ugha gSA vkius vius lHkh ifjfprksa] nksLrksa vkSj fj'rsnkjksa dks vktek fy;k gSA ij vki dgha ls vfrfjä 
/kujkf'k ugha tqVk ik,A cSad vkidks vkSj vf/kd /kujkf'k ugha ns ldrk] D;ksafd vkius _.k eatwjh lhek dk iw.kZ 
bLrseky dj fy;k gSA

;wfuV 7-5-4% leL;k d¨ gy djus o 
           le>©rs djus dk d©'kY;

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ leL;k,¡ dSls gy djsa] bl ckjs esa ppkZ

Ÿ leL;k lqy>kus ds egRoiw.kZ fo'ks"kdksa dh lwph

Ÿ leL;k lqy>kus ds dkS'kY; ds ewY;k¡du ij ppkZ

Ÿ le>kSrs ds egRo ij ppkZ

Ÿ le>kSrk ckrphr dSls djsa] bl ij ppkZ

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

iwNsa

dgsa

dgsa

Vhe dh xfrfof/k
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2- vkius vius dkjksckj ds fy, ,d LFkku fdjk, ij fy;k gS vkSj lHkh bartke gks x, gSaA vki nks fnuksa ds Hkhrj 
fdjk, ds nks dejs esa cus v‚fQl ls dke 'kq# djsaxsA vpkud ekfyd vkids ikl vkrk gS vkSj dgrk gS fd og 
vius dejs cspuk pkgrk gS vkSj vki 15 fnuksa ds Hkhrj og LFkku [kkyh dj nsaA

3- vkius viuk O;olk; 'kq# fd;k gS vkSj vkidks vfrfjä ekuo lalk/kuksa dh vko';drk gSA vkius dqN yksxksa dks 
ykus dk ç;kl fd;k] lgh mEehnokj ikus ds fy, vkius ,d ,tsalh ls Hkh laidZ fd;kA ij vki lgh mEehnokj 
ikus esa vleFkZ jgsA ;fn mEehnokj lgh gS rks vki mlds osru dh ekax ugha >sy ldsA ;fn mEehnokj osru ds 
fy, eku tkrk gS] rks mldh vU; ekax gksrh gS] tSls fd dk;Z ?kaVs esa deh dh tk,] Nqfê;k¡ c<+kbZ tk,] bR;kfn] tks 
vkids lsV vi ds fy, mi;qä ugha gSaA

ç'uksa dk la{ksi.k djsa%

1- D;k leL;k Fkh\

2- D;k dksbZ vU; oSdfYid lek/kku gS\

3- D;k ;g çLrqr fd;k x;k loksZÙke lek/kku gS\

Ÿ d{kk dks rhu&rhu ds lewgksa esa ckaVsaA gjsd lewg dks ,d ifj–'; lkSaisaA

Ÿ xfrfof/k ds mís'; rFkk vof/k dk o.kZu djsaA

Ÿ lewgksa dks ifj–'; ij fopkj dj ,d okrkZyki xfrfof/k ds ek/;e ls vius funku çLrqr djus dks dgsaA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj leL;k&lek/kku ds vge y{k.kksa ij ppkZ djsaAlg

Ÿ vius vklikl ds dqN yksxksa ij fopkj djsa tks cM+h vklkuh ls leL;kvksa dk lek/kku fudky ysrs gSaA tc dksbZ 
leL;k vk, rks vki ;k vkids fe= Hkh muds ikl tk ldrs gSaA muesa D;k fo'ks"krk,¡ ekStwn gSa\ ,sls yksxksa ds 
O;fäRo ds D;k y{k.k gksrs gSa\

Ÿ ,d lQy laxBu cukus ds Øe esa vkidks ,sls yksxksa dks fu;qä djuk gksxk ftuesa leL;k gy djus ds vPNs 
dkS'ky ekStwn gksaA laHkkfor mEehnokjksa dh fu;qfä ls iwoZ muds vanj dh leL;k lek/kku ds dkS'kyksa ds Lrj dk 
vki dSls ewY;kadu djsaxs\

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj leL;k&lek/kku dkS'ky ds ewY;kadu dh fof/k ij ppkZ djsaAlg

Ÿ Hkkfx;ksa ls vcrd lh[kh phtksa ds ckjs esa iwNsaAlg

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

Ÿ leL;k lek/kku ij gqbZ ppkZ dk lkj la{ksi çLrqr djsaA

djsa

dgsa

dgsa

dgsa

la{ksi esa djsa

iwNsa

iwNsa
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Ÿ bl xfrfof/k esa ,d fuokZpu dk;Z vk;ksftr djuk gSA lewg ls rhu Lo;alsodksa dk pquko djsaA mUgsa d{kk ds 
lkeus vius pquko ?kks"k.kki= ij Hkk"k.k nsuk gSA mUgsa lkFkh Hkkfx;ksa ds lkFk eksy&rksy djuk gS mUgsa [kqn dks lg
oksV Mkyus ds fy, eukuk gSA lcls vPNh rjg ls eksyrksy djus okyk pquko thr tk,xkA

Ÿ rhu Hkkfx;ksa dks bl xfrfof/k dks iwjk djus dks dgsaAlg

Ÿ xfrfof/k ds mís'; rFkk vof/k dk o.kZu djsaA

Ÿ vuq'kklu rFkk visf{kr dk;ksaZ ls tqM+s xkbMykbu lsV djsaA

Ÿ rhu Hkkfx;ksa esa ls vki fdldk leFkZu djsaxs\ D;ksa\ mUgksaus D;k dgk ;k mudh fdu ckrksa ls vkius viuk lg
QSlyk fd;k\

Ÿ D;k vkius dHkh vius futh ;k O;kolkf;d thou esa dHkh eksyrksy djus dk ç;kl fd;k gS\

Ÿ d{kk dks muds vuqHko lk>k djus dks dgsa tgk¡ mUgksaus eksyrksy dj dksbZ lkSnk iVk;k gksA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj Þeksyrksd D;k gSß ij ppkZ djsaAlg

Ÿ eksyrksy djuk D;ksa vge gksrk gS\ ,d m|eh ds :i esa vkidks dgk¡ yxrk gS fd eksyrksy djus dk gquj t:jh 
gksxk\

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj dksbZ O;olk; 'kq# djus ds nkSjku eksyrksy ds egRo ij ppkZ djsaAlg

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj eksyrksy djus ds vge pj.kksa ij ppkZ djsaAlg

Ÿ okrkZyki xfrfof/k ¼jksy Iys½ dk lapkyu djsaA

Ÿ Nk=ksa dks ,d LFkku ij ,d= gksus dks dgsaA 

Ÿ xfrfof/k ds mís'; rFkk vof/k dk o.kZu djsaA

Ÿ vuq'kklu rFkk visf{kr dk;ksaZ ls tqM+s xkbMykbu lsV djsaA

Ÿ mUgsa pkj ¼4½ ds lewgksa esa ckaVsa ¼cSp vkdkj ij fuHkZj djsxk½A

Ÿ mUgsa okrkZyki xfrfof/k ds ifj–'; ds fy, ipsZ nsaA

Ÿ nks lewgksa dks leL;k ds lek/kku ij ifj–'; nsaA

xfrfof/k

djsa

iwNsa

dgsa

iwNsa

dgsa

dgsa

djsa

Hkwfedk fuHkkuk
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leL;k lek/kku ifj–'; 1

bykgkckn esa vfouk'k dh ,d eksckby fjis;j dh nqdku gSA mldk nqdku vkl&ikl ds LFkkuksa esa dkQh 
yksdfç; gS vkSj mlds vius xzkgdksa ds lkFk vPNs laca/k gSaA og ges'kk vPNs diM+ksa esa] vkuafnr rFkk ÅtkZ ls Hkjk 
fn[krk gSA

11 cts lqcg dk le; gS] tc ,d xzkgd mldh nqdku esa vkrh gS vkSj vfouk'k ij ph[kuk 'kq# dj nsrh gSA 
mlus vfouk'k dks ,d eksckby Bhd djus dks fn;k Fkk tks vc Hkh dke ugha dj jgk FkkA mlds eksckby dk 
LØhu Hkh ,d rjQ ls QV x;k gSA vfouk'k dks vPNh rjg ls ;kn gS fd ml xzkgd ds gkFk esa nsus ls igys 
mlus eksckby dh vPNh rjg ls tk¡p dh FkhA og xzkgd daiuh ij eqdnek djus vkSj mls /kks[kk nsus ds fy, 
miHkksäk vnkyr tkus dh /kedh nsrh gSA

Ÿ vU; nks lewgksa dks eksyrksy djus ls tqM+k ifj–'; nsaA

Ÿ lewg ifj–';ksa ij dke djsaxs vkSj jksy Iys rS;kj djsaA

Ÿ ppkZ djus ds fy, vkSj jksy Iys ds lkFk rS;kj gksus ds fy, lewgksa dks de ls de 5 feuV dk oä nsaA

Ÿ gjsd lewg dks ,d&,d dj vkdj vius jksy Iys çLrqr djus dks dgsaA

leL;k lek/kku ifj–'; 2

vki ,d lQy y?kq O;olk; pykrs gSa] ftldk uke Jhth vxjcÙkht gSA vkids LVkQ lnL; ?kj&?kj tkdj 
mRikn csprs gSa vkSj LFkkuh; cktkjksa esa ekdsZfVax vfHk;ku pykrs gSaA vkidk czkaM fiNys dqN o"kksaZ esa LFkkfir gks 
pqdk gSA 

gky gh esa] dbZ lkjs xzkgdksa us vkdj ;g f'kdk;r dh gS fd vkids LVkQ lnL; dnkpkj esa fyIr jgrs gSaA muesa 
ls dqN us vkidks lwpuk nh fd ,d LVkQ lnL; us mUgsa ehBh ckrphr esa Qalk;kA vkSj mlh chp nwljs us mUgsa 
vnk gh xbZ dher ls NksVh vxjcÙkh iSdsV ns nhA

nwljs xzkgdksa us crk;k fd ,d LVkQ lnL; us muds lkFk nqoZ~;ogkj rFkk cnlywdh dh FkhA

vki çk;% viu s xkz gd l s luq r s g aS fd le; ij v‚MjZ  dh vkifw r Z ugh a dh tkrh g S ;k xyr mRikn Hkts  fn, tkr s gAaS

vki igys ls gh LVkQ dh deh dh leL;k ls tw> jgs gSa vkSj ,slh f'kdk;rksa ls vki vkSj Hkh fpafrr gks tkrs gSa 
D;ksafd blls vkids czkaM dh Nfo [kjkc gks jgh gSA bl leL;k ds lek/kku ds fy, vki dkSu lh j.kuhfr 
cuk,¡xs\

eksyrksy djus okyk ifj–'; 1

vkius ,d u, deZpkjh dk baVjO;w fy;k gS tks vkids m|e O;olk; ds fy, ,d vge lnL; lkfcr gks ldrk 
gSA og u;k O;fä vkils vkids fctusl ;kstuk ds vk/kkj ij çLrkfor osru ls 20% vf/kd dh ekax dj jgk gSA 
foÙkh; fLFkfr dkQh rax gS] rc Hkh vkidks yxrk gS fd ;g O;fä vkxkeh ykHkksa ij vge vlj iSnk dj ldrk 
gSA ;fn vki mls çLrkfor osru nsrs gSa] rks vkidks viuh lewph O;olk; ;kstuk dks u, fljs ls la'kksf/kr djuh 
gksxhA vkidks ,d ,sls O;fä dh ryk'k jgh gS ftlesa bl Lrj ds dkS'ky ds rhu eghus dk vuqHko gksA ;g u;k 
O;fä vkids tokc dk bartkj dj jgk gSA vc vkidks mls cqykuk gS vkSj mlds lkFk vafre eksyrksy djuk gSA

eksyrksy djus okyk ifj–'; 2

vki ,d ;qok m|eh gSa ftlus vHkh&vHkh viuk LVkVZ vi ç‚tsDV 'kq# fd;k gS vkSj mlh ds vuq:i cSad yksu ds 
fy, vkosnu fd;k gSA vkidks ,d i= feyrk gS ftlesa fy[kk gksrk gS fd vkids yksu vkosnu dks Bqdjk fn;k 
x;k gS D;ksafd cSad dks vkidh LVkVZ vi ;kstuk ilan ugha vkbZ vkSj mls yxrk gS fd ;g ykHk nsus okyk e‚My 
ugha gksxkA vkius eSustj ls feyus dk le; fy;k gS tgk¡ vkidks viuk yksu eatwj djokus ds fy, vius 
eksyrksy dkS'ky dk bLrseky djuk gSA



167

dwfj;j fMfyojh dk;Zdkjh

jksy Iys dks lqxe cukuk

xfrfof/k ds fy, rS;kjh djuk

1- ifj–'; ds fooj.kksa dk rFkk pfj= fooj.kksa dk lko/kkuhiwoZd voyksdu djsaA

2- ifj–'; esa crk, vge eqíksa ls ifjfpr gksb,A

3- çnku dh xbZ lkexzh dk v/;;u djsa] rkfd vki jksy Iys esa of.kZr fLFkfr;ksa ls tqM+h leL;kvksa dks gy djus ds 
fy, rS;kj gks ldsaA

4- xfrfof/k ds nkSjku Hkkfx;ksa }kjk mBk, eqíksa dks fuiVkus dk iwokZdyu dj ysaAlg

xfrfof/k dk lapkyu djuk

1- bl ckr ij tksj nsa fd jksy&Iysbax çfrHkkfx;ksa dks muds u, Kku] dkS'ky rFkk VwYl dk mu fLFkfr;ksa esa 
bLrseky djus dk ,d volj çnku djrk gS tks xzkgdksa ds lkFk okLrfod var%fØ;k dh ,d >yd nsrh gSaA

2- Hkkfx;ksa dks tksM+h cukus dks dgsaA gjsd lewg ds lnL;ksa dks dgsa fd os Hkwfedk fuHkkus okys lnL; dk pquko lg
djsaA lewgksa dks ;kn fnyk,¡ fd gjsd çfrHkkxh dks vyx&vyx Hkwfedk,¡ vnk djus@vH;kl djus dk ekSdk 
fn;k tkuk pkfg,A

3- ,d çn'kZu djsa rkfd Hkkxh Hkwfedkvksa rFkk lgk;d lkefxz;ksa ls tqM+h vis{kkvksa ls ifjfpr tks tk,Alg

4- jksy&Iys ds fy, tksfM+;ksa@lewgksa dks 10 & 15 feuV dk le; nsa ¼l= dh vof/k ds vk/kkj ij½

5- lHkh lewg ds jksy&Iys iwjk dj ysus ij gjsd jksy&Iys ij ,d iqujkoyksdu l= dk vk;kstu djsaA

6- lewgksa dks jksy&Iys ds nkSjk gqbZ phtksa ds ckjs esa ckrphr djus ds fy, ik¡p feuV dk oä nsaA lewgksa dks gjsd 
jksy&Iys ds fy, la{ksi.k esa fn, ç'uksa ij ppkZ djuh pkfg,A Hkkfx;ksa dks viuh ppkZvksa ds nkSjku ldkjkRed lg
lekykspuk djuh pkfg,A

Ÿ bl ;wfuV dk lekiu eq[; fcanqvksa ds lkj la{ksi.k rFkk ç'uksa ds mÙkj ls djsaA

lqfo/kk nsus ds fy, uksV~l

la{ksi esa djsa
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Ÿ lgHkkxh iqfLrdk

Ÿ lknk dkxt dh 'khV 

Ÿ dye

Ÿ vkb, vc Hkkxh iqfLrdk esa oÆ.kr volj ds ckjs esa] lkekU; ç'uksa vFkok m|fe;ksa }kjk lkeku fd, tkus okyh lg
Çprkvksa] volj ds :i esa vkbfM;kt] voljksa dh ryk'k ds le; dkjdksa ij fopkj djus ij ppkZ djrs djrs 
gSaA

Ÿ vkb, vkids O;olk; ds Hkhrj ekStwn O;olk; voljksa dh igpku ds rjhdksa dks le>us ds fy, ,d xfrfofèk 
djrs gSaA

Ÿ dksÃ m|eh dSls fdlh volj dh igpku djrk gS\

Ÿ vkidks D;k yxrk gS fdlh lQy m|eh ds lkekU; loky ;k Çprk D;k gksrs gSa\

Ÿ vki u, O;olk; volj dh igpku dSls dj ldrs gSa\

;wfuV 7-5-5% O;olkf;d volj¨a dh igpku% 
           m|eh o volj

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ u, O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

Ÿ vkids gh O;olk; esa O;olkf;d voljksa dks dSls igpkusa] bl ckjs esa ppkZ

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

djsa
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Ÿ d{kk dh xfrfofèk ds fy, lHkh dks cèkkÃA

Ÿ Jksrkvksa dks muds fy, rkfy;k¡ ctkus dks dgsaA

Ÿ ;g xfrfofèk iwjk djus ds fy, Hkkfx;ksa dks i;kZIr le; nsa] ij le; ij è;ku j[ksaAlg

Ÿ Hkkfx;ksa ls lwpuk ikus ds fy, ç'uksa dk la{ksi.k djsaAlg

Ÿ vkids O;olk; ds Hkhrj ekStwn O;olk; voljksa dh igpku ds rjhdksa dks le>us ds rjhdksa dks la{ksi esa is'k 
djrs gq, ppkZ dk lekiu djsaA

Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl ls D;k lh[kkAlg

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xÃ ckrksa ls tqM+k dksÃ ç'u gSA

'kfä

vkidh 'kfä D;k gS\

vki esa dkSulh vn~Hkqr {kerk,¡ gSa\

vki vU; dh vis{kk D;k csgrj dj ldrs gSa\

vU; vkids fy, 'kfä ds :i D;k vuqHko djrs gSa\

detksjh

vkidh D;k detksfj;k¡ gSa\

vkids çfrLi/khZ vkils csgrj D;k dj ldrs gSa\

volj

dkSuls #>ku vki ij ldkjkRed çHkko Mky ldrs 
gSa\

vkidks dkSuls volj miyC/k gSa\

/kefd;k¡

D;k vkidks dksbZ l'kä foÙkh; lgkjk gS\

dkSuls #>ku vki ij udkjkRed çHkko Mky ldrs 
gSa\

xfrfof/k

djsa

iwNsa

la{ksi esa djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ pkVZ isij

Ÿ ekdZj isu

Ÿ isafly

Ÿ dyj isafly

Ÿ Ldsy

Ÿ bjstj

Ÿ vU; vko';d ys[ku lkexzh

Ÿ D;k vkidks yxrk gS fd m|fe;ksa dks lgk;rk dh vko';drk gksrh gS\

Ÿ vki okrkoj.k ¼Ãdks&flLVe½ ls vki D;k le>rs gSa\

Ÿ vki m|ferk lgk;d okrkoj.k ls vki D;k le>rs gSa\

Ÿ vkb, m|ferk lgk;d okrkoj.k dk D;k vFkZ gksrk gSA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj Þm|ferk lgk;d okrkoj.kÞ ij ppkZ djsaAlg

Ÿ D;k vki m|ferk lgk;d okrkoj.k dks ifjHkkf"kr dj ldrs gSa\

Ÿ lgk;d okrkoj.k ds eq[; {ks= D;k gksrs gSa\

;wfuV 7-5-6% m|eo`fÙk ikfjfLFkfrd ra= d¨ lgkjk nsrh gS

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ m|eh dk vFkZ le>uk

Ÿ fofHkUu çdkj ds m|fe;ksa dk o.kZu djsa

Ÿ m|fe;ksa dh fo'ks"krkvksa dh lwph

Ÿ m|fe;ksa dh lQyrk dh dgkfu;ksa dks ;kn djuk esa

Ÿ m|erk dh çfØ;k ij ppkZ

Ÿ m|eo`fÙk ds ikfjfLFkfrd ra= dk o.kZu

Ÿ esd bu bafM;k vfHk;ku ds mís'; dks le>uk

Ÿ m|fe;ksa dks çksRlkfgr djus ds mís'; gsrq eq[; ;kstukvksa dh ppkZ

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

iwNsa

dgsa
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Ÿ d{kk dks pkj ;k Ng ds lewgksa esa ckaVsaA

Ÿ pkVZ isij rFkk dyMZ isu ckaVsaA

Ÿ xfrfofèk ds mís'; rFkk vofèk dk o.kZu djsaA

Ÿ çR;sd lewg ds ikl tkdj mudh çxfr tk¡psaA

Ÿ vuq'kklu rFkk visf{kr dk;ks± ls tqM+s xkbMykbu lsV djsaA

xfrfofèk la{ksi.k

gjsd lewg dks mldk iksLVj fn[kkus vkSj m|ferk lgk;d okrkoj.k ds eq[; {ks=ksa dks le>kus dks dgsaA

cktkj

uhfr

foÙk

laL—fr

lgk;rk

ekuo iwath

m|ferk

 

Ÿ Hkkjr esa m|fe;ksa ds fy, fdl çdkj dk ljdkjh lgk;d okrkoj.k miyCèk gS\

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj Þesd bu bafM;kß ij ppkZ djsaAlg

Ÿ m|fe;ksa dks c<+kok nsus ds fy, eq[; ;kstukvksa ij çstsaVs'ku

Ÿ vkb, ,d xfrfofèk laiUu dj bu {ks=ksa ds ckjs esa lh[krs gSaA

Ÿ vkidks m|ferk lgk;d okrkoj.k ds Ng eq[; {ks=ksa ds ?kVdksa dks çnÆ'kr djus okyk ,d iksLVj cukuk gksxkA

Ÿ m|ferk lgk;d okrkoj.k dks çnÆ'kr djus okys ,d iksLVj dk fuekZ.k djukA

dgsa

Vhe dh xfrfof/k

djsa

iwNsa

dgsa

Vhe dh xfrfof/k
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Ÿ d{kk dks tksfM+;ksa esa ckaVsaA

Ÿ gjsd tksM+h dks 1&15 dh la[;k nsaA

Ÿ gjsd lewg dks ,d ;kstuk lkSais] tSls fd mudh lewg la[;k gksrh gSA

Ÿ mUgsa ;kstuk dks lkoèkkuhiwoZd i<+us vkSj mls d{kk ds lkeus çLrqr djus dks dgsaA

Ÿ xfrfofèk ds mís'; rFkk vofèk dk o.kZu djsaA

Ÿ çR;sd lewg ds ikl tkdj mudh çxfr tk¡psaA

Ÿ vuq'kklu rFkk visf{kr dk;ks± ls tqM+s xkbMykbu lsV djsaA

xfrfofèk la{ksi.k

Ÿ gjsd lewg dks ljdkj }kjk m|fe;ksa dks c<+kok nsus ds fy, is'k dh tkus okyh ;kstuk dks le>kus dks dgsaA

Ÿ eq[; Çcnqvksa ij ppkZ dj rFkk çfrHkkfx;ksa ds eu esa vkus okys lokyksa dk tokc nsdj ;wfuV dk lkj la{ksi.k 
djsaA

la{ksi esa djsa

djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ pkVZ isij

Ÿ lknk dkxt dh 'khV

Ÿ isu

Ÿ ekdZj isu

Ÿ D;k vki tksf[ke dks ifjHkkf"kr dj ldrs gSa vkSj crk ldrs gSa fd tksf[ke fdu phtksa ls curk gS\

Ÿ yksx tc dgrs gSa] ß;g ,d tksf[keHkjk çLrko gks ldrk gSß rks mlls vki D;k le>rs gSa\

Ÿ os fdu tksf[keksa ds ckjs esa ckr dj jgs gSa\

Ÿ vkb, bu nks mnkgj.kksa ij utj Mkyrs gSa%

vkb, bu nks mnkgj.kksa ij utj Mkyrs gSaA ;g ogk¡ dk mudk nwljk fVªi FkkA jksfgr dks lM+d dh tkudkjh 
FkhA mlds nksLrksa us mlls dgk fd jkeiqj ds ckn gkbZos dh fLFkfr vPNh ugha FkhA mUgksaus lykg nh fd og ,d 
'k‚VZdV ys ysa vkSj eqjknkckn ls ck;k¡ ysdj dkyk/kqaxh dk ekxZ ysuk pkfg,A ;g lM+d csgrj gkyr esa gSA

pwafd og vius ifjokj ds lkFk tk jgk Fkk vkSj HkVdus dk tksf[ke ugha mBkuk pkgrk Fkk] blfy, og ?kj ls 
tYnh fudykA mlus dkyk/kqaxh ekxZ fy;k vkSj uSfurky lgh le; ij igq¡p x;kA

lqjs'k rFkk mldk ifjokj Hkh fnYyh ls uSfurky rd dkj ls ;k=k dj jgs FksA ;g ogk¡ dk mudk nwljk 
fVªi FkkA muds nksuksa us Hkh lykg nh fd og ,d 'k‚VZdV ys ysa vkSj eqjknkckn ls ck;k¡ ysdj dkyk/kqaxh 
ekxZ ysuk pkfg, D;ksafd ;g jkLrk csgrj fLFkfr esa FkkA

lqjs'k us Hkh dkyk/kqaxh lM+d ysus dk QSlyk fd;k ij mlus fnYyh ls nksigj dks çLFkku fd;kA mlds dkyk/kqaxh 
igq¡pus rd va/ksjk Nk pqdk Fkk vkSj mls iwjk Hkjkslk Fkk fd og lgh eksM+ ys jgk FkkA pwafd nsj gks pqdh Fkh] blfy, 
mls lgh fn'kk crkus okyk dksbZ ugha feykA og ,d vutkuh txg ij HkVd x;k tgk¡ cgqr fojy vkcknh FkhA

;wfuV 7-5-7% t¨f[ke {kerk vkSj yphykiu

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ m|eo`fÙk o tksf[ke dh pkg ds chp ds laca/k ij ppkZ

Ÿ m|eo`fÙk o yphysiu ds chp ds laca/k ij ppkZ

Ÿ yphys m|eh dh fo'ks"krkvksa ij o.kZu

;wfuV ds mÌs’;

Ÿ vkb, ns[krs gSa jksfgr vkSj lqjs'k us fdl çdkj dk tksf[ke fy;kA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj çfrHkkfx;ksa ds lkFk ̂tksf[ke mBkus dh bPNk rFkk yksp'khyrk* ij ppkZ djsaAlg

mi;ksx fd, tkus okys lalk/ku

iwNsa

mnkgj.k
Example

dgsa
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Ÿ D;k vkidks yxrk gS fd lHkh m|e miØe lQy gksrs gSa\

Ÿ ;fn igyk m|e lQy ugha gksrk rks D;k gksrk gS\

Ÿ pqukSfr;k¡ >syus vkSj mudk lkeuk djus ij D;k m|eh dks #d tkuk pkfg,\

vkb, bu nks mnkgj.kksa ij utj Mkyrs gSa%

tksf[ke mBkus dh bPNk

Ÿ ;g ,d lewg fØ;kdyki gSA

Ÿ fiNys ;wfuV esa vkius Jh /kh#HkkbZ vackuh vkSj M‚- dlZu HkkbZ iVsy dh lQyrk dh dgkuh lquhA

Ÿ Jh vackuh us viuh ukSdjh NksM+ nh vkSj 50]000@& #i;ksa ls viuh daiuh fjyk;al dh 'kq#vkr dhA

Ÿ M‚- iVsy us viuh ukSdjh j[kh] os fujek cspus ds fy, ?kj&?kj tkdj njoktk [kV[kVkrs Fks vkSj tc czkaM 
dks yksdfç;rk feyus yxh rHkh mUgksaus viuh [kqn dh daiuh [kksyhA

Ÿ nksuksa us fdl çdkj dk tksf[ke mBk;k\

Ÿ vkidks D;k yxrk gS viuh daiuh 'kq# djus ls igys muds eu esa dkSu ls tksf[kd dkjd jgs gksaxs\

Ÿ nksuksa daifu;ksa ds tksf[ke mBkus dh bPNk rRo dks fy[ksaA

xfrfof/k la{ksi.k

Ÿ fdlus T;knk tksf[ke fy;k\

Ÿ nksuksa daifu;ksa dh tksf[ke mBkus dh bPNk rRo ds chp D;k varj gS\a

Ÿ Hkkfx;ksa dks funsZ'k nsa fd ;g ,d lewg dk;Z gSAlg

Ÿ d{kk dks 4 NksVs&NksVs lewgksa esa foHkkftr djsaA

Ÿ gjsd lewg dks ,d pkVZ isij nsaA

Ÿ Hkkfx;ksa dks crk,¡ fd mUgsa Jh /kh:HkkbZ vackuh rFkk M‚DVj dlZuHkkbZ iVsy }kjk fy, x, tksf[ke dk lg
ewY;kadu djuk gSA

Ÿ Hkkfx;ksa dks ppkZ djus rFkk fy[kus ds fy, 10 feuV dk le; nsaAlg

Ÿ ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

fot; 'ks[kj 'kekZ isVh,e ds laLFkkid gSa] tks ,d cM+k Hkkjrh; bZ&d‚elZ daiuh gSA mudk tUe mÙkj çns'k esa 
,d e/;e oxhZ; ifjokj esa gqvk FkkA mUgksaus ,d ,e,ulh esa ukSdjh dh FkhA Ng eghus ukSdjh djus ds ckn 
mUgksaus ukSdjh NksM+ nh vkSj vius nksLrksa ds lkFk One97 uked daiuh cukbZA One97 ds foLrkj gksus ij vc 
vf/kd /ku dh vko';drk Fkh] D;ksafd ;g vf/kd loZj dk bLrseky dj jgk Fkk] vf/kd Vhesa dke djus yxh Fkha 

Ÿ vkb, ,d xfrfof/k dh enn ls ge tksf[ke mBkus dh bPNk rFkk yksp'khyrk ds ckjs esa vf/kd tkudkjh ysrs gSaA

dgsa

Vhe dh xfrfof/k

djsa

iwNsa

mnkgj.k
Example
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Ÿ vkb, ns[krs gSa fd fdu xq.kksa us fot; 'ks[kj 'kekZ dks ,d okLrfod m|eh cuk;kA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj Hkkfx;ksa ds lkFk m|ferk rFkk yksp'khyrk ij ppkZ djsaAlg lg

Ÿ vkb, ,d xfrfof/k dh enn ls ge m|e rFkk yksp'khyrk ds ckjs esa vf/kd tkudkjh ysrs gSaA

m|ferk rFkk yksp'khyrk

Ÿ ;g ,d lewg fØ;kdyki gSA

Ÿ vkb, dqN ,slh m|ferk miØeksa ij fopkj djrs gSa ftUgsa cnyus le; dh pqukSfr;ksa dk lkeuk djuk iM+k] 
ij ckn esa mudh lQyrk dh dgkuh pfpZr gqbZA

Ÿ ml daiuh ds laLFkkid dkSu gSa\

Ÿ mUgsa dkSu ls pqukSrhiw.kZ nkSj dks >syuk iM+k\

Ÿ mlus mu pqukSfr;ksa dks dSls >syk\

Ÿ m|eh ds yksp'khy xq.kksa dh lwph cuk,¡A

xfrfof/k la{ksi.k

Ÿ gjsd lewg dks mudk çstsaVs'ku nsus dks dgsaA

Ÿ vkius D;ksa bl daiuh dk pquko D;ksa fd;k\

Ÿ ml daiuh dh lQyrk dh dgkfu;k¡ gSa\

vkSj mUgsa j‚;YVh dk Hkqxrku djuk iM+ jgk gSA ml le;] rduhdh cqycqyk QwV pqdh Fkh vkSj çkS|ksfxdh 
daifu;ksa dks ?kkVk lguk iM+ jgk FkkA varr% /ku [kRe gks x;kA blfy, One97 us yksu fy;k fQj vf/kd C;kt 
njksa ij vf/kd yksu fy;k] dbZ ckj rks C;kt nj 24 çfr'kr rd Fkh vkSj og ,d Øwj pØ esa Qal xbZA

o"kZ 2014 esa] v‚uk,su o‚ysV lsokvksa ds lkFk isVh,e dh 'kq#vkr dh xbZ] ftlds ckn daiuh v‚uykbu Hkqxrku 
ysu&nsu laiUu djus esa l{ke jghA bl daiuh dks o"kZ 2016 esa vkjchvkb ls Hkkjr ds igys isesaV cSad ds :i esa 
ykblsal feykA blds vykok] isVh,e dh ea'kk Fkh Hkkjr dks ,d udnghu vFkZO;oLFkk esa ifj.kr djukA

foeqæhdj.k ds vkus ds ckn] fot; 'ks[kj 'kekZ us udn dh deh ls fuiVus ds fy, v‚uykbu rFkk fMftVy 
VªkatSD'ku dks c<+kok nsuk vkjaHk fd;kA njvly] bl daiuh dh lsok eksckby o‚ysV dks iwjs ns'k us gkFkksa&gkFk 
fy;kA vc isVh,e dk yksxks pk; dh nqdku ls ysdj cM+ha daifu;ksa rd dkQh yksdfç; gks pqdk gSA

Ÿ Hkkfx;ksa dks funsZ'k nsa fd ;g ,d lewg dk;Z gSAlg

Ÿ d{kk dks 4 NksVs&NksVs lewgksa esa foHkkftr djsaA

Ÿ gjsd lewg dks ,d pkVZ isij nsaA

Ÿ Hkkfx;ksa dks crk,¡ fd mUgsa ,d ,sls m|eh ds ckjs esa fopkj djuk gS ftUgksaus pqukSrhiw.kZ nkSj dk lkeuk fd;k lg
gS] ij vkf[kjdkj og lQy gq,A

Ÿ Hkkfx;ksa dks ppkZ djus rFkk fy[kus ds fy, 10 feuV dk le; nsaAlg

Ÿ ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

dgsa

dgsa

Vhe dh xfrfof/k

djsa
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Ÿ vki bl ;wfuV ds eq[; fcanqvksa dks la{ksi esa çLrqr dj ldrs gSaA

Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus bu xfrfof/k;ksa ls D;k lh[kkAlg

Ÿ muds eu esa ;fn dksbZ ç'u ;k lansg gks rks mudk lek/kku djsaA

la{ksi esa djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ D;k vkius ;g dFku lquk gS& *dqN Hkh vlaHko ugÈ gksrk*\

Ÿ vkidks D;k yxrk gS bldk D;k vFkZ gksrk gS\

Ÿ D;k vkidks yxrk gS fd lHkh lQy m|eh jkrksa&jkr lQy gks x, ;k mUgsa la?k"kZ djuk iM+k ;k lQy gksus ls 
igys foQyrk dk lkeuk djuk iM+k\

Ÿ vkb, ge ;g mnkgj.k ns[ksaA

'kkg#[k [k+ku dks SRK ;k Çdx [kku ds uke ls tkuk tkrk gS] vkt c‚yhoqM dk csgn yksdfç; psgjk gSA D;k 
mUgsa ;g yksdfç;rk jkrksa&jkr feyh\ 'kkg#[k [kku dks vius thou esa dÃ la?k"kks± dk lkeuk djuk iM+k& mUgsa 
lM+dksa ij lksuk iM+k] de mez esa [kqn dks vkSj viuh cgu dks vkxs c<+kus ds fy, la?k"kZ djuk iM+k vkSj thou ds 
vkjafHkd nkSj esa gh vius ekrk&firk dks [kksus dk nq%[k >syuk iM+k] ftlds fy, mudh cgu dks ekufld 
LokLF; fpfdRlk ysuh iM+hA bu lHkh mFky&iqFky vkSj pqukSfr;ksa ds chp og [kqn dks vkxs c<+krs Fks vkSj vkt os 
*c‚yhoqM ds ckn'kkg* ds :i esa LFkkfir gks pqds gSaA fuf'pr :i ls os o"kZ muds fy, vklku ugÈ FksA  

tc og NksVk Fkk] og ejhu Mªkbo esa [kM+k Fkk vkSj dgk] ÞeSa ,d fnu bl 'kgj ij 'kklu d:axkÞA vlQyrk 
vius LVkjMe ds nkSjku ;k mlls igys flQZ mldk lkFkh ugha Fkk] ;g vHkh Hkh muds thou dk ,d egRoiw.kZ 
fgLlk gSA lQyrk vklku ugha vkrh D;k mls ,d LVkj us foQyrk dh Loh—fr vkSj lq/kkj dh bPNk'kfä 
cuk;kA

Ÿ vki lQyrk vkSj vlQyrk dks dSls ifjHkkf"kr djrs gSa\

Ÿ Hk; D;k gS\

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj Hkkfx;ksa ds lkFk ÞlQyrk vkSj vlQyrkß ij ppkZ djsaAlg lg

Ÿ vkb, ,d xfrfofèk dh enn ls ge lQyrk vkSj vlQyrk ds ckjs esa vfèkd tkudkjh ysrs gSaA

Ÿ D;k vkidks Mj yxk gS ;k Mj dk vuqHko gqvk gS\

Ÿ vkidks fdl dkj.k ls ,slk vuqHko gqvk\

Ÿ vki dSls mlls ckgj fudys\

;wfuV 7-5-8% lQyrk vkSj vlQyrk,¡

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ vlQyrk ls dSls fuiVsa] ml ij ppkZ

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

mnkgj.k
Example

iwNsa

dgsa

dgsa
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Ÿ d{kk dks pkj&pkj ds lewgksa esa ckaVsaA

Ÿ mUgsa ,d ifj–'; ds ckjs esa lkspus dks dgsa tgk¡ mUgsa ,d lQy m|eh dk lk{kkRdkj ysuk gSA

Ÿ xfrfofèk ds mís'; rFkk vofèk dk o.kZu djsaA

Ÿ vuq'kklu rFkk visf{kr dk;ks± ls tqM+s xkbMykbu lsV djsaA

Ÿ mUgsa lewg esa ls ,d O;fä dks mEehnokj vkSj ,d O;fä dks lk{kkRdkjdrkZ ds :i esa pquuk gksxkA

Ÿ mlds ikl tk,¡ vkSj lqfuf'pr djsa fd tks fd;k tkuk gS mls os vPNh rjg ls le> pqds gksa vkSj Hkwfedkvksa ij 
vPNh rjg ls ppkZ dj jgs gksaA

Ÿ ;g ns[ksa fd gj dksÃ viuh Hkwfedk dks le> ysA ;fn vko';d gks rks le>k,¡A Hkkfx;ksa dks ppkZ djus rFkk lg
viuh Hkwfedkvksa ds fuèkkZj.k ds fy, 5 feuV dk le; nsaA

Ÿ le; [kRe gksrs gh lewg dks ppkZ jksdus dks dgsaA

Ÿ gjsd lewg dks ,d&,d dj vkdj vius jksy Iys çLrqr djus dks dgsaA

Ÿ bl ;wfuV dk lekiu eq[; Çcnqvksa ds lkj la{ksi.k rFkk ç'uksa ds mÙkj ls djsaA

jksy Iys dks lqxe cukuk

xfrfofèk ds fy, rS;kjh djuk

1- ifj–'; ds fooj.kksa dk rFkk pfj= fooj.kksa dk lkoèkkuhiwoZd voyksdu djsaA

2- ifj–'; esa crk, vge eqíksa ls ifjfpr gksb,A

3- çnku dh xÃ lkexzh dk vè;;u djsa] rkfd vki jksy Iys esa oÆ.kr fLFkfr;ksa ls tqM+h leL;kvksa dks gy djus ds 
fy, rS;kj gks ldsaA

4- mu lHa kkfor ç'uk as dk iow kuZ eq ku yxk, ¡ tk s Hkkfx;k as }kjk mBk, tk ldr s g aS vkjS  mud s mÙkjk as d s fy, r;S kj jgAaslg

xfrfofèk dk lapkyu djuk

1- xfrfofèk dk ifjp; nsaA bl ckr ij tksj nsa fd jksy&Iysbax Hkkfx;ksa dks muds u, Kku] dkS'ky rFkk VwYl dk lg
mu fLFkfr;ksa esa bLrseky djus dk ,d volj çnku djrk gS tks xzkgdksa ds lkFk okLrfod var%fØ;k dh ,d 
>yd nsrh gSaA

2- Hkkfx;ksa dks tksM+h cukus dks dgsaA gjsd lewg ds lnL;ksa dks dgsa fd os Hkwfedk fuHkkus okys lnL; dk pquko lg
djsaA lewgksa dks ;kn fnyk,¡ fd gjsd Hkkxh dks vyx&vyx Hkwfedk,¡ vnk djus@vH;kl djus dk ekSdk lg
fn;k tkuk pkfg,A

3- ,d çn'kZu djsa rkfd Hkkxh Hkwfedkvksa rFkk lgk;d lkefxz;ksa ls tqM+h vis{kkvksa ls ifjfpr tks tk,Alg

4- jksy Iys ds nkSjku ijLij fØ;k dh lgtrk cuk, j[kus ds fy,] Hkkfx;ksa dks vius jksy Iys ls iwoZ viuh lg
Hkwfedkvksa ds fooj.kksa ij ppkZ djus dks u dgsaA

5- tksfM+;ksa dks jksy Iys lapkfyr djus ds fy, 15&20 feuV dk le; nsaA

6- fdlh mBk, g,q  ç'uk as dk mÙkj nus  s d s fy, rFkk vko';drk iMu+  s ij ekn'Z kuZ  çnku dju s d s fy, legw  d s chp ?kew Aas

7- lHkh lewg ds jksy&Iys iwjk dj ysus ij gjsd jksy&Iys ij ,d la{ksi.k l= dk vk;kstu djsaA

8- lewgksa dks jksy&Iys ds nkSjk gqÃ pht+ksa ds ckjs esa ckrphr djus ds fy, ik¡p feuV dk oä nsaA lewgksa dks gjsd 
jksy&Iys ds fy, la{ksi.k esa fn, ç'uksa ij ppkZ djuh pkfg,A Hkkfx;ksa dks viuh ppkZvksa ds nkSjku ldkjkRed lg
lekykspuk djuh pkfg,A

9- Hkkfx;ksa ls ;g iwNdj bl xfrfofèk dk lekiu djsa fd D;k mUgksaus vius okLrfod thou esa fyf[kr jksy Iys lg
laiUu fd;k gS vkSj mldk dSls bLrseky fd;k gSA

Vhe dh xfrfof/k

lqfo/kk nsus ds fy, uksV~l

la{ksi esa djsa
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uksV~l
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;wfuV 7-6% m|eh cuus dh rS;kjh djuk

lh[kus ds çeq[k ifj.kke

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

1- cktkj vuqla/kku dSls fd;k tkrk gS ij ppkZ djus esa

2‐ foi.ku ds 4 ih dk o.kZu djus ds fy,

3‐ fopkj mRiu djus ds egRo ij ppkZ

4‐ cqfu;knh O;kikj 'kCnkoyh ;kn djus esa

5‐ lhvkj,e dh vko';drk ij ppkZ

6‐ lhvkj,e ds ykHk¨a ij ppkZ

7‐ usVofdZax ds fy, vko';drk ij ppkZ

8‐ usVofdZax ds ykHk¨a ij ppkZ

9‐ y{; r; djus ds egRo d¨ le>sa

10‐ vYidkfyd] e/;e vof/k vkSj yach vof/k ds y{;¨a ds chp varj djsa

11‐ ,d O;olk; ;¨tuk dSls fy[kuk pkfg, ij ppkZ djsa

12‐ foÙkh; fu;¨tu çfØ;k dh O;k[;k djsa

13‐ vius t¨f[ke dk çca/ku djus ds rjhd¨a ij ppkZ djsa

14‐ cSad foÙk ds fy, vkosnu djus dh çfØ;k vkSj vkSipkfjdrkvksa dk o.kZu djsa

15‐ vius Lo;a ds m|e dk çca/ku dSls djuk pkfg, ij ppkZ djsa

16‐ gj m|eh }kjk ,d m|e 'kq: djus ls igys iwNs tkusokys loky¨a d¨ lwphc) dj
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Ÿ lgHkkxh iqfLrdk

Ÿ pkVZ isij

Ÿ ekdZj

Ÿ lknk dkxt dh 'khV

Ÿ eku yhft, fd] vki ,d jsL=ka [kksyuk pkgrs gSa] vki fd phtksa ij fopkj djsaxs\

Ÿ vki vius jsL=ka dk foKkiu dSls djsaxs\

Ÿ Hkkfx;ksa ds lkFk ßekdsZV fjlpZß ij ppkZ djsaA Hkkxh iqfLrdk ns[ksaAlg lg

Ÿ vkb, ,d xfrfof/k dh enn ls ekdsZV LVMh ¼cktkj v/;;u½ rFkk fjlpZ ds ckjs esa vf/kd tkudkjh ysrs gSaA

Ÿ vkb, ge ;g mnkgj.k ns[ksaA

vtqZu fdlh daiuh esa dke djrk Fkk ftlds ikl ,ech, dh fMxzh FkhA ij og Hkkjr vkus okys fons'kh i;ZVdksa ds 
fy, ,d de ykxr okys ctV gksVy [kksyuk pkgrk FkkA bl dk;Z dks 'kq# djus ls igys mlus te dj ekdsZV 
fjlpZ fd;kA ,d= dh xbZ lwpuk ds vk/kkj ij mlus viuh O;olk; ;kstuk cukbZA mldk gksVy vc 
Qy&Qwy jgk gS vkSj vc og mls vU; i;ZVu LFkyksa ij bldk foLrkj djus dh ;kstuk cuk jgk gSA

cktkj v/;;u

Ÿ ;g ,d lewg fØ;kdyki gSA

Ÿ vki viuk [kqn dk Vîw'ku lsaVj vkjaHk djuk pkgrs gSaA

Ÿ vki fdl çdkj dk fjlpZ djsaxs\

xfrfof/k la{ksi.k

Ÿ çR;sd lewg ls vkxs vkus vkSj ,d laf{kIr çLrqfr nsus dks dgsaA

Ÿ vU; lewgksa ls laoknkRed gksus vkSj ç'u iwNus dks dgsaA

Ÿ viuk fjlpZ laiUu djrs le; vki fdu phtksa dks /;ku esa j[ksaxs\

Ÿ vius fjlpZ ds vk/kkj ij vki vkxs c<+saxs vkSj viuk Vîw'ku lsaVj [kksysaxsA

;wfuV 7-6-1% cktkj v/;;u@foi.ku ds 4 ih@
           fopkj dk egRo% cktkj vuqla/kku dh le>

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ cktkj vuqla/kku dSls fd;k tkrk gS ij ppkZ djus esa

Ÿ foi.ku ds 4 ih dk o.kZu djus ds fy,

Ÿ fopkj mRiu djus ds egRo ij ppkZ

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

mnkgj.k
Example

dgsa

Vhe dh xfrfof/k
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Ÿ Vîw'ku lsaVj [kksydj vki lsok çnku dj jgs gSaA

Ÿ bls vkjaHk djus ls igys vki fdu phtksa dks /;ku esa j[ksaxs\

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj Hkkfx;ksa ds lkFk ̂ekdsZfVax ds 4Ps ij ppkZ djsaAlg lg

Ÿ vkb, ,d xfrfof/k dh enn ls ekdsZfVax ds 4Ps ds ckjs esa vf/kd tkudkjh ysrs gSaA

ekdsZfVax ds 4Ps

Ÿ ;g ,d lewg fØ;kdyki gSA

Ÿ vkidks pkj fHkUu lsXesaV ds fy, ,d dye cspuk gS%

1- xzkeh.k fuoklh

2- xzkeh.k e/; oxZ

3- 'kgjh e/; oxZ

4- mPp oxhZ; /kuoku yksx ¼fup ekdsZV½

ekdsZfVax ds 4Ps dks /;ku esa j[krs gq,] vki dye cspus ds fy, dkSu lh j.kuhfr rS;kj djsaxs\

xfrfof/k la{ksi.k

Ÿ gjsd lewg dks viuh j.kuhfr is'k djus dks dgsaA

Ÿ vU; lewgksa ls laoknkRed gksus vkSj ç'u iwNus dks dgsaA

Ÿ Hkkfx;ksa dks funsZ'k nsa fd ;g ,d lewg dk;Z gSAlg

Ÿ d{kk dks 4 ;k 6 ds NksVs&NksVs lewgksa esa foHkkftr djsaA

Ÿ gjsd lewg dks ,d pkVZ isij nsaA

Ÿ Hkkfx;ksa dks crk,¡ fd mUgsa viuk [kqn dk Vîw'ku lsaVj vkjaHk djuk gSAlg

Ÿ Hkkfx;ksa dks tks fjlpZ dk;Z djuk gS] mldh ppkZ djus rFkk fy[kus ds fy, 10 feuV dk le; nsaAlg

Ÿ le; ij Ë;ku j[k¢aA ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

Ÿ Hkkfx;ksa dks funsZ'k nsa fd ;g ,d lewg dk;Z gSAlg

Ÿ d{kk dks pkj lewgksa esa ckaVsaA

Ÿ gjsd lewg dks ,d pkVZ isij nsaA

Ÿ gjsd lewg dks dye cspus ds fy, ,d VkxsZV xzkgd nsa%

djsa

dgsa

iwNsa

dgsa

dgsa

Vhe dh xfrfof/k

djsa
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Ÿ gjsd m|eh ds ikl vko';drkvksa dh dksbZ vkbfM;k gksrh gS ftls og cspuk pkgrk gSA ;g ,d lsok ;k ,d 
mRikn gks ldrk gSA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj ßvkbfM;k ds egRoß ij ppkZ djsaAlg

Ÿ vki bl ;wfuV ds eq[; fcanqvksa dks la{ksi esa çLrqr djsaA

Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus xfrfof/k;ksa ls D;k lh[kkAlg

Ÿ ;fn muds eu esa dksbZ loky gks rks mUgsa iwNus ds fy, çksRlkfgr djsaA

1- xzkeh.k fuoklh

2- xzkeh.k e/; oxZ

3- 'kgjh e/; oxZ

4- mPp oxhZ; /kuoku yksx

Ÿ Hkkfx;ksa dks crk,¡ fd mUgsa ekdsZfVax ds 4Ps dks /;ku esa j[krs gq, ,d ekdsZfVax j.kuhfr cukuh gksxhAlg

Ÿ lewg dks ppkZ djus rFkk viuh j.kuhfr cukus ds fy, 20 feuV dk le; nsaA

Ÿ le; ij Ë;ku j[k¢aA ;fn lewg dk le; lhek ls vf/kd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

xfrfof/k la{ksi.k

Ÿ çR;sd lewg ls vkxs vkus vkSj ,d laf{kIr çLrqfr nsus dks dgsaA

Ÿ gjsd lewg ls iwNsa fd viuh ekdsZfVax j.kuhfr cukrs le; muds eu esa D;k FkkA

Ÿ vU; lewgksa ls laoknkRed gksus vkSj ç'u iwNus dks dgsaA

dgsa

la{ksi esa djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ d{kk dks nks lewgksa esa ckaVsa vkSj gjsd lewg dks ,d uke nsaA

Ÿ fDot ds fu;eksa dh O;k[;k djsaA çR;sd lgh mÙkj ds fy, lewg dks 1 vad feyrk gSA

Ÿ ;fn lewg ç'u dk mÙkj nsus esa l{ke u gks rks vki ml ç'u dks vxys lewg dks c<+k nsaA

Ÿ xfrfofèk ds mís'; rFkk vofèk dk o.kZu djsaA

Ÿ fDot ds ç'u iwNsaA

Ÿ lewgksa ds fy, Ldksj j[ksaA

Ÿ vuq'kklu rFkk visf{kr dk;ks± ls tqM+s xkbMykbu lsV djsaA

Ÿ vkb, ge dqN ewyHkwr O;olk; 'kCnkofy;ksa dk Lej.k djrs gSaA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj O;olk; laLFkk dh voèkkj.kk,¡ ij ppkZ djsaAlg

Ÿ vkb, ,d xfrfofèk ds }kjk dqN ewyHkwr O;olk; 'kCnkofy;ksa ds ckjs esa tkurs gSaA

Ÿ vkt gekjs ikl ,d fDot gksxkA

Ÿ ;g xfrfofèk ,d fDot gSA

fDot ds ç'u

1- B2B dk D;k vFkZ gksrk gS\

 fctusl Vq fctusl

2- foÙkh; fjiksVZ D;k gksrh gS\

 fctusl VªkatSD'ku rFkk O;;ksa dh ,d foLr`r ys[kk&tks[kk

3- lsYl ç‚LisDV dkSu gksrk gS\

 ,d laHkkfor xzkgd

Ÿ eq[; Çcnqvksa ij ppkZ dj ;wfuV dk lkj çLrqr djsaA

;wfuV 7-6-2% O;kikj bdkÃ vo/kkj.kk% 
           e©fyd O;kikj 'kCnkoyh

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ cqfu;knh O;kikj 'kCnkoyh ;kn djus esa

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

dgsa

xfrfof/k

djsa

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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4- oÉdx dSfiVy dh x.kuk dSls dh tkrh gS\

 pkyw ifjlaifÙk;k¡ ?kVko pkyw ns;rk,¡

5- fdlh fctusl ds lexz vkdyu dks D;k dgk tkrk gS\

 ewY;kadu ;k oSY;q,'ku

6- vki ,d ?kj [kjhn jgs gSaA ;g fdl çdkj dk ysunsu gS\

 tfVy ysunsu

7- vki ldy vk; dh x.kuk dSls djsaxs\

 jktLo ?kVko O;;

8- fuos'k ij fjVuZ dh x.kuk dSls dh tkrh gS\

 çfr'kr ds :i esa

9- vki fcds gq, ekyksa dh ykxr dh x.kuk dSls djsaxs\

 ekyksa dh ykxr ?kVko vkmViqV dh ykxr

10- jktLo D;k gksrk gS\

 O;;ksa ls iwoZ dh dqy vk; jkf'k dks ?kVk;k tkrk gSA

11  czsd&Ãou IokbaV D;k gksrk gS\-

 /;g og Çcnq gksrk gS ftlij daiuh dks dksÃ ykHk ;k ?kkVk ugÈ gksrk gSA dqy ykxr rFkk dqy jktLo leku 
gksrs gSaA

12  lkèkkj.k C;kt dh x.kuk ds fy, ç;qä lw= D;k gS\-

 A = P(1 + rt); R = r * 100

13- rhu çdkj ds O;kolkf;d ysunsu D;k gSa\

 ljy] tfVy rFkk pkyw ysunsu

14- le; ds lkFk fdlh ifjlaifÙk dk ?kVrk ewY; ------------------- dgykrk gSA

 voewY;u

15- nks eq[; çdkj dh iw¡th D;k gksrh gS\

 _.k rFkk bfDoVh ¼fgLlsnkjh½
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Ÿ vc] vkb, d{kk ds lkFk leL;k vkSj lekèkku ij ppkZ djrs gSaA

Ÿ lewg igys la{ksi esa d{kk ds lkFk dsl dk o.kZu djsxkA

Ÿ rc fpfàr leL;k rFkk çLrkfor lekèkku ij ppkZ djsaA

Ÿ lekèkku dks okrkZyki xfrfofèk ¼jksy Iys½ ds :i esa is'k djsaA

Ÿ çstsaVs'ku ds ckn vU; lewg ml lewg ls loky dj ldrs gSa ftlus çLrqr dj fn;k gksA

Vhe dh xfrfof/k

dgsa
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Ÿ Hkkxh iqfLrdklg

Ÿ D;k vkidk O;olk; fcuk xzkgdksa@[kjhnnkjksa ds gks ldrk gS\

Ÿ fdlh O;olk; esa lcls vge fudk; dkSu gksrk gS\

Ÿ gjsd lQy O;olk; xzkgd dh vis{kkvksa dh le; ij rFkk mR—"V xzkgd lsok çnku djus ij fVdk gksrk gSA

Ÿ CRM vkSj mlds ykHkksa dh ppkZ djsaA Hkkxh iqfLrdk ns[ksaAlg

Ÿ mR—"V xzkgd lsok çnku djus esa D;k 'kkfey gksrs gSa%

s vius xzkgd ds lkFk lEeku ds lkFk is'k vkukA

s mudh t+:jr@dk;ZØe ds vuqlkj miyCèk gksukA

s f'kdk;rksa dks çHkkoh :i ls fuiVkukA

s nh?kZdkfyd lacaèk cukukA

s fu;fer lq>ko ,d= djukA

Ÿ xzkgd dh f'kdk;rksa ls rRijrkiwoZd fuiVukA ÞD;k gqvkß] ÞD;ksa gqvkß] Þblls vxyh ckj dSls cpk tk ldrk 
gSß] bR;kfn tSls lyko iwNsaA

Ÿ xzkgdksa ls fu;fer :i ls lq>ko çkIr djus ls vki viuh oLrq@lsok esa lqèkkj ykus esa l{ke gksaxsA

Ÿ vkb, ge dqN dsl ifj–';ksa dh enn ls bls csgrj tkusaA vkidks vkids lewgksa ds vanj dqN dsl fn, tk,¡xsA 
vkidks fn, gq, dsl mnkgj.kksa dk fo'ys"k.k djuk gksxk vkSj rc leL;k dk ,d lgh gy fudkyuk gksxkA

Ÿ d{kk dks cSp ds vkdkj ds vkèkkj ij vfèkdre Ng Hkkfx;ksa ds lkFk pkj lewgksa esa foHkkftr djsaAlg

Ÿ çR;sd lewg dks ,d dsl LVMh nsaA

Ÿ mUgsa dsl dks lkoèkkuhiwoZd i<+us dks dgsaA

Ÿ lewg ls muds chp dsl ds fo'ys"k.k rFkk ppkZ djus dh vkSj nh xÃ leL;k ds fy, ,d lekèkku ikus dh mEehn 
dh tkrh gSA

Ÿ cksMZ ij ppkZ Çcnqvksa dks fy[k ysa ¼ç'uksa dk la{ksi.k djsa½A d{kk dks 10&12 feuV dk oä dsl ij ppkZ djus vkSj 
vius gyksa dks uksV djus ds fy, nsaA

Ÿ 10 feuV ds var esa Vhe dks d{kk ds le{k vius dsl lekèkku is'k djuk pkfg,A

;wfuV 7-6-3% lhvkj,e vkSj usVoÉdx

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ lhvkj,e dh vko';drk ij ppkZ

Ÿ lhvkj,e ds ykHk¨a ij ppkZ

Ÿ usVofdZax ds fy, vko';drk ij ppkZ

Ÿ usVofdZax ds ykHk¨a ij ppkZ

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

djsa
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Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfofèk ls D;k lh[kkAlg

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xÃ ckrksa ls tqM+k dksÃ ç'u gSA

Ÿ CRM ds egRo rFkk m|fe;ksa ds fy, usVoÉdx ij la{ksi esa ppkZ dj ifjppkZ dks fojke nsaA

Ÿ ;fn vkids xzkgd vkils [kq'k gksa rks os vkSjksa dks vkidk uke lq>k ldrs gSa] ftlls vkidks viuk dkjksckj c<+kus 
esa enn feysxhA

Ÿ dkjksckj c<+kus dk ,d vkSj rjhdk gS] *usVoÉdx* djukA

Ÿ usVod±x rFkk blds Q+k;nksa ij ppkZ djsaA Hkkxh iqfLrdk ns[ksaAlg

lewg ppkZ

Ÿ os dSls vius O;olkr ds fy, usVoÉdx dj ldrs gS] bl fo"k; ij d{kk esa ,d lewg ppkZ dk vk;kstu 
djsaA

Ÿ çstsaVs'ku@jksy Iys ds fy, gjsd lewg dks cèkkÃ nsaA

Ÿ Jksrkvksa dks muds fy, rkfy;k¡ ctkus dks dgsaA

Ÿ le; ij è;ku j[ksaA ;fn Hkkfx;ksa dk le; lhek ls vfèkd gks tk, rks mUgsa ppkZ tYn iwjk djus dks dgsaAlg

djsa

dgsa

xfrfof/k

la{ksi esa djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ pkVZ isij

Ÿ lknk isij

Ÿ ekdZj isu

Ÿ :yj

Ÿ dqN Hkkfx;ksa dks muds fctusl vkbfM;k lk>k djus dks dgsaAlg

Ÿ pwafd vki ,d m|eh cuus dh ;kstuk cuk jgs gSa] blfy, vkidks ,d LVkVZ&vi dk fopkj djuk gksxkA vkidk 
fctusl vkbfM;k D;k gS\

Ÿ Hkkxh ifq Lrdk e as crk, vulq kj NkVs  s le;] vf/kd le; d s fy, rFkk e/;e le; oky s y{; d s ckj s e as ckr djAaslg

Ÿ D;k vkius viuh fctusl vkbfM;k ds fy, dksbZ O;olk; ;kstuk cukbZ gS\

Ÿ D;k vkidks yxrk gS fd O;olk; ;kstuk cukuk vge gksxk\ D;ksa@D;ksa ugha\

Ÿ Hkkxh iqfLrdk esa crk, vuqlkj *O;olk; ;kstuk D;ksa cukbZ tk,* ds ckjs esa ppkZ djsaAlg

Ÿ vkb, bls ,d fØ;kdyki dh enn ls csgrj <ax ls le>rs gSaA

;wfuV 7-6-4% O;olk; ;¨tuk% y{;¨a dk fu/kkZj.k D;¨a\

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ y{; r; djus ds egRo d¨ le>sa

Ÿ vYidkfyd] e/;e vof/k vkSj yach vof/k ds y{;¨a ds chp varj djsa

Ÿ ,d O;olk; ;¨tuk dSls fy[kuk pkfg, ij ppkZ djsa

Ÿ foÙkh; fu;¨tu çfØ;k dh O;k[;k djsa

Ÿ vius t¨f[ke dk çca/ku djus ds rjhd¨a ij ppkZ djsa

mi;ksx fd, tkus okys lalk/ku

;wfuV ds mÌs’;

iwNsa

dgsa

iwNsa

iwNsa

dgsa

djsa
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esjh O;olk; ;kstuk

dk;Zdkjh lkj la{ksi% vkidk fe'ku LVsVesaV D;k gS\

O;olk; fooj.k% vkids O;olk; dh ç—fr D;k gS\

cktkj fo'ys"k.k% vkidk VkxsZV ekdsZV D;k gS\

laxBu rFkk çca/ku% vkidh daiuh dk lkaxBfud <kapk D;k gS\

lsok ;k ç‚MDV ykbu% vkids mRikn@lsok dk ykbQ lkbdy D;k gS\

ekdsZfVax rFkk lsYl% vki vius mRiknksa dk dSls foKkiu djrs vkSj csprs gSa\

QafMax vuqjks/k% vkidks fdrus QaM dh vko';drk gS vkSj og dgk¡ ls feysaxs\

Ÿ Vheksa dks xfrfof/k ds bl fgLls ds fy, xgu fopkj djuk gksxkA

Ÿ bl xfrfof/k ds nwljs fgLls ds fy, lknk isij dk bLrseky djsaA

Ÿ fuEufyf[kr iSjkehVj ds vk/kkj ij viuh O;olk; ;kstuk dks ,d pkVZ isij ij cuk,¡%

1- dk;Zdkjh lkj la{ksi

2- O;olk; fooj.k

3- cktkj fo'ys"k.k

4- laxBu rFkk çca/ku

5- lsok ;k ç‚MDV ykbu

O;olk; ;kstuk fy[kuk

Ÿ ;g ,d lewg xfrfof/k gSA

Ÿ lewgksa dks vko';d lalk/ku çnku djsa] tSls fd pkVZ isij rFkk ekdZjA

Ÿ ;g xfrfof/k nks fgLlksa esa caVh gksrh gS%

1- ,d fctusl vkbfM;k ykuk

2- O;olk; ;kstuk fodflr djuk

Ÿ lewg u, fctusl vkbfM;k ij ppkZ djsaxs vkSj mls d{kk ds le{k is'k djsaxsA

Ÿ xfrfof/k ds nwljs fgLls esa lewg fctusl vkbfM;k ds fy, ,d O;olk; ;kstuk dk fodkl djsxkA

Ÿ lewgksa }kjk rS;kj dh xbZ O;olk; ;kstuk d{kk ds lkeus is'k dh tk,xhA

Vhe dh xfrfof/k

dgsa
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Ÿ gjsd lewg dks vius&vius utfj, lk>k djus ds fy, c/kkbZ nsaA

Ÿ Jksrkvksa dks muds fy, rkfy;k¡ ctkus dks dgsaA

Ÿ le; ij /;ku j[ksaA ;fn Hkkfx;ksa dk le; lhek ls vf/kd gks tk, rks mUgsa ppkZ tYn iwjk djus dks dgsaAlg

Ÿ fdlh O;olk; ;kstuk ds lkFk vkidks ,d foÙkh; ;kstuk cukus rFkk vius LVkVZ vi ds lkFk tqM+s tksf[ke 
dkjdksa dk ewY;kadu djus dh vko';drk gksxhA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj 'foÙkh; fu;kstu* rFkk *tksf[ke çca/ku* dh foLrkj ls ppkZ djsaAlg

Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfof/k ls D;k lh[kkAlg

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xbZ ckrksa ls tqM+k dksbZ ç'u gSA

Ÿ O;olk; ;kstuk çk:i dks f¶yipkVZ esa rS;kj j[ksa rkfd xfrfof/k ds nkSjku mls fn[kk;k tk ldsA

Ÿ vkb, vc viuh ;kstuk d{kk ds lkFk lk>k djrs gSaA

Ÿ gjsd lewg la{ksi esa d{kk ds lkFk ;kstuk dk laf{kIr o.kZu djsxkA

Ÿ çstsaVs'ku ds ckn vU; lewg ml lewg ls loky dj ldrs gSa ftlus viuh ;kstuk çLrqr dj nh gksA

6- ekdsZfVax rFkk lsYl

Ÿ Hkkxh iqfLrdk esa fn[kk, vuqlkj gjsd iSjkehVj dh foLrkj ls O;k[;k djsaAlg

Ÿ gjsd iSjkehVj dh ppkZ lewgksa ds fctusl vkbfM;k mnkgj.kksa ds lkFk djsaA

Ÿ lewg viuh O;olk; vkbfM;k ds fy, fctusl ;kstuk ij ppkZ vkSj mldk fodkl djsaxsA

dgsa

dgsa

djsa

la{ksi esa djsa

lqfo/kk nsus ds fy, uksV~l
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Ÿ Hkkxh iqfLrdklg

Ÿ cSad yksu@foÙk Q‚eZ dk uewuk

Ÿ fiNys l= esa ,d O;olk; ;kstuk cukrs le;] geus vkids LVkVZ&vi ds fy, foÙkh; lalkèkuksa ds bart+ke ds 
fy, foÙkh; fu;kstu ij ppkZ dh FkhA blfy,] vki viuk O;olk; vkjaHk djus ds fy, Q+aM dSls ,d= djsaxs\

Ÿ ,sls nLrkost+ksa dh lwph ij ppkZ djsa ftudh t+:jr fdlh yksu ds fy, vkosnu djus esa iM+rh gS] tSls fd ifjp; 
i=] O;olk; foojf.kdk] vU; cSadksa ds lanHkZ rFkk foÙkh; fooj.kA

Ÿ yksu vkosnu i= esa Hkjs tkus okys fooj.k crk,¡A

Ÿ d{kk dks lewgksa esa ckaVsaA gjsd lewg dks ,d yksu Q+‚eZ nsaA

Ÿ lewg dks ppkZ djus vkSj Q+‚eZ Hkjus dks dgsaA

Ÿ cSad yksu ds fy, vko';d vge nLrkost+ksa ds ckjs esa la{ksi esa crkrs gq, ppkZ dk lekiu djsaA

Ÿ Hkkfx;ksa ls iwNsa fd muds }kjk vc rd gqÃ ckrphr ds lacaèk esa D;k mudk dsvks, ç'u gSAlg

;wfuV 7-6-5% cSad foÙk ds fy, çfØ;k vkSj vkSipkfjdrkvksa

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ cSad foÙk ds fy, vkosnu djus dh çfØ;k vkSj vkSipkfjdrkvksa dk o.kZu djsa

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

djsa

la{ksi esa djsa
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yksu vkosnu ds lkFk lkSais tkus okys nLrkost+ksa dh psdfyLV
1/4lHkh cSadksa ds fy, leku1/2

1- fiNys rhu o"kZ ds O;olk; ds v‚fMV fd, gq, foÙkh; fooj.k

2-               dh frfFk rd vèkZokÆ"kd çksfotuy foÙkh; fooj.kA

3- fiNys rhu o"kZ ds fy, vlksf'k,V laxBu ds v‚fMV fd, gq, foÙkh; fooj.k

4-          frfFk dks lekIr gq, fiNds DokVZj ds fy, QIS II dh d‚ih 

5- vuqyXud I esa ifjpkyukRed fooj.k

6- fiNys rhu o"kks± ds fy, CMA MsVk] pkyw o"kZ dk vkdyu rFkk vxys o"kZ dk vuqeku

7- VeZ yksu@vuqyXud II esa DPG vko';drk,¡

8- vuqyXud III esa flD;ksfjVh ds :i esa is'k e'khujh ds lanHkZ esa e'khujh dh lwph

9- vuqyXud IV esa laiUu gq, ,DLiksVZ ,sMokalksa dk vfrfjä fooj.k 

10- lHkh funs'kdksa@ikVZujksa@ekfydksa@xkjaVjksa dk laifÙk fooj.k

13- cSadksa rFkk foÙkh; laLFkkuksa ls feys lÆVfQ+dsV dh d‚fi;k¡ ftuesa muds Åij dh gkfy;k nsunkfj;ksa 
dk ftØ gks

14- cksMZ çLrko dh ,d d‚ih ftlesa vkosnu esa oÆ.kr ØsfMV lqfoèkkvksa ds fy, daiuh dks vkids cSad ls 
_.k ysus dk vfèkdkj lkSaik tkrk gksA

15- eseksjsaMe rFkk vkÆVdy v‚Q vlksfl,'ku ¼fyfeVsM daiuh dh fLFkfr esa½@ikVZujf'ki MhM 
¼ikVZjf'ki Q+eZ dh fLFkfr esa½

16- d‚UVªSDVlZ rFkk ekSleh m|ksxksa dh fLFkfr esa pkyw rFkk vxys o"kZ ds fy, udn ctV

Ÿ l= ds lalkèkuksa ds :i esa nLrkost+ksa dh psdfyLV çnku dh tkrh gSA

Ÿ vki dqN d‚ih cuk ldrs gSa vkSj mls lewg fØ;kdyki ds nkSjku ckaV ldrs gSaA

Ÿ fdlh jk"Vªh;—r cSad osclkbV ls lSaiy yksu vkosnu Q+‚eZ MkmuyksM djsaA lewgksa ds chp nsus ds fy, bldh 
i;kZIr d‚ih ÇçV djsaA

lqfo/kk nsus ds fy, uksV~l
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Ÿ Hkkxh iqfLrdklg

Ÿ O;olk; LFkkfir dj ysus ds ckn] D;k vkidks yxrk gS fd gj dqN [kqn ls djuk laHko gksxk\

Ÿ D;k enn ls ds fy, çf'kf{kr yksxksa dh vko';drk ugÈ iM+sxh\

Ÿ çcaèku dk D;k vFkZ gksrk gS\

Ÿ vkb, ge ;g mnkgj.k ns[ksa%

dfiy dk ,d NksVk O;olk; gS] tks vc j¶+rkj idM+ jgk FkkA og vius dkjksckj dk foLrkj djuk pkgrk Fkk 
vkSj blfy, mlus dqN vkSj yksxksa dks fu;qä fd;kA ,d fnu tc og vius ,d deZpkjh jes'k ds ihNs py jgk 
Fkk rks mlus lquk fd jes'k ,d xzkgd ls Q+ksu ij dkQh #[kkÃ ls ckr dj jgk FkkA blls og fopkj djus ds 
fy, etcwj gks x;kA dfiy dks ,glkl gqvk fd vius deZpkfj;ksa dk eukscy Å¡pk j[kus ds fy, mls fu;fer 
Vhe ehÇVx djuh pkfg, vkSj dke ds nkSjku muds }kjk >syk tkus okyh fdlh leL;k ds ckjs esa mlls ckr 
djuh pkfg,A mls uÃ çFkkvksa] O;ogkj dq'kyrkvksa rFkk rduhdh ij çf'k{k.k l= dk Hkh vk;kstu djuk pkfg, 
rFkk vius miØe ds çcaèku ds fy, dk;Z uSfrdrk eSuqvy dk Hkh fodkl djuk pkfg,A

Ÿ D;k dfiy dk rjhdk lgh Fkk ;k mls rqjar vU; deZpkfj;ksa ds lkeus dfiy dks MkaVuk pkfg,\

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj çfrHkkfx;ksa ds lkFk ̂miØe çcaèku & ,d Çlgkoyksdu* ij ppkZ djsaAlg

Ÿ vkb, ,d xfrfofèk ds tfj, ge fdlh miØe ;k O;olk; dks ,d çcafèkr djus ds rjhds ds ckjs esa tkurs gSaA

miØe çcaèku

Ÿ ;g ,d lewg fØ;kdyki gSA

Ÿ ,d eSfVªDl rS;kj djsa ftlesa mu V‚fiDl rFkk eq[; 'kCnksa dh lwph gks ftudh vko';drk fdlh miØe dks 
çHkkoh vkSj lqxe rjhds ls pykus esa iM+rh gSA

xfrfofèk la{ksi.k

Ÿ gjsd lewg dks viuk eSfVªDl is'k djus dks dgsaA

Ÿ lewgksa dks ,d&nwljs ds çst+saVs'ku ds ckjs esa ç'u iwNus ds fy, çksRlkfgr djsaA

;wfuV 7-6-6% m|e çca/ku & ,d voy¨du% viuk 
           m|e dSls laHkkys \

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ vius Lo;a ds m|e dk çca/ku dSls djuk pkfg, ij ppkZ djsa

;wfuV ds mÌs’;

mi;ksx fd, tkus okys lalk/ku

iwNsa

dgsa

dgsa

dgsa

Vhe dh xfrfof/k
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Ÿ Hkkfx;ksa dks funsZ'k nsa fd ;g ,d lewg dk;Z gSAlg

Ÿ d{kk dks 4 NksVs&NksVs lewgksa esa foHkkftr djsaA

Ÿ gjsd lewg dks ,d pkVZ isij vkSj dyMZ dye nsaA

Ÿ Hkkfx;ksa dks crk,¡ fd mUgsa ,d eSfVªDl cukuh gS ftls mUgsa Hkjuk gSAlg

Ÿ mUgsa eq[; V‚fiDl vkSj eq[; 'kCn fy[kus dks dgsa tks mUgsa vius miØe ds çHkkoh :i ls çcafèkr djus esa enn 
djsaxsA

Ÿ Hkkfx;ksa dks ppkZ djus rFkk fy[kus ds fy, 10 feuV dk le; nsaAlg

Ÿ le; ij è;ku j[ksaA ;fn lewg dk le; lhek ls vfèkd gks tk, rks lewg dks tYn dk;Z iwjk djus dks dgsaA

Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfofèk ls D;k lh[kkAlg

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xÃ ckrksa ls tqM+k dksÃ ç'u gSA

Ÿ Hkkxh iqfLrdk esa fn, vuqlkj fdlh miØe dks pykus ds fy, çHkkoh çcaèku djus ds egRo dk la{ksi esa ppkZ lg
dj bl ifjppkZ dks fojke nsaA

la{ksi esa djsa

djsa
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Ÿ Hkkxh iqfLrdklg

Ÿ lkns dkx+t

Ÿ dye

Ÿ vki D;ksa m|eh cuuk pkgrs gSa\

Ÿ ;g dkQh vge gksrk gS fd vki tkusa fd D;ksa vki m|eh cuuk pkgrs gSaA m|eh cuus ds fy, vkidk futh y{; 
vkids O;olk; dh lQyrk esa ,d vge Hkwfedk fuHkkrk gSA O;olk; vkjaHk djus ls igys vkidk y{; Li"V 
gksuk pkfg,A

Ÿ y{;ksa ds vykok] O;olk; dk vU; vk;ke ftuij vkidks è;ku j[kuk gksrk gS] og gS laHkkfor leL;k,¡ tks 
vkids lkeus vk ldrh gSa] vkids fgr {ks= rFkk O;olk; ds vU; lHkh vk;keA

Ÿ vkb, dqN ç'uksa dh enn ls bls csgrj rjhds ls le>rs gSa fd viuk O;olk; vkjaHk djus ls igys gjsd m|eh 
dks D;ksa ;s loky [kqn ls djus pkfg,A

Ÿ ^m|ferk ij fopkj djus ls igys vius vki ls 20 loky djus dks dgsa*] uked Hkkxh iqfLrdk [kaM dks [kksysaA lg
vkidks ç'uksa ds tokc vyx&vyx nsus gksaxsA

Ÿ rc vki lHkh ç'uksa ij d{kk esa ppkZ djsaA

Ÿ lHkh Hkkfx;ksa ds lkeus ,d&,d dj ç'uksa i<+saAlg

Ÿ Hkkfx;ksa dks ,d&,d dj ç'uksa dk mÙkj nsaAlg

Ÿ d{kk dks 10&15 feuV dk oä muds vius mÙkjksa dks fy[kus esa nsaA

Ÿ 15 feuV ds var esa lHkh ç'uksa ds fy, [kqyh ppkZ djsaA

Ÿ çklafxd Çcnqvksa ij è;ku dsafær dj ppkZ dks lqxe cuk,¡A

Ÿ le; ij è;ku j[ksa vkSj ppkZ dks vO;fLFkr u gksus nsa ;k le; ls u HkVdus nsaA è;ku j[ksa fd lHkh ç'u 'kkfey 
fd, tk,¡ vkSj muij ppkZ dh tk,A

Ÿ Hkkfx;ksa ls iwNsa fd mUgksaus bl vH;kl@xfrfofèk ls D;k lh[kkAlg

Ÿ mlus iwNsa fd D;k muds eu esa vcrd ppkZ dh xÃ ckrksa ls tqM+k dksÃ ç'u gSA

;wfuV 7-6-7% 20 m|ferk dk fopkj djus ls igys 
              vius vkils ç'u iwNsa

bl ;wfuV dh lekfIr ij] lgHkkxh  esa l{ke g¨axs%fuEufyf[kr

Ÿ gj m|eh }kjk ,d m|e 'kq: djus ls igys iwNs tkusokys loky¨a d¨ lwphc) dj

;wfuV ds mÌs’;

la{ksi esa djsa

djsa

dgsa

iwNsa

mi;ksx fd, tkus okys lalk/ku
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uksV~l
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ifjf'k"V I çf'k{k.k dh ;kstuk 

ifjf'k"V II vkdyu dk ekunaM

8-  ifjf'k"V
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fMyhojh ;kstuk dk çf'k{k.k

dk;ZØe dk uke %

;ksX;rk iSd
uke o lUnHkZ vkbZMh

laLdj.k la[;k

iwoZkis{kk
çf'k{k.k ¼;fn dksbZ gS½ 

dwfj;j forj.k vf/kdkjh esa lfVZfQdsV dkslZ

LSC/Q3023, laLdj.k 1.0

1.1 laLdj.k v|ru djus dh frfFk 15-04-2016

U;wure ;ksX;rk & d{kk 10 fMIyksek@Lukrd ¼bathfu;fjax] dyk] d‚elZ] lkbal½ ¼dks ojh;rk½
dksbZ vuqHko vko';d ughaA

çf'k{k.k dk ifj.kke bl dk;ZØe dh lekfIr rd] çfrHkkxh l{ke gks tk,axs fd%
 1- dwfj;j fMfyojh xfrfof/k;ksa ij Kku çkIr djuk % forj.k  ds fy, rS;kjh tSls 

forj.k çfØ;k] forj.k lapkyu  ds nkSjku fd, tkus okys forj.kvkSj iksLV&forj.k dk;ksaZ 
dks iwjk djus ds fy, forj.k çfØ;k esa 'kkfey dwfj;j xfrfof/k;ksa vkSj lapkyu ds fy, 
lkekU; ifjp;

 2- dwfj;j forj.k çfØ;k ls ifjfpr gks tkuk % dwfj;j forj.k ls fuiVus ds nkSjku 
fofHkUu leL;kvksa @ eqíksa ij tkx:drk] xzkgdksa dh mifLFkfr esa mudh mifLFkfr ls 
fuiVuk] ekxZ dh ;kstuk cuk vkSj le;js[kk cuk, j[kuk

 3- gkFk esa midj.kksa vkSj laHkky iSdst ds mi;ksx dks le>sa %  ;g lqfuf'pr djus ds 
fy, fd mHkjus ds nkSjku xzkgdksa dks yksfMax] VªkaftV] forfjr djus vkSj çfØ;k ds nkSjku 
ladqy dks laHkkyus esa lkfFk;ksa ds chp lapkj lgh vkSj 'krksaZ fd;k tkrk gS

 4- dk;ZLFky ij [kqn dks [kqn laL—fr dwfj;j xfrfof/k;ksa % Vhe fuekZ.k vkSj le; 
çca/ku dh lqpk# :i ls pyus ds fy, xzkgdksa] varj foHkkxksa] mifunsZ'kksa vkSj 
lqij&v‚fMZual ds lkFk çHkkoh lapkj cuk,aA

 5- i;kZoj.k & O;kolkf;d LokLF; vkSj lqj{kk ds ckjs esa tkusa % dwfj;j fMyhojh] 
O;fäxr lqj{kk] ihihbZ mi;ksx] lqj{kk çfØ;kvksa] Rofjr vkikrdkyhu çfrfØ;k,a] çkFkfed 
fpfdRlk] vfXu

ifjf'k"V I

fMyhojh ;kstuk dk çf'k{k.k

ifjp; • vkbl czsdj

• vkiwfrZ 
J`a[kyk vkSj 
jln 
• çca/ku dk 
o.kZu dj

• laxBukRed 
<kapk
• dwfj;j lsok 
D;k gS

• dwfj;j lsok 
dk eqY;kadu

lewg xfrfof/k 
iklZy ikl djuk

QSflfyVsVj ds 
usr`Ro okyh ppkZ

fdrkc] isu] MLVj 
vkfn çkstsDVj & 
LykbM & cksMZ & 
fofM;ks
dkVwZu fMCck

1 2
3

2

2

8

4

2

• ,d nwljs dk ifjp;

• lkFkh Nk=ksa vkSj 
lqfo/kkdrkZ ds lkFk 
rkyesy fcBkuk

• vkiwfrZ J`a[kyk vkSj 
jln çca/ku dk o.kZu 
dj

• dwfj;j m|ksx vkSj 
blesa voljksa dks le>sa

• viuh ukSdjh dh 
Hkwfedkvksa vkSj 
ftEesnkfj;ksa dks 
ifjHkkf"kr djsa

• dwfj;j lsokvksa esa 
xfrfof/k;ksa dks le>sa

Øe
la[;k

eksMîwy 
dk uke

 l= dk
uke

        l= dk mís'; la[;k
lUnHkZ

fØ;kfofèk
çf'k{k.k

VwYl@lgk;d vofèk
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• bZ d‚elZ

• dwfj;j 
m|ksx esa 
fØ;k,¡
• dwfj;j 
fMfyojh 
dk;Zdkjh dh 
Hkwfedk
• dwfj;j 
forj.k 
dk;Zdkjh dk 
dk;Z
• jkstxkj ds 
volj
• vH;kl
• lkjka'k

6

1

1

1

1
1

• le>kuk dwfj;j lsok 
dk egRo

• dwfj;j m|ksx esa 
laxBukRed lajpuk 
dk o.kZu djsa

• dwfj;j m|ksx esa 
jkstxkj ds voljksa ds 
ckjs esa crk,a

• ikjaifjd esy lsok vkSj 
vk/kqfud dwfj;j 
flLVe ds chp varj 
igpkusa

• dwfj;j vkanksyu 
le>kvks

• o.kZu djsa
• bZ&d‚elZ lkexzh 
vkanksyu

• dwfj;j fMyhojh 
dk;Zdkjh dh Hkwfedk,a 
le>sa

• 'kkfey dk;ksaZ dk o.kZu 
djsa

• m|ksx esa 'kkfey gksus 
dh iwoZ vko';drk,a 
tkfu,

vko';d 
le>

• laxBukRed

• dksfMax 
flLVe dks 
le>uk
• ukSogu 
lanHkZ la[;k 

• yscfyax

• fiu dksM
• ckjdksM 
• dwfj;j 
VªSfdax 
• VªSfdax & 
xfrfof/k
• iSdsftax 
vkSj yscfyax
• fuf"k) 
lkeku

• midj.kksa 
dks laHkkyuk

QSflfyVsVj& 
usr`Ro okyh ppkZ
xfrfof/k dh 
VªSfdax

LSC/N3001
KA1, KA8, 
KB4, KB6
KA1, KA8, 
KB4, KB6

LSC/N3002
KB1,KB3, 
KB4, KB5, 
KB6,KB7
SA3,SA4

LSC/N3042
KA1, KA8, 
KB4, KB6
KB1,KB3, 
KB4, KB5, 
KB6,KB7
SA3,SA4

fdrkc] isu] MLVj 
vkfn
çkstsDVj & LykbM 
& cksMZ & fofM;ks
,sjosfcy 
fofHkUu yscy

ckjdksM

dwfj;j fLyi 
daI;wVj baVjusV 
dusD'ku
fuf"k) eky lwph

2 1

1

1

2

1
1
4

4

2

2

2

1

• laxBu&laca/kh 
vko';drkvksa dh 
igpku djsa

• dksfMax flLVe dk 
o.kZu djsa

• lanHkZ la[;k [kkstsa
•  yscfyax flLVe Hksn
• fiu ls ckgj dqath

• ckjdksM le>k,a

• çkFkfed lqj{kk dh 
ftEesnkjh fuosnu djsa

• dksfMax ç.kkyh dks 
le>us ds ek/;e ls 
iSdst eky dk irk 
yxk,¡

• ladqy ij ç;ksx fd, 
tkus okys yscy 
le>k,a 

• fiu dksM D;k 
lkadsfrd djrs gSa o.kZu 
djsa
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f'kiesaV 
forj.k ds 
fy, rS;kj 
djsa

• fnup;kZ

• LVs'kujh dh 
vko';drk

• iSdst dk 
fujh{k.k djsa
• okgu dk 
fujh{k.k djsa

• ;kstuk 
okgu 
• ekxZ 
vuqdwyu ekxZ
• okgu yksM 
esa yksM djsa
okgu&ySc
• O;ofLFkr
O;oLFkk
• Jen{krk 

• Jen{krk 
dk o.kZu

QSflfyVsVj& 
usr`Ro okyh ppkZ

�����
��- 
���/���
� ��� 
��� �� 
������
��

Demonstration
- Handling 
Goods

डेमो�ं� ेशन - 

सामान की 

ह�डिलंग

LSC/N3001
PC1, PC2, 
PC3, PC4
PC5,PC6, 
PC7, PC8, 
PC9,PC10, 
PC11,PC12, 
PC13,PC14, 
PC15
SB2, SB5, 
SB10

fdrkc] isu] MLVj 
bR;kfn
çkstsDVj / LykbM / 
cksMZ / ohfM;ks

LVs'kujh

iSfdax lgk;d 
midj.k LFkkuh; 
ekufp=
dwfj;j cSx

dkVZu fMCck

3 5

4

4

8

8

4

4

8

4

2

8

• ju 'khV dk o.kZu djsa

• LVs'kujh vko';drkvksa 
dks igpkusa

• irk yxk,a fd D;k 
ekxZ ;kstuk gS

• gSaMgsYM fMokbl ds 
ckjs esa crk,a

• yksfMax çfØ;k dks Hksn

• fMyhojh rS;kj djsa

• ynku forj.k ds fy, 
dneksa dh lwph

• nSfud 'ksMîwfyax dh 
O;oLFkk rS;kj djuk

• uqdlku dh igpku 
djus ds fy, ladqy ds 
'kkjhfjd fujh{k.k esa 
'kkfey çfØ;k

• okguksa dh fujh{k.k 
çfØ;k dk o.kZu djsa

• okguksa dh yksfMax 
çfØ;kvksa dh tkap 
djuk

• lkexzh gSaMfyax 
midj.k ds mi;ksx dks 
udkjk djsa

4 fMfyojh 
çn'kZu

• fMfyojh 
çn'kZu ds 
fy, dne 

• xarO; [kkstsa

• xarO; 
[kkstsa& Hkwfedk 
fuHkk,a
• ikdZ okgu

• xzkgd 
lR;kfir djsa

• xzkgd dks 
lR;kfir djsa 
& jksy Iys 
• dS'k 
dysD'ku 

QSflfyVsVj ds 
usr`Ro okyh ppkZ

jksy Iys& d‚y 
}kjk xzkgd LFkku 
<w¡<uk
jksy Iys&&xzkgd 
igpkuus dh 
iqf"V djuk
xfrfof/k& xzkgdksa 
ls fuiVus ds 
fy, mi;ksfxrk

LSC/N3001

SB7

LSC/N3002

PC1, PC2, 
PC3, PC4, 
PC5, PC6, 
PC7, PC8, 
PC9, PC10
PC11, PC12, 
PC13, PC14, 
PC15
LSC/N3042

SB7

fdrkc] isu] MLVj
vkfnA

çkstsDVj & LykbM 
& cksMZ & ohfM;ks
LFkkuh; ekufp=
dS'k eseks

dkVwZu c‚Dl

4 6

6

4

6

6

6

6

• xzkgd xarO; rd 
igqapus ds rjhds ds 
:i esa igpkusa

• ftl xzkgd dks 
fMyhojh djuk gS mls 
fMLdoj djuk

• lhvksMh çfØ;k dk 
o.kZu djsa

• tc xzkgd miyC/k 
ugha gS rc dSls 
çfrfØ;k djsa ;g dk;Z 
;kstuk igpkusa

• fMyhojh çn'kZu ds 
fy, pj.kksa dk o.kZu 
djsa

•  çrhd ds ek/;e ls 
okguksa dh lgh ikfdaZx 
dh O;k[;k djuk

• udnh laxzg.k 
xfrfof/k;ksa dks udkjk
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• vfrfjä 
'kqYd

• fcuk uxn 
dh fLFkfr

• fMfyojh 
euksfoKku & 
xfrfof/k

• Loh—fr
• Loh—fr& 
,esaV
jksy Iys
• xzkgd
miyC/k ugha 
• xzkgd 
laidZ ugha gks 
ldk
• vH;kl
• lkjka'k

2

2

6

4
4

4

6

2
2

• çfØ;k ds nkSjku 
'kkfey vfrfjä 'kqYd 
dk o.kZu djsa

• xzkgd ds Hkqxrku ls 
lacaf/kr lHkh fu;e 
vkSj 'krsaZ le>k,a

• xzkgdksa ds fy, iSdstksa 
dks mfpr lkSaius esa 
'kkfey çfØ;k dks 
udkjk

iksLV 
fMyhojh 
xfrfof/k;ksa 
dks iwjk djuk

• Mkd 
forj.k ds 
fy, dne
• vuyksfMax

• ikdZ okgu 
vkSj fujh{k.k

• fujh{k.k & 
xfrfof/k

• gSaMvksoj 
udn 
@LVs'kujh 
• gSaMvksoj 
udn 
@LVs'kujh 
xfrfof/k 
• lkSaisa 
leUo;d dks 
lwfpr djsa
• leUo;d 
dks lwfpr 
djsa& jksy Iys
• fcy tek 
djsa

• eky dh 
ekyokgd 
VªSfdax 

QSflfyVsVj ds 
usr`Ro okyh ppkZ

xfrfof/k& xzkgdksa 
ls fuiVus ds 
fy, mi;ksfxrk
jksy Iys& 
leUo;d dks 
lwfpr djuk 
xfrfof/k& eky 
dks VªSd djuk

LSC/N3001

KA4, KA5, 
KA6

SA1, SA2, SA8

SB8, SB9, 
SB11

LSC/N3002

SA6, SA7, SA8

LSC/N3003

fdrkc] isu] MLVj
vkfnA

çkstsDVj & LykbM 
& cksMZ & ohfM;ks

dwfj;j cSx

dkVZu dk fMCck

fjiksVZ

vnk;xh QkeZ

cSBd dh est vkSj 
dqlhZ

5 4

2

2

2

4

2

4

2

4

6

• fcuk forfjr iSdstksa ds 
lkFk dh çfØ;k dk 
ikyu fd;k tkuk

• i;Zos{kd dks ladqy 
fn, tkus ds ckn ,d 
çfØ;k dk ikyu djsa

• i;Zos{kd ds lkFk dh 
tkus okyh fjiksVZ vkSj 
fcyksa dh tkudkjh nsa

• VªSfdax çfØ;k vkSj 
uqdlku vkSj uqdlku 
dks laHkkyus ds tksf[keksa 
dks le>kvks

• udnh ds vkReleiZ.k 
dh çfØ;k dk o.kZu

• iSdstksa dks mrkjus ds 
ckn xfrfof/k;ksa dk 
,glkl

• iksLV forj.k lfØ;rk 
çn'kZu djus esa 'kkfey 
dneksa dks le>k,a

• okgu ikfdaZx çfØ;k 
dk o.kZu

• LVs'kujh vkSj udnh 
dks lkSaius esa 'kkfey 
çfØ;k dks igpkusa

• lexz fujh{k.k çfØ;k 
dk o.kZu djsa
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• eky dh 
ekyokgd 
VªSfdax & 
xfrfof/k
• tksf[ke 
çca/ku 
• i;Zos{kd 
vkSj 
lgdfeZ;ksa ds 
lkFk O;ogkj 
• vH;kl
• lkjka'k

4

6

4

2
2

LSC/N3001

KA7, KB2, 
KB8, KB9

SA5, SA6, SA7

SB1, SB2, 
SB3, SB4, 
SB5, SB6, 
SB11, SB12

LSC/N3002

SB1, SB2, 
SB3, SB4, 
SB5, SB6, 
SB11, SB12

LSC/N3003

SB1, SB2, 
SB3, SB4, 
SB5, SB6, 
SB11, SB12

f'kiesaV dh 
fMyhojh ds 
nkSjku 
LokLF;] 
lqj{kk vkSj 
cpko ds 
mik; dk;e 
j[ksaA

• dk;Z LFky 
dhlqj{kk

• eksVjlkbZ 
fdyo okgu 
ds lqj{kk dh 
t:jr
• okgu dh 
lqj{kk çfØ;k

• ;krk;kr 
fu;eksa&dh 
xfrfofèk
• lqj{kk ij 
tkudkjh

• O;kolkf;d 
dkS'ky

• lapkj 
&dkS'ky dh 
xfrfofèk

• dEI;wVj 
dkdkS'ky

•dEI;wVj dk 
dkS'ky& 
xfrfofèk

• vH;kl 
• lkjka'k

QSflfyVsVj 
dsusr`Ro esa ppkZ

izn'kZu&ihihbZ 
vkSjlqj{kk 
midj.kdk o.kZu

izn'kZu&;krk;kr 
ladsr 

izn'kZu&dEI;wVj 
gS.Mfyax

ihihbZ

;krk;kr ds lkbust

MS office ds lkFk 
dEI;wVj

iqLrd] dye] 
MLVjvkfn

iqLrd] dye] 
MLVjvkfn

çkstsDVj@LykbM~l
@cksMZ@ohfM;ks

6 6

1

8

2

3

8

2

8

8

2

2
2

• lqj{kk çfØ;k dhigpku 
djsa

• Mªkboj dh lqj{kkc;ku 
djsa

• fodflr gksus okys 
dkS'kyksaij Kku izkIr 
djsaA

• dke dk LFkku[kkyh 
djkus dhizfØ;k,a 
lh[ksaA

• dke dss LFkku esalqj{kk 
dh vko';drkdh 
O;k[;k djsa

• okgu dh ikfdZax 
izfØ;k ij tkudkjh 
izkIr djsaA

• lqj{kk dh vko';drk 
vksadk ewY;k¡du

• lqjf{kr v‚ijs'ku 
dsfy, ftu dkS'kyksa dks 
fodflr gksuk gS mudk 
o.kZu djsaA

• lM+d ds ladsrksavkSj 
fu;eksa dkegRo crk,a
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ASSESSMENT 
OUTCOME
(NOS CODE AND 
DESCRIPTION)

MARKS 
ALLOCATION

ASSESSMENT CRITERIA
(PC)

Total 
Marks

Out 
Of

Theory Skills 
Practical

8

8

8

8

2

2

2

2

6

6

6

6

ifjf'k"V II

vkdyu dk ekinaM

dwfj;j esy lsok ds fy, dk;Z dh Hkwfedk

dk;Z dh Hkwfedk dwfj;j esy lsok

çf'k{kqvksa ds vkdyu ds fy, ekunaM

;ksX;rk iSd LSC/Q1122

[kaM dkS'ky lfefr Hkkjrh; ykWftfLVd lsDVj dkS'ky lfefr

Ø-la- vkdyu ds fy, fn'kk&funZs'k

1 çR;sd ;ksX;rk iSd ds fy, lsDVj fLdy dkSafly }kjk ekun.M ds vkdyu dk fuekZ.k fd;k tk,xkA ,uvks,l 
esa blds egRo ds vuqikr esa çR;sd ijQkseZUl ekun.M ¼ihlh½ dks vad fn, tk,axsA çR;sd ihlh ds fy, 
lS)kafrd vkSj dkS'kyksa ds çSfDVdy ds fy, vadksa ds vuqikr esa ,l,llh Hkh vad fuèkkZfjr djsxhA

2 lS)kafrd Hkkx ds fy, ,l,llh }kjk fufeZr u‚yst cSad ds ç'uksa ij vkèkkfjr vkdyu fd;s tk,axsA

3 çR;sd ijh{kk@çf'k{k.k dsaæ ij gj mEehnokj ds fy, lS)kafrd vkSj çSfDVdy dkS'ky Hkkx ds fy, futh 
ewY;kadu ,tsafl;ka vyx&vyx ç'ui= dk fuekZ.k djsaxhA

4-  ;ksX;rk iSd esa lQy gksus ds fy,] çR;sd ,uvks,l esa dqy 50 çfr'kr lQyrk ds ijlsaVst esa çR;sd çf'k{kq dks 
U;wure 40 çfr'kr vad çkIr djuk pkfg,A

5- lQyrkiwoZd dsoy fuf'pr la[;k ds ,uvks,l ikl gksus ds ekeys esa] çf'k{kq n{krk iSd esa lQy gksus ds fy, 
ckds ,uvks,l ds ckn okys vkdyu esa Hkkx ysus ds ;ksX; gksrs gSaA 

1. LSC/N3001
¼cqfdax ds fy, 
rS;kj gksuk½

 PC1. leUo;d ls xzkgd fooj.k tSls nSfud 
uke] irk] laidZ fooj.k] f'kiesaV dk 
vkns'k fn;k] vkfn ds lkFk nSfud 
'ksMîwy vkSj fMyhojh dh lwph çkIr 
djsaA

 PC2. fu/kkZfjr djsa fd D;k Hkqxrku fd;k 
x;k gS ;k fMyhojh ij udnh ,d= dh 
tkuh gS ;k ughaA

 PC3.  v‚MZj vkSj le;lhek ds chp 
çkFkfedrkvksa dks le>sa vxj leUo;d 
ls dksbZ HkhA

 PC4. leUo;d ls b"Vre :fVax vuqØe 
çkIr djsa

cqfdax ds fy, 
rS;kj gksuk 
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100

8

8

8

8

8

8

4

4

4

4

4

100

2

2

2

2

2

2

1

1

1

1

1

25

6

6

6

6

6

6

3

3

3

3

3

75

 PC5.  vko';d midj.k tSls Xykscy 
iksft'kfuax flLVe ¼thih,l½] VªSfdax 
fMokbl] iSlksa dks iSls lqjf{kr :i ls 
ys tkus ds fy, ys yhft,A

 PC6. ;g lqfuf'pr djus ds fy, fd ;g 
mi;qä fLFkfr esa gS vkSj fnu dh ;k=k 
ds fy, rS;kj gS] okgu dk Rofjr 
fujh{k.k djukA

 PC7. feLM fMyhojh uksV~l vkSj vU; 
LVs'kujh dh i;kZIr miyC/krk lqfuf'pr 
djsaA

 PC8. fnu ds ;k=k ds nkSjku forfjr fd, 
tkus okys lHkh ladqy yhft,

 PC9. ;g lqfuf'pr djus ds fy, tkap djsa 
fd iSdst vPNh fLFkfr esa gSa vkSj D;k 
iSdst dks ikl fn;k tkuk gS

 PC10. fdlh Hkh {kfr ;k =qfV;ksa ds ckjs esa 
leUo;d dks fjiksVZ djsa] tks ml {ks= 
dks ugha Hkstk tk jgk gS tks iSdst dk 
nkSjk fd;k tk jgk gS vkSj leL;k,a gy 
dj jgk gSA

 PC11. okgu ij iSdst yksM djsa
 PC12. LFkku cpkus ds fy, okgu esa ,d 

vuqdwfyr rjhds ls f'kiesaV dh O;oLFkk 
djsa

 PC13. ftu f'kiesaV dks igys forfjr fd;k 
tkuk gS] mUgsa njokts ds lcls 
fudVre O;oLFkk dh tkrh gS

 PC14. f'kiesaV dks bl rjg ls O;ofLFkr fd;k 
tkuk pkfg, fd os uqdlku ugha igqaps

 PC15. i;Zos{kd ls vf/klwpuk,a ysus ds fy, 
miyC/krk lqfuf'pr djsa vkSj fnu dh 
;kstuk dks cnyus ds fy, yphyk gksA

dqy ;ksx

5

5

10

10

5

5

10

1

1

2

2

1

1

2

4

4

8

8

4

4

8

2. LSC/N3002
¼forj.k çn'kZu½

 PC1. xarO; ij igqapsa
 PC2. xzkgd dks uezrkiwoZd ueLdkj djsa vkSj 

ml f'kiesaV dh iqf"V djsa ftldk 
vkns'k fn;k x;k gSA

 PC3. ;fn iSdst egRoiw.kZ ;k mPp ewY; 
okyk gS] rks igpku ds çek.k ds :i esa 
,d ljdkj }kjk tkjh vkbZMh dkMZ ds 
fy, xzkgd ls vuqjks/k djsaA

 PC4. fn[kk, x, vkbZMh çek.k dk C;ksjk 
lR;kfir djsa vkSj uksV djsaA

 PC5. xzkgd dks iSdst lksaisA
 PC6. lqjf{kr :i ls udnh çkIr djsa vkSj 

LVksj djsa] vxj xzkgd us fMyhojh 
fodYi ij udnh dk fodYi pquk gSA

 PC7. xzkgd ds gLrk{kj ¼fMftVyh ;k dkxt 
ij½ ds :i esa Lohdkj djsa& f'kiesaV 
dks vPNh fLFkfr esa çkIr fd;k x;k 
FkkA
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100

100

 PC8. xzkgd dk /kU;okn vkSj LFkku NksM+sa
 PC9. ;fn xzkgd miyC/k ugha gS] rks VsyhQksu 

ls xzkgd ls laidZ djsa vkSj fLFkfr dks 
fouezrkiwoZd le>k,aA

 PC10. ;fn iSdst ds fy, Hkqxrku fd;k x;k 
gS vkSj vkbZMh çek.k dh vko';drk 
ugha gS

PC11. çkIrdrkZ ds gLrk{kj ysa ¼fMftVy :i 
ls vFkok dkxt ij½ ikorh ds :i esa 
fd f'kiesaV vPNh fLFkfr esa çkIr gks 
x;k gS

PC12. çkIrdrkZ dks /kU;okn nsa rFkk ifjlj 
dks NksM

PC13. ;fn iSdst dk Hkqxrku ugha fd;k x;k 
gS rks] vFkok mls xzkgd dks O;fäxr 
:i ls fn;k tkuk gS rks] xzkgd ds 
lkFk iSdst ds forj.k ds fy, ,d 
lqfo/kktud le; r; djsa

PC14. ;fn xzkgd ls laidZ ugha gks ik;k gS] 
rks laidZ djus ds fooj.k ds lkFk ,d 
forj.k u dj ikus dk ,d uksV NksM

PC15. ugha gq, forj.k dks rnuqlkj 
lek;ksftr djus ds fy,] vuqjks/k fd;s 
x, le; ij vius fnu dh ;kstuk 
cnysa

dqy ;ksx

5

10

5

5

5

10

5

5

100

1

2

1

1

1

2

1

1

20

4

8

4

4

4

8

4

4

80

8

8

4

8

4

8

8

12

8

8

4

2

2

1

2

1

2

2

3

2

2

1

6

6

3

6

3

6

6

9

6

6

3

3. LSC/N3003
¼forj.k ls iwoZ 
dh xfrfof/k;ksa 
dks djsa½

 PC1. fdlh Hkh vforfjr iSdst dks iqu% 
dk;kZy; igqapk;sa

 PC2. vforfjr iSdst ds fy, mi;qä 
dkj.kn

 PC3. okgu ikdZ djsa rFkk lqj{kk fufj{k.k djsa
 PC4. iSdstksa dks mrkjsa rFkk mUgsa laxzg.k rd 

igqapk;sa
 PC5. thih,l] VªSfdax ;a= rFkk dksbZ Hkh 

vç;qä LVs'kujh dks ykSVk,
 PC6. xzkgdksa }kjk ,d= Hkqxrku dks dSf'k;j 

dks lkSisa rFkk lkSisa tkus dh ikorh dh 
jlhn ysa

 PC7. la;kstd dks uacj ij fdlh Hkh 
vfof=d iSdst rFkk mudh fLFkfr ds 
ckjs esa lwfpr djsa rkfd mls vxys fnu 
dh ;kstuk esa 'kkfey fd;k tk lds

 PC8. ifjogu ds nkSjku fdlh Hkh çdkj dh 
iSdst dh {kfr dh lqpuk nsa

 PC9. nsjh] {kfr] uqdlku ;fn dksbZ gS bR;kfn 
ds fy, çfrfØ;k çnku djsa

 PC10. xzkgdksa }kjk ,df=r Hkqxrku dh x.kuk 
djsa rFkk mls dSf'k;j dks lkSisa

 PC11. daiuh dh uhfr ds vuqlkj 
¼;fn dksbZ gS½ çfriwfrZ ds fy, fcy 
çnku djsa] ;fn vkids }kjk dksbZ [kpkZ 
fd;k x;k g
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100

 PC12. VªSfdax ;a= dh fLFkfr] forj.k okgu 
rFkk fdlh Hkh ejEer vFkok çfrLFkkiu 
ftldh vko';drk gks ldrh gS ds ckjs 
esa lwfpr dj

 PC13. çca/ku }kjk vko';d dksbZ Hkh çi= iwjk 
djsa tSls fd {kfrxzLr f'kiesaV ds fy, 
chek çi=] çfriwfrZ çi=] bR;kfn 

8

12

100

2

3

25

6

9

75dqy ;ksx

dqy ;ksx

100

10

30

30

10

10

10

100

2

6

6

2

2

2

20

8

24

24

8

8

8

80

4. LSC/N3042
¼f'kiesaV forj.k 
ds nkSjku LokLF;] 
lqj{kk vkSj lqj{kk 
ekudksa dks cuk, 
j[kuk½

 PC1. okgu dks lkQ vkSj LoPN cuk, j[ksa
 PC2. ladqy dks laHkkyus esa lHkh vko';d 

lko/kkuh cjrsa
 PC3. lqj{kk] lkexzh ls fuiVus vkSj nq?kZVukvksa 

ds laca/k esa laxBu çfØ;kvksa dk ikyu 
djsa

 PC4. nLrkostksa dks forfjr djrs le; vius 
lkFk cSx j[ksaA

 PC5. lqj{kk ;k fdlh Hkh rhljs O;fä ds lkFk 
nLrkostksa dks er NksM+ks

 PC6. lM+d ij pyrs le; VªSfQd fu;eksa dk 
ikyu djsa
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